3akon P® or 07.02.1992 N 2300-1 (pes. or 05.12.2022) O 3amure npas
noTpeouTenen

POCCHUVICKAS ®ENEPALIVIS

3AKOH

O 3AIIUTE IPAB IIOTPEBWTEJIEN

Hacrosiiumii 3akoH perynmpyeT OTHOLIEHWs, BO3HUKAIOIIME MEXKAy INOTPEOUTENsIMU U
W3FOTOBUTENSIMU, WCIIOJIHUTENSIMUA, WMIIOPTEpaMM, TPOJABLAMM, BIafieIblLaMu
arperatopoB MH¢opMmaluu O TOoBapax (ycayrax) Mpv Npojaxke TOBAapPOB (BbINOJHEHUU
paboT, OKa3aHWM YCIyr), YCTaHABIMBAcT IpaBa NOTpPeOWTEsIEd Ha NpUOOpETEeHME
TOBapoB (paboT, YyCIyr) Hajjexallero KadecTBa M O€30MacHbIX JJIsl >KU3HU,
3[00pPOBbSl, WMYLIECTBA MOTPEOUTENE M OKPYXKaroUel cpefpl, MNoJlyyeHue WH(pOpMaLyu
0 ToBapax (paborax, ycayrax) M 00 MX M3rOTOBUTEJNSIX (UCIOJHUTENSAX, NPOJaBLAX) ,
O BJAJENbLAX arperatopoB MHQopMaluMu O ToBapax (ycayrax), HpPOCBELLEHUE,
rOCYJAPCTBEHHYI0 M OOLIECTBEHHYIO 3alUTY MX MHTEPECOB, A TAaKXKE ONpENessieT
MEXAHU3M peajn3aluy STHUX MpPaB.

OcHOBHbBIE TMOHATUS , MCHOJIB3YEMbLIC B HACTOALLIEM 3akoHe :

NOTpEOUTENb — TpaXk/JaHWH, WMEIOLIMII HaMEpEeHME 3aKa3aTb WM MPUOOpPECTH MO0
3aKa3bIBAIOLINN, NPUOOPETAOIMI WM WCIONb3YIOUMIA TOBapbl (padoOTbl, YCIyru)
VCKJIFOUUTENILHO [l JIMYHBIX, CEMEWHBIX, JIOMAIUHMX W WHBbIX HYXJ, HE CBS3aHHBIX C
OCYILECTBIIEHUEM TPEANPUHUMATENLCKON AESATENILHOCTH §

W3rOTOBUTENb — OpPraHW3alysl HE3aBUCUMO OT €€ OpraHW3alMOHHO-IPaBOBOW (opMbI, a
TAK>Ke WHUBUIYAJIbHBIA MPEANPUHAMATEIb, MPOU3BOJSIIME TOBAPHI Ui pean3auuu
MOTPEOUTEISIM §

UCHOJIHUTENIb — OpraHu3alysl HE3aBUCHMO OT €€ OpraHu3alMOHHO-NPAaBOBOW (popMmbl, a
TaKKe WHAVUBUIYAJbHBIA NPEANPUHAMATENb, BBINOJHSOMME PabOThl WM OKa3bIBAIOIIVE
YCAYrd MOTPEOUTENSIM O BO3ME3JHOMY JIOTOBOPY ;

NpojaBel, — OpraHu3alys He3aBUCUMO OT €€ OpraHu3alMOHHO-INPaBOBOM (popMbl, a
TAaK>XKe WHMBUYAJbHBIA MPEANPUHUMATEb, PEaJIM3yIolIMe TOBapbl MOTPEOUTENSIM MO
JIOTOBOPY  KYIUIU—TPOAAKH ;

ab3al, ytpatui cuily. - PenepanibHbli 3aKOH OT 21.12.2004 N 171-93;

HEJ0CTaTOK ToBapa (paboThl, YCIyru) — HECOOTBETCTBUE TOBapa (padOThbl, YCIYIH)
WM 00s13aTEeNbHBIM TPeOOBaHMAM , NPEAYCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBJIEHHOM
UM TOPSJIKE, WM YCJOBUSM JIOTOBOpAa (NpPU UX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUI
OOBIYHO TpebsBIASIEMbIM TpPeOOBaHUSIM ), WM LENsM, [Js KOTOpbIX ToBap (paboTa,
yciayra) Takoro poja OObIYHO WCMOJBb3YeTCd, WM LEJsiM, O KOTOPbIX MpOAaBel
(VcrnonHUTENb) ObIT MOCTABJAEH B M3BECTHOCThb MOTpPEOUTENIEM TNpU 3aKIHOYEHUU
JioroBopa, wid o0pas3ly MU (MJAM) ONUCAHMIO MpU Npofaxke ToBapa Mo oOpasuy u



(W) NO ONUCAHUIO;

CYILLIECTBEHHbI HEJOCTATOK TOBapa (paboTbl, YCIyIW) - HEYCTPaHUMBII HEOCTATOK
WIA HEJOCTAaTOK, KOTOPbII HE MOXKET ObITb YCTpaHEH 0O€3 HECOpPa3MEPHBIX PacXOfioB
WM 3aTpaT BPEMEHU, WM BbISBIISIETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBb IOCIE
€ro yCTpPaHEHWsl, WM Jpyrue MNOAOOHbIE HEJOCTATKH ;

0e30MmacHOCTb ToBapa (paboThl, ycayru) - 0O€30MmacHOCTb ToBapa (padOThl, YCIYTH)
JUISl JKW3HU, 3[10pPOBbsi, HMYILECTBA IMOTPEOUTENI M OKPY>KArOLEH Cpefibl NMpU OOBbIYHBIX
YCIIOBUSIX €ro WCMOJb30BaHUsI, XPaHEHWs, TPAHCIOPTUPOBKUA M yTWIM3alMK, a TaKxke
0€30MacHOCTb TpOLECCa BbINOJHEHUS pabOThl (OKa3aHUsS YCIyIHU) ;

YIOJIHOMOYEHHAsT M3rOTOBUTEJIEM (TMPOJABLIOM) OpraHu3auys WIA YHIOJHOMOYEHHBIN
M3rOTOBUTEJIEM (TMPOJABLIOM ) MHAVBUAYAJbHbIA MpEANpPUHAMATENL (Jajlee -
YIOJHOMOYEHHAs! OpraHv3auys WM YNOJHOMOYEHHbI WHAWBUAYAJIbHBIA NpENpPUHUMATEIND )
— OpraHmMsauusi, OCYILECTBJSIIOLIAS OINPECIICHHYO [ESITEbHOCTb, WM OpraHu3alys,
co3faHHas Ha Ttepputropun Poccuiickoil denepauyy M3roTOBUTENEM (IMPOJABLOM), B TOM
YUCJIE€ WHOCTPAaHHBbIM W3rOTOBUTENIEM (MHOCTPAHHBIM IPOAABLIOM ) , BBIIOJIHSIOLIME
onpefiesieHHble (DYHKIMM Ha OCHOBAHMM JOrOBOpA C W3rOTOBUTEJEM (IPOAABLOM) W
YIOJIHOMOYEHHbIE MM Ha MNPUHSITUE U YOBJIETBOPEHME TpeOOBaHWII MOTpeOuTeNnei B
OTHOLIEHWM TOBapa HEHA/JIeXaIlero KayecTBa, JMUO0O0 WHAMBUAYAJIbHBIA NPEAPUHAMATEND ,
3apEerucCTpUpOBaHHbI Ha Tepputopun Poccuiickonn denepauyy, BbITOJHAKOLMI
onpefiesieHHble (PYHKLMM HAa OCHOBAHMM JIOTOBOpA C M3rOTOBUTENIEM (TPOAABLOM), B
TOM YHCJE C WHOCTPAHHBIM W3rOTOBUTEJEM (WHOCTPAaHHBIM TNPOAABLUOM), W
YNOJHOMOYEHHbII UM Ha TPUHSTAE W YIOBJIETBOPEHUE TPeOOBaHWII MOTpeOUTENEN B
OTHOLIIEHUM TOBAapa HEHA[JIEXKAIEro KavecTBa;

UMIOPTEP - OpraHu3ayysl HE3aBUCUMMO OT OPraHM3aLMOHHO-IPaBOBOW (pOpPMbI WU
VHVBUAYAJIbHBIA NPEANPUHAMATENb, OCYLIECTBIISIOLME KUMIIOPT TOBapa /i €ro
nocjeayomen peanusauuu Ha tepputopun Poccuiickoint Pepepauun ;

BJIQJieNIel] arperaTopa MH(popMauuu O ToBapax (yciyrax) (pajee — Biajiedien
arperatopa) - OpraHu3alys He3aBUCUMO OT OPraHU3aUMOHHO-TPABOBOM (POPMbI JMOO
VH/IMBUIYAJIbHBIA TPEANPUHUMATEIb, KOTOPbIE SBJSIIOTCA BIAAEIbLAMU NPOrPAaMMBbI JIJIs
3JIEKTPOHHBIX BbIYMCIUTENBHBIX MAllMH W (WJIM) BiaJe]bUaMu caiTa U (Wiu)
CTpaHuUbl caiTa B MH(OPMAUUOHHO-TEJIEKOMMYHUKAUMOHHON ceTn "WHTepHeT" u
KOTOpBIE MPEJOCTABISIOT MOTPEOUTEN0 B OTHOUIEHWM OIPEJEJICHHOr0 TOBapa (YCIyru)
BO3MOXKHOCTb O[JHOBPEMEHHO O3HAKOMUTLCS C TMPEJIOKEHUEM MPOAaBLA ( MCIIOJHUTENSL) O
3aKJIFOYEHNM [I0r0BOpa KYIUIM-IPOAAKM ToOBapa ([OroBOpa BO3ME3IHOIO OKa3aHUs
YyCIIyr) , 3aKJIIOYATH C MPOAABLUOM (MCIOJHUTENEM) [OroBOp KYIUIM-IPOJAaXKd (HOTrOBOP
BO3ME3[IHOINO OKa3aHusA YCJIyr), a TakXKe IPOU3BECTH IMPEABAPUTEIILHYIO OIUIATYy
YKa3aHHOTO ToBapa (YCJIyrW) MyTEeM HAJUYHbIX PacyeToOB JMOO MNEPEBOJA JIEHEXKHBIX
CPEeACTB BJAJENblly arperatopa B paMKax INPUMEHSEeMbIX (POpM O€3HAIMYHBIX PACYETOB B
COOTBETCTBUM C MyHKTOM 3 cTaThbu 16.1 Hacrosuero 3akoHa U PefepasibHbIM
3akoHOM OT 27 moHd 2011 toga N 161-®3 "O HauoHAJILHON IIIATEKHOMN

cucteme " .

I'masa I. OBIIME ITOJIOKEHWMS

Cratbs 1. [IpaBoBoe peryiuMpoBaHME€ OTHOLUEHWII B 00JACTU 3allUThl IPaB



norpeouresnen

1. OtHoueHus: B 00JACTM 3alllUThl NpaB MOTpPeOUTENEN PperyaupyroTcsl ['pakgaHCKum
KofiekcoM Poccuiickoii ®epiepauyu, HACTOSIIUMM 3aKOHOM, Jpyrumu QenepaibHbIMU
3aKOHAMM (Jajlee — 3aKOHbl) M NPUHMMAEMbIMU B COOTBETCTBUM C HMMHU HHBIMU
HOPMAaTUBHBIMUA NpaBoBbIMU akTamu Poccuiickonn depnepauyn .

2. IIpaButenncTtBo Poccuiickoit Penepauyu He BhpaBe MopyyaTb efiepalbHbIM OpraHam
VICIIOJIHUTENILHOM BJIACTU NPUHUMATh aKThbl, COAEpXKallle HOPMbI O 3alUTe IpaB
norpeourenen .

IIpaBurenscTBOo Poccuiickoit ®epepauyy Bnpase W3jgaBaThb sl MOTPEOUTENs U NPOfaBLA
(M3roTOBUTENISA, WCIOJHUATENSA, YINOJHOMOYEHHON OpraHM3alyy WM YIIOJTHOMOYEHHOIO
VHAVBUYJIbHOTO TPENIPUHUMATENSI, MMIOPTEPa, BIAJesblia arperaTopa) IpaBuia,
00s13aTe/IbHbIE TIPU 3aKJIFOYEHUM U MCIIOJHEHUM IyOJIMYHBIX J0rOBOPOB (I0rOBOPOB
PO3HUYHOW KYTNJIM-TPOAAXKHN, SHEPrOCHAOXKEHWsI, JOTOBOPOB O BBINOJHEHWHA PabOT U 00
OKa3aHUM YCIYT) .

AO3any, ytpatun cuiy ¢ 1 aBrycta 2011 roma. - PefepaibHbIi 3aKOH OT
18.07.2011 N 242-93.

Cratea 2. MexnayHapoauble goroBopbl Poccuiickoit ®epepauyu

1. Ecmm mexpyHapoaHbiM JoroBopoM Poccuiickoit depnepauyy yCTaHOBJIEHBI WHbIE
npaBujia O 3alUTe IpaB MOTpeOUTeNel, 4YeM Te, KOTOpble NPEAYyCMOTPEHbI HACTOSLIUM
3aKOHOM, NPUMEHSIOTCS MNPaBUAJIA MEXIYHAPOJHOrO JOroBOpa.

2. PelieHuss MeXrocygapCTBEHHbIX OPraHOB, NPHUHATHIE HA OCHOBAHMMU TOJIOKECHUIA
MEX/IyHapOIHbIX JOroBopoB Poccuiickoint depnepauyym B MX MCTOJKOBAHWUH ,
npotuBopeyaiieM Koncturyuum Poccuiickoin depepauyn, He Nojjiexkar WCIOJHEHUIO B
Poccuitickoit depepayym. Takoe npoTMBOpEYME MOXKET OBbITH YCTAHOBIIEHO B IOPSAKE ,
OnpefieNieHHOM  (pbeiepalIbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM .

Cratea 3. IIpaBo morpebutesneli Ha MPOCBELICHWE B OOJIACTH 3alUThl NPAB
norpeouTenein

1. IlpaBo morpebuTeneil Ha MPOCBELLEHME B OO0JACTH 3allMThl MpPaB NOTpeOUTENEi
obecrneynBaeTcsl MOCPEJICTBOM BKJIFOUEHUSI COOTBETCTBYIOLIMX TpeOOBaHUN B pefepasibHble
roCyJJapCTBEHHbIE 00pa30BaTE/IbHbIE CTAHAAPTHI W OO0pa30BaTEJIbHbIE MPOrpaMMbl, a
TAK>Ke MOCPEACTBOM OpraHU3alMy CUCTEMbl HMH(GOpPMALMU NOTpedurtesnel o0 MX NpaBax M
O HEOOXOJUMBIX MECWCTBUSAX MO 3alUTE 3TUX IPaB.

2. B pensx peanuzauyu npaBa MOTpeOUTENEN HAa NPOCBELIEHUE B OOJACTU 3aLLUThI
npaB MOTpeOUTENel OpraH TroCy/JapCTBEHHOIO Haji30pa OCYILIECTBISET (POPMUPOBAHUE U
BEICHUE OTKPBITOTO M OOLIEOCTYNHOIO TOCYAAPCTBEHHOrO0 WMH(OPMALMOHHOIO pecypca B
00JIaCTM 3aLUUTHI MpaB MOTpeduTeneil, KadyecTBa U 0OE30MacHOCTUM TOBapoB (padoT,
ycayr) B nopsjke, ycraHoBieHHOM IlIpaBurensctBoM Poccuiickoint Pepnepauum .



Crarbs 4. KauecTBo ToBapa (paboTbl, YCIyru)

1. IlIpopaBeny (ucnojHUTENb) O00s13aH TMepefiaTh MOTPEOUTENI0 TOBAp ( BBINOJHUTH
paboTy, oOKasaTb YyCIyry), KayeCTBO KOTOPOIrO COOTBETCTBYET JIOTOBOPY .

2. Ilpu oTCyTCTBMM B JIOrOBOpPE YCJOBUH O KayecTBe TOBapa (paboThbl, YCIyIH)
NpofiaBel] (MCMOJHUTENL) O0s13aH NepefaTh MOTPEOMTENI0 TOBap (BBINOJIHUTH padoTy,
0Ka3aThb YCIYry), COOTBETCTBYIOUIMI OOBIYHO MpPEIbSBISIEMbIM TPEOOBAHUSIM U
MPUTOJIHBIA VISl UeNei, i KOTOpbIX ToBap (padoTa, ycayra) Takoro popa OObIYHO
WCNIOJIb3YETCH «

3. Ecau nmpopaBen; (MCHONMHUTENb) NpPU 3aKIOYEHUU [I0rOBOpa ObUT TOCTABJIEH
NOTPEONUTENIEM B M3BECTHOCTH O KOHKPETHBIX LENAX NPUOOpPETEHMs] TOBapa ( BbINOJHEHUS
pabOTbl, OKa3aHWs YCIyIru), NpoAaBel] (MUCHOJHUTENL) O0O0sA3aH NepefaTb NOTPEOUTEINO
TOBap (BbINOJHUTH PabOTy, OKa3aThb YCIYyry), TNPUrOAHbIA [ UCIOJb30BAHUS B
COOTBETCTBUM C ITUMH LEJISIMU .

4. Ilpu npopaxe ToBapa mo oOpasly M (WIM) ONMCAHMIO Mpojasel 00s3aH NepefaThb
NOTPeOUTENI0 TOBApP, KOTOPHIA COOTBETCTBYET 0Opasuy M (WJIM) ONUCAHUIO .

4.1. Ilpm mpopaxke OTAENBHBIX BHUAOB TEXHUYECKM CIIOXKHBIX TOBAapPOB C
NPEIBAPUTENILHO YCTAHOBJIEHHBIMUA ITPOTPAMMaMM ISl SJIEKTPOHHBIX BBIYHACIUTENILHBIX
MalllMH NOTPEOUTENI0 O00ECNeYnBaETCS BO3MOXKHOCTb MCIOJIb30BaTh OTHAE/BHbIE BUbI
TEXHUYECKU CIIOKHBIX TOBAapOB C MNPEABAPUTENILHO YCTAHOBJICHHBIMUA MpOrpaMMamul JJist
3JIEKTPOHHBIX BBIYMCIIATEJIBHBIX MAlllMH, CTPAaHAaMHA IPOMUCXOXKAECHUS KOTOPBIX SIBISIOTCS
Poccuiickas Pepepauyst wnm pyrue rocyjgapctsa — w4jeHbl EBpa3uiickoro
9KOHOMMYECKOr0 cOr03a. llepedeHb OTAENbHBIX BHUIOB YKa3aHHbIX TEXHUYECKU CIIOKHBIX
TOBapoOB, TMOPSIOK COCTABJICHUS M BEEHWs NEPEYHs NPOrpamMM JUIsl 3JI€KTPOHHBIX
BBIUYMCJIMUTENbHBIX MAllMH, CTpPaHaMM NPOMCXOX/EHUSI KOTOpBIX SBJstOTCS Poccuiickas
denepauyuss WM Jpyrue rocyfapctsa — 4ieHbl EBpa3mMilckoro 3KOHOMHYECKOrO COH3a U
KOTOPbIE JOJDKHBI OBITh TNPEABAPUTEILHO YCTAHOBJIEHBI, W TOPSANOK MX NPEBAPUTEILHON
YCTAaHOBKM, BKJIOYas TpeOOBaHMSl K (PYyHKLUMOHMPOBAHUIO, OIPEACISIOTCS
[IpaButenscTBoM Poccuiickoit Pepepauym .

[TpenBapuTENbHO yCTaHOBJIEHHbIE MPOrPaMMbl ISl 3JEKTPOHHBIX BBIYACIUTENBHBIX
MallVH, WCNOJb3yEMbIE MOTPEOUTENEM HA OT/EJbHBIX BHUAAX TEXHUYECKU CIIOXKHBIX
TOBapoOB /I JOCTyna K MH(poOpMaumy Ha caidTax B WH(OPMAUUOHHO-—
TEJEKOMMYHUKALMOHHON ceTu "HHTepHeT", HOKHBI OOecneunBaTb BO3MOXKHOCTH
WCHOJIb30BaHUsl 0€3 JIOMOJHUTENIbHBIX HACTPOEK (MO0 YMOJIYAHMIO) TOMCKOBOM CHUCTEMBI,
CTPaHOW NPOMCXOXJeHUs1 KoTopoil siBisieTcst Poccuiickas Pepepauyuss mam jgpyrue
rocygapcTsa — wieHbl EBpa3uiickoro sKOHOMMYECKOIO CO3a, B TOPSAKE,
ycraHoBiieHHOM [IpaButensctBom Poccuiickoin Pepepauyn. TpeOGoBaHMs K yKa3aHHOMN
MIOUCKOBOM CUCTEME M TOPSANOK €€ OmpefiesieHust ycraHaBimBaroTcsl IIpaBurenscTBoM
Poccuiickoin ®epepayum .

HpeHBapI/ITGJII)HO YCTAHOBJICHHLIC IIpOrpaMMbl I OJICKTPOHHLIX BbIYMCIIMTCIIBHBIX
MalllvH, HUCNOJIb3YyEMbIC HOTpC6I/ITCJICM Ha OTACIBbHBIX BUJAX TEXHUYECKHU CJO02KHBIX
TOBApOB, [AOJCKHBI B TOM YHUCJIC BKIIHOYATbH HOpOrpamMmy Jid SJICKTPOHHLIX
BbIYMUCJIMTECJIBHBIX MaAlllMH, KOTOpad IpeJHasHa4YCHa [Jisd IMOUCKa, IPpOCMOTpa H



npuoOpeTeHNsl MPOrpaMM Uil 3NEKTPOHHBIX BbIYMCIUTENBHBIX MALLWH, [PUMEHSIEMbIX
NOTPEOUTENISIMU C HCHOJIb30BAHMEM TEXHUYECKM CJIOXKHBIX TOBApOB (jajnee — eJuHbIN
MarasvH NPWIOXEHUN) , W (PyHKUMOHMPOBAHME KOTOPOH OCYLIECTBISIETCA C YYETOM
OCHOBHBIX TPUHLMIIOB, YTBEP>KAAEMbIX (pefepaabHbIM OPraHOM HCIOJHUTENBHOM BJACTH,
OCYLLUECTBJISIFOIIMM (DYHKIMM 10 BbIPAOOTKE M pealu3aldiyd TOCYJAapPCTBEHHON IOJUTUKU U
HOPMAaTHBHO-NPAaBOBOMY PETYJMPOBAHUIO B cepe MH(POPMALMOHHBIX TEXHOJIOTUI .
depepanbHblil OpraH MCHOJHUTEIBHOM BIACTH, OCYIIECTBISIOLMIA (PYHKUMM MO
BbIPAOOTKE M peanu3auuy TIOCY/IapCTBEHHOW MOJUTUKA M HOPMATHBHO-IIPABOBOMY
perympoBaHuio B cepe MH(MOPMAUMOHHBIX TEXHOJIOTHI, TaKXE YTBEPXKJAECT MEPEUYEHb
[IPOrpaMM JJIsl 3JIEKTPOHHBIX BBIYMCIUTEJIbHBIX MAllMH, pPa3MELAeMbIX B €IUHOM
Mara3vHe TPWIOXKEHUI B 0053aTENBHOM TOPSKE .

5. Ecnu 3akoHaMM WM B YCTAHOBJEHHOM WMHU TOpSJIKE MPEyCMOTPEHbI 00s13aTelIbHbIe
TpeOOBaHMsI K TOBapy (pabore, yciyre), Mpojasel (MUCHOJHUTENb) O00s3aH NepenaTh
NOTPEOUTEN0 TOBAp (BBINIOJHUTL PadOTy, OKa3aTh YCIAYry), COOTBETCTBYIOLUMI 3TUM
TpeOOBAHUSM .

Cratbs 5. IlpaBa M 0O0sI3aHHOCTM WM3rOTOBUTEJISI (UCMOJHUTENSI, TNpofaBUa) B 00sacTu
YCTAHOBJIGHUSI CPOKa CJYKObI, CpOKa TOJIHOCTM ToBapa (paboThl), a Takxke
rapaHTUIIHOTO CPOKa Ha ToBap (padoty)

1. Ha ToBap (paboTy), NpeaHa3HAUEHHbIN 7Sl JIUTENbHOrO HCMOJb30BAHUS ,
W3rOTOBUTENDb (MCIIOJIHUTEJb) BIIPaBE YCTaHABIMBATL CPOK CIy>XXObl — TEpUOA, B
TEYEHUEe KOTOPOr0 M3rOTOBUTEJb (HUCIOJIHUTENb) 00s3yeTcsl 00ecrneurMBaTh MOTPEOUTENHO
BO3MOXHOCTb KCIOJIb30BaHKsI TOBapa (paboTbl) MO HA3HAYEHUIO U HECTHU
OTBETCTBCHHOCTL 3a CYWICCTBECHHLIC HCENOCTATKHM HAa OCHOBAHUHW ITYHKTA 6 cratbu 19 u
NyHKTa 6 cTaTbu 29 HACTOSIIEr0 3aKOHA.

2. W3zroroButenb (UCHNOJHUTENb) OO0S3aH YCTaHABIMBATBH CPOK CIy>XObl TOBapa
(paboThl) NIMTENBHOTO TMOJb30BaHKs, B TOM YKCJE KOMIUIEKTYIOUMX W3JEIUl
(meraneit, y3JOB, arperatoB), KOTOpPbIE MO WCTEYEHWU OINPEJEJICHHOrO MEepUofa MOTYT
NpeacCTaBIsATE ONACHOCTL ISl KWU3HU, 310POBbLS HOTpQGl/lTeJIﬂ, NPpUYUHATL BpEH €ro
AMYILECTBY WA OKPY>KAIOWIEN Cpefie .

3. Cpok ciayxKO0bl ToBapa (pabOTbl) MOXET HCUYMUCISATHCS €JUHULIAMM BpPEMEHM, a
TakK€ WHbIMU €IMHULAMM W3MEpEHUs] (KWJIOMEeTpamu, MeTpaMd M NPOYMMH EeIMHULAMU
U3MEPEHUs] MCXOfd W3 (PYHKUMOHAJIBHOIO HA3HAUYEHWs ToBapa (pe3yJibTaTa padoThbl) ) .

4. Ha npopykTbl muTaHusi, NapPrOMEPHO-KOCMETUYECKHUE TOBapbl, MEIUKAMEHTHI,
TOBapbl OBITOBOW XWMWUM M HHbIE MOAOOHBbIE TOBapbl (pPaboOTbl) W3rOTOBUTEIb
(VCcnonHUTENMb) 00s13aH YCTAaHABJAMBATH CPOK TOJHOCTU — MEpUOf], MO HCTEUECHUU
KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOHBIM [IJIsl MCIOJIB30BAHUS I10
HA3HAYEHUIO «

5. Ilpopmaxka ToBapa (BbINOJHEHHME pabOTbl) MO MCTEYEHUU YCTAHOBJIEHHOIO CpOKa
FOIHOCTM, a TaKXe ToBapa (BbIMOJHEHHWE paboOThl), HAa KOTOPBIA JIOMKEH OBbITh
YCTAHOBIIEH CpPOK TOJHOCTM, HO OH HE YCTaHOBJIEH, 3alpeliaeTcs .

6. HMsroroBurens (MCNOJHWATENbL) BIPaBE YCTAHABIMBATH Ha TOBAp (padoTy)
FapaHTUNHBIA CPOK — MEPUON, B TEYEHHUE KOTOPOrO B Cllyyae OOHapyXKeHUsi B TOBape



(paboTe) HemocTaTKa W3rOTOBUTENb (MUCIOJHUTENb) , TPOJaBel, YHNOJHOMOYEHHAs
opraHuM3alysl WM YHNOJHOMOYEHHBIN WHAVMBUAYAJbHbIA NPEANPUHAMATENL, WMIIOPTEP
00s13aHbl  Y/IOBJIETBOPUTL TPEOOBaHUSI MOTPEOUTENSI, YCTAHOBJIGHHbIE CTaThbsMu 18 u 29
HACTOSIIIEro 3aKoHa.

NzroroButesnbs BhopaBe MNPUHSATL OOS3aTEILCTBO B OTHOIIEHMU HEIOCTATKOB TOBapa,
OOHApPY»KEHHbIX MO MCTEYEHWU YCTAHOBJIEHHOIO MM TapaHTUHHOIO CpokKa
( TONOJIHUTENILHOE 00S13aTENLCTBO ) «

CO,T_Iep}KaHI/IC JOIIOJIHUTCJILHOI'O 00s13aTenLCTBA H3roTOBUTEIISAA, CPOK HeﬁCTBHﬂ Takoro
0o0s13aTeNnLCTBA 1 NMopsAOK OCYLIECTBJICHUA HOTpC6I/ITCJICM npaB MO TaKOMYy O6$[33T€JILCTBY
ONPEACJIAIOTCA MU3rOTOBUTEJIEM .

7. Ilpopasen BnpaBe YCTaHOBUTb Ha TOBAp TapaHTUIHBIA CPOK, €ClM OH He
YCTAQHOBJIEH W3rOTOBUTENIEM .

[Tponasel, BnpaBe MNPUHATH O0053aTENbCTBO B OTHOLIEHMM HEJOCTAaTKOB TOBapa,
OOHApy>XEHHbIX MO MCTEYEHWU TapPaHTUIHOIO CpPOKa, YCTAHOBJIEHHOTO M3rOTOBUTEJIEM
( AOMOJIHUTEIbHOE 00513aTENbCTBO ) «

Copniep>kaHue JOMOJIHUTEILHOIO 00s13aTelIbCTBA TMPOJIaBla, CPOK JEHCTBUSI TAKOro
00s13aTeNIbCTBA U TIOPSIIOK  OCYIIECTBJICHUSI TIOTPEOMTENIeM TpaB MO TaKOMY 00s13aTeNIbCTBY
OTIPETIeIISIIOTCSl IOTOBOPOM MEXK/y TMOTpeOuTeNeM UM MpPOaBLIOM .

8. MsroroBuTenb (mpojaBel) HECET OTBETCTBEHHOCTb 3a HEOCTATKHU TOBapa,
OOHApy>KEHHblE B TEYEHUE CpOKa JEWCTBUS JOMOJHUTEILHOrO 00s513aTeNbCTBA, B
COOTBETCTBUM C ab3alleM BTOpPbIM MYyHKTa 6 cTaTbu 18 HacTosiiero 3akoHa, a Tocie
OKOHYAHUSl CPOKA JEWCTBUS JOMOJHUTEIBLHOIO 00s3aTeNbCTBA — B COOTBETCTBUU C
NYHKTOM 5 cratbu 19 Hacrosiero 3akoHa.

Cratesgs 6. OOA3aHHOCTL M3rOTOBUTEJISI OOECIEYMTH BO3MOXKHOCTH PEMOHTA "
TEXHUYECKOT'O 06C.Hy>KI/IBaHI/I$[ TOBapa

H3roroBurenb 00s13aH 00€CNEUUTh BO3MOXKHOCThH MCIOJIb30BAHUSI TOBAPA B TEYEHWE €ro
cpoka CiyXObl. [Insi 9TOM UEAM WM3roTOBUTENb OOECHEYMBAET PEMOHT U TEXHUYECKOE
00ClTy>KMBaHME TOBAapa, a TakXKe BbIMYCK M TMOCTaBKY B TOPrOBblE M PEMOHTHBIE
opraHu3alid B HEOOXOMMBIX [IJIi PEMOHTAa M TEXHUYECKOro OOCTY>XKUBaHUS OOBbEME U
ACCOPTMMEHTE 3alacHbIX YacTell B TEUYEHUWE CpOKa MPOM3BOJCTBA TOBapa M TMOCJE CHSITUS
€ro C TNPOM3BOJCTBA B TEUYEHME CpPOKa CIy>XXObl TOBapa, a NpPU OTCYTCTBUM TaKOIO
CpOKa B TEYEHME [IECATH JIET CO [HS Mepefayd ToBapa MOTPEOUTEIIIO «

Crarbst 7. IlpaBo norpeburtensi Ha Oe30MacHOCTb ToBapa (pabOThbl, YCIYIH)

1. Ilorpeburens mMeeT npaBo Ha TO, 4TOObI TOBap (pabora, yciyra) npu OOBIYHBIX
YCIIOBUSIX €0 WCHOJIb30BaHWSA, XPAaHEHWs, TPAHCIOPTUPOBKM M yTWIM3aUMu ObLI
0e30MmaceH JUIsl >KM3HU, 3[0POBbsi MOTPEOWTENSI, OKpYXKarolleld Cpefibl, a TakxKe He
NPUYUHA Bpel UMYLUECTBY norpedurens. TpeOoBaHusi, KOTOpbIE JOJIKHbI OOECNeYMBaTh
0e30MmacHOCTb TOBapa (paboOThl, YCIYruM) JUIsl >KU3HU W 3[A0POBbS IOTPEOUTE ,



OKpY>Kalolllell cpefibl, a Tak>Ke MpefoTBpalleHhe MPUYMHEHUsI Bpela UMYIIECTBY
NoTpeduTeNsi, SBISIIOTCS 00s3aTENbHBIMA M yYCTAHABJIMBAIOTCS 3aKOHOM WJM B
YCTAHOBJIEHHOM UM TIOPSIKE .

2. WM3sroroBurenb (MUCMONHUTENBL) 00s13aH oOecrneynBaTh OE30MACHOCTb TOBapa (padoThl)
B TEUEHUE YCTAHOBJEHHOIO CPOKa CIIy>KObl WJIM CpPOKAa TOJHOCTU ToBapa (padoThl) .

Ecim B cooTBeTcTBMM C IMIYHKTOM 1 crarte; 5 HaCTOsAIEro 3akoHa H3rOTOBUTEIIL
(MCNONHUTENb) HE YCTAHOBMJ Ha TOBap (paboTy) CpPOK Cly>KObl, OH 00si3aH
obecrneuynTh 6Ge30MacHOCTh ToBapa (paboOTbhl) B TEYeHHE JECATH JIeT CO JiHS TNepefayu
TOBapa (paboTbl) NOTPEOUTEIIO .

Bpen, npuuuMHEeHHbI JXWU3HW, 3/I0POBLI0 WM WUMYILIECTBY MNOTPEOUTENST BCIECTBUE
HeoOecnieyeHns: 0e30MacHOCTM ToBapa (padoThbl) , MOMJIEKUT BO3MELIEHUIO B
COOTBETCTBUM CO CTaTheil 14 HacTosero 3akoHa.

3. Ecom pns 6e30macHOCTM MCMOJIb30BaHMS TOBapa (padoOThl, YCIyru), €ro XpaHEHWsd,
TPAHCIIOPTUPOBKMA M yTWIM3aUMA HEOOXOAMMO COOJIIOflaTh CIEUMAJIbHBIE IpaBUia (fajiee
- TpaBwia), W3rOTOBUTENDb (MCIOJHUTENL) O00s3aH yKas3aTb 3TU NpaBUia B
CONPOBOAUTENILHON JOKYMEHTauuu Ha ToBap (paboTy, YyCayry), Ha 3THKETKE,
MapKUPOBKOM WM MHBIM CHOCOOOM, a Ipojasel, (UCIOJNHUTENb) O0s13aH JOBECTH 3TU
npaBuja /10 CBEIEHUsS NOTpPeOUTEs .

4. Eciu Ha ToBapbl (paboOThl, YCAYrM) 3aKOHOM WM B YCTAaHOBJIEHHOM WM TOPSIKE
yCTaHOBJIEHbI 00s3aTelibHbIe TpeGoBaHusi, obecrneurBarolyie X Oe30MacHOCTh s
>KU3HM, 3[0pPOBbsl MOTPEOUTENSI, OKpY>Kalolled cpefibl U MPeAoTBpalleHUe MPUUMHEHUS
Bpefa MMYLIECTBY NOTPEeOUTENs], COOTBETCTBUE TOBApPOB (paboOT, YCAYr) yKa3aHHbIM
TpeOOBaHUSAM TOJJIESKUT 00S3aTEILHOMY MOATBEP3KICHUIO B TOPSIKE, MPETyCMOTPEHHOM
3aKOHOM M WHBIMU TPABOBbIMU aKTaMHU .

He ponyckaeTcsi mpopiaka ToBapa (BbIMOJHEHHE pPabOThl, OKa3aHWe YCIAYru), B TOM
YyHUCJie MMIOPTHOrO ToBapa (paboThbl, ycayru), 6e3 uHdopmaiuu 00 00s3aTeTbHOM
MO/ITBEPXKJIEHUM €ro COOTBETCTBUSI TPeOOBaHMSIM, YKa3aHHbIM B MyHKTe 1 HacTosien
CTaThU .

4.1. He pomyckaercs mpopjaxka ToBapa, B TOM 4YKCJE€ WMIIOPTHOIO TOBapa,
cojiepxKauero MHMOpMalMioo, 3a pacnpoCTpaHEeHWe KOTOPOH NpeaycMOTpeHa
A]MUHUCTPATUBHASl WM YTOJIOBHAS OTBETCTBEHHOCTb .

5. Eciam ycraHoBneHO, 4TO NpHU COOJIOAEHWM MOTPEOUTENEM YCTAHOBJIEHHBIX MPABUJ
UCMOJIb30BAHUSI, XPAHEHUSI WM TPAHCIOPTUPOBKM TOBapa (pabOoTbl) OH NPUUYMHSIET WIIU
MOKET NPUYMHUTb BPEl >KU3HU, 3I0POBBIO M HMMYILECTBY MOTPEOUTENs, OKpYKaroulen
cpefie, M3rOTOBUTENb (HUCIOJNHUTENb, MpojaBel) o0si3aH He3aMeJIUTeNbHO
NPUOCTAHOBUTHL €ro TPOM3BOJCTBO (pealu3aluio) [0 YCTpaHeHHs NpPUYMH Bpefa, a B
HEOOXOIMMBIX CllyyasixX NPHUHSATb MEpPbl MO M3BATHIO €ro W3 o0OpoTa U OT3bIBY OT
norpeduTensi (morpeduresnen) .

Ecnn npuumHbl Bpefia yCTPaHUTb HEBO3MOXKHO, W3TOTOBUTENb (MUCIOJHUTENL) OOs3aH
CHATb Tako# ToBap (pabory, yciayry) c mnpousBopacTBa. I[Ipu HEBBbINOIHEHUMU
W3rOTOBUTENEM ( UCTIOJHUTENIEM ) 3TOWM OOSI3aHHOCTH YIOJHOMOYEHHBbIN (pefiepasibHbIi
OpPraH MWCIOJIHUTEJIBHOM BJIACTU INPUHUMMAET MEPbI MO OT3bIBY TaKOro TOBapa (padoThl,
YCIyTM) C BHYTPEHHErO PbIHKA M (WIM) OT MOTPEOMTENsT WM MOTpeOuTeNeil B



Nopsifike, YCTAaHOBJIEHHOM 3akKoHofaTe bcTBOM Poccuiickoit Penepaiui .

YObITKM, NpPUYMHEHHbIE TOTPEOUTETIO B CBSI3M C OT3bIBOM ToBapa (paboThbl, YCIyru),
MOJIE>KAT BO3MEIIEHUI0 WM3rOTOBUTENIEM (UCIOIHUTEIEM) B IOJHOM OOBEME .

6. Ytpatun cuny. - PepgepanbHblii 3aKkoH oT 21.12.2004 N 171-P3.

Cratbsa 8. IIpaBo mnorpebutensi Ha uH(pOpMauuio 00 W3rOTOBUTENE (MUCIOJHUTENE ,
nmpofaBUe) M O ToBapax (paboTax, yciayrax)

1. IlorpeGurens BhpaBe NOTPEOOBATH MPEIOCTABICHUS HEOOXOAMMON M JIOCTOBEPHOM
nHpopMauu 00 WM3rOTOBUTEJIE (UCIOJHUTENE, MPOAABUE) , PEXMUME €ro paboTbl U
peanmM3yeMbIX MM TOBapax (paborax, yciyrax).

2. VYxazaHHas B NyHKTe 1 HacTosiledl cTaTbd WH(OPMalMsl B HAIVISAHOW M JIOCTYIHOMN
¢dopme MOBOAUTCSl IO CBEACHUSI MOTPEOUTEse MpU 3aKIIFOUYEHUM JIOTOBOPOB KYIJIM—
NMpO/IaK U JIOTOBOPOB O BBIMOJIHEHUM PAOOT (OKa3aHWU YCIYr) Crnocodoamu, TPUHSITHIMUA
B OT/EJBHBIX cepax OOCHy>KMBaHMSI MOTpeOuUTesNeli, Ha PYCCKOM SI3blke, a
JIONOJTHUTENIbHO, MO YCMOTPEHUIO W3TOTOBUTENS (HMCHOJHUTENS, MpojiaBLa), Ha
roCy/lapCTBEHHBIX si3blKax CyOBeKToB Poccuiickoit denepaiu M poOHBIX S3bIKaX HAPOJOB
Poccuiickoit depepauym .

3. YnoJHOMOYEHHasi OpraHv3auys WIM YHNOJHOMOYEHHbI WHAVBU/YaIbHbIN
NpepUHAMATENIb IO TPEOOBAHMIO NOTPeOUTENST O0sA3aHbl MPENOCTABUTH IMOATBEPIKIECHUE
CBOMX TOJIHOMOYMI, BBITEKAIOIMX M3 3aKJIOUYEHHOTO0 MMM JOroBOpa C W3rOTOBUTEIIEM
(TmpogaBLOM ) .

Cratest 9. Wucdopmaiusi o6 u3roroButTesie (UCMOJHUTENE, MPOjaBlie, Biajieblie
arperaropa)

1. WsroroBuresnb (MCNOJHUTENb, TNpPOAaBel) O00s3aH JOBECTH [0 CBEICHUS MOTpPEOUTENs
¢pupMeHHOE HAaMMEHOBAaHWE (HAMMEHOBAHWE) CBOEW OpraHU3ald, MECTO €€ HAXOXK/CHUS
(ampec) u pexuMm ee paboTehl. [IpogaBeny (MCMOJHUTENL) pa3MelAeT YKA3aHHYIO
MH(pOpPMaMIO Ha BbIBECKE .

N3roToBuTesb (UCMONHUATENb, MPOJABEL) — WHAUBUAYAJbHbIA MPEANPUHUMATENL —
JIOJKEH TPEJOCTaBUTh MOTPEOUTEN0 MH(OPMALMIO O TOCYJAPCTBEHHON PpErucTpauuu u
HAaMMEHOBAaHUM 3apErMCTPUPOBABLUETO €r0 OpraHa .

W3roToBuTens (mpopasel;) o0si3aH IOBECTH 10 CBefieHHs] NoTpedutensi (pupMeHHOe
HaVIMEHOBaHNME (HAMMEHOBAHME) , MECTO HAXOXJEHus (ajpec) M pexkuM paboThbl
YIOJHOMOYEHHOW OpraHu3alid WA YIMOJHOMOYEHHOTO WHVBHIYAJTLHOTO
npeAnpuHUMAaTESs .«

1.1. YnosHOMOYEHHass OpraHu3auysi WM YIOJHOMOYEHHBIN WHMBULY AJIbHBIN
NpefNpuHAMATENb B Ciay4yae oOOpallleHHss NOTpeOuTesst 00si3aHbl JJOBECTU O €ro CBEECHUS
uH(popMaLMio 0 cebe M M3roTOBUTENE (MpojaBUe) ((UPMEHHOE HAUMEHOBAHUE
(HAMMEHOBAaHME ) , MECTO HaXOXJECHUs (apec), peXum pabdoTbl, TOCYaPCTBEHHbIN



PETMCTPALMOHHBIII HOMEP 3aluCU O CO3/1aHUM HOPUAMYECKOro Jjuua, (aMuwiIvio, HUMs,
OTYECTBO (€CJM MMEETCs ), TOCY[apCTBEHHbI PETMCTPALMOHHBIA HOMEp 3alucCu O
rOCyJApCTBEHHON perucTpauuu (pu3nyeckoro Jula B KavyeCTBE WHAMBUYAJbHOTO
NpeANpUHAMATENS ) « Y TIOJTHOMOYEHHAs] OpraHu3auusi WM YIOJIHOMOYEHHbIN

VHVBUY JIbHBI MTPEANPUHUMATENL BIIPaBe JIOBECTH 10 CBEIEHMsS NOTpeduTesei
uH(OpMaLMIO 0 cebe TMOCPEACTBOM €€ pa3MElleHUs] Ha CBOEM caiiTe B MH(MOPMALMOHHO—
TEeJIEKOMMYHUKAUMOHHOW ceTu "HHTepHer", wuH(oOpMauuo 00 M3roToBUTEsE (IPOJAABLE )
MOCPEACTBOM Ppa3MELIEHUsI Ha CBOEM caiiTeé B MH(OPMALMOHHO-TEJEKOMMYHUKAIMOHHON
cetn "VIHTEpHET" CCBUIKM HAa CTpPaHMIly caiTa W3rOTOBUTENS (TMpojaBUa) B
MH(OPMaMOHHO-TEJIEKOMMYHUKALMOHHON ceTu "MHTepHeT", copepKallyto MH(MOPMAaLUIO
00 M3roToBUTENE (MPOJABLE) .

1.2. Buapenen arperaTopa 00si3aH JOBECTH [0 CBEACHUS NMOTpeOUTENENl MH(MOpPMALUIO O
cebe M mpopaBue (ucrmoysHWUTENE) ((pUPMEHHOE HaMMEHOBaHWE (HaMMEHOBAHUE) , MECTO
HaxXOXJEHUsA (ajpec), peXuMm pabdoThbl, TOCYAPCTBEHHBI PETrMCTPALMOHHBII HOMEp
3alMCH O CO3[laHMM FOPUMYECKOro Juua, (pamMuwivio, WMsi, OTYECTBO (€CaM UMEeTcs) ,
rOCY/lapCTBEHHbI PETUCTPALMOHHBII HOMEDP 3allUCU O TOCYapCTBEHHOW pEerucTpauyu
(pm3nyeckoro Jmua B KayeCTBE WHAMBUYAIbHOrO NPEANPUHMMATENS) , a TaKXKe 00
UMEIOILIMXCS W3MEHEHUSIX B YKa3aHHON uH(popmauuu. Brapenen arperaropa [0BOAUT J0
CBeieHUs NoTpebuTeseil MHpopMauuo o cebe U NpofaBle (MCHOJHUTENE) IOCPEACTBOM
€e pa3MElICHMs] Ha CBOMX calTe W (WIM) CTpaHuUe caita B MH(POPMALMOHHO-—
TeJIEKOMMYHUKAaUUMOHHON ceTu "WHtepHer" . WHpopmayuio o mpopaBle (MCIOJHUTEE )
BJIAJCNIEl, arperaropa BIIPaBe [OBECTH [O CBECHUs IOTpPeOUTEsIe IOCPEACTBOM
pa3MeleHns] Ha CBOMX cafiTe M (WiIM) CTpaHWLEe caiTa B MH(MOPMALOHHO—
TEJEKOMMYHUKAUMOHHON ceTh "MHTepHeT" CCbUIKM Ha caliT npojaBLa (MUCHOJHUTENS) B
MH(POPMALMOHHO~TEJIEKOMMYHHUKALMOHHON ceTh "VHTepHeT" .

1.3. Ilpopmasey (ucnonHuTENb) OO0S3aH MPEAOCTABUTBH BIAJIEJbIYy arperaTopa u
pa3MECTUTb Ha CBOEM caiTe B MH(OPMALMOHHO-TENEKOMMYHUKAMOHHON CETH
"WHTepHeT" (MpU €ro HaJIM4YuMM) JOCTOBEPHYIHO WH(popMmanmio o cede, YKa3aHHYyIO B
nyHKTe 1.2 Hacrosimendl crtaTbM. B ciyyae, ecim MMEIOTCS W3MEHEHMS B TaKoW
MH(pOpPMaLMK, TpojiaBel, (UCIOJHUTENb) O0s3aH B TEUYEHHWE OfIHOrO padoyero JHs C
MOMEHTAa BHECEHMS] B HEE W3MEHEHWIl COOOUMTHL BIAJENbIly arperaropa o0 3TUX
U3MEHEHUSIX M Pa3MECTUTh MX Ha CBOEM caiiTe B MH(OPMalLOHHO-
TEJIEKOMMYHUKAUMOHHON cetn "HMHtepHer" (mpu ero Hanuumu) . Burapenen arperartopa
00s3aH BHECTM O3TH W3MEHEHWs B MH(OPMALMIO O MPOAABLE (MUCIOJHUTENE) B TEYECHUE
OJHOro paboyero JHs, €ClIM pa3MELCHUE YKa3aHHOW WH(OPMaUUy OCYILLECTBJSIETCS Ha
caiiTe Biajenblla arperaTopa U (MAM) €ro CTpaHMUE cailTa B MH(OpPMaLMOHHO—
TEJIEKOMMYHHUKAUMOHHON ceTu " HHTepHer" .

2. Ecmu Buj [I€ITENBHOCTU, OCYILECTBJSIEMbI W3rOTOBUTENEM ( UCTIOJHUTEJIEM ,
NpOAAaBLOM ) , MNOMJIECXKUT JIMUEH3UPOBAHUIO M (WJIM) WCIOJIHUTEL UMEET
rOCY/IapCTBEHHYIO AKKPEAUTALMIO, IO CBEJCHUS MOTPEeOUTENsl JOJKHA ObIThb JOBEECHA
uHpopMausi O BUJIE JIESATEILHOCTH W3TOTOBUTENS (UCMOJHUTENS, TPOJaBLA), HOMEpE
JMIEH3WN W (WIA) HOMEpPE CBUMIETENIBCTBA O TOCYJAPCTBEHHON aKKPEIWUTAlMM, CPOKax
NIEICTBUS YKa3aHHbIX JIMUEH3UM U (WIA) CBUJETEILCTBA, a Takxke HWH(opmauus 00
opra”e, BbIABIIEM YyKa3aHHbIE JIMLEH3UIO U (WIA) CBUJAETEILCTBO .

3. Wudopmauusi, npegycMOTpeHHas MyHKTaMud 1 M 2 HACTOSALIEH CTaTbu, MOJKHA
ObITh JIOBE[EHA [0 CBEJEHUS MOTPEOUTENEN TakkKe MPU OCYILIECTBICHUA TOPIrOBIIH,
ObITOBOTO W WHBIX BUJIOB OOCJY>KMBAaHUS MOTPEOUTENEN BO BPEMEHHBIX MOMEIICHUSIX, Ha
spMapkax, C JIOTKOB WM B JPYIMX CJyyasix, €CJId TOProBiisi, ObITOBOE W HHbIE BHJbI



00CITy>KMBaHUSI TIOTPEOUTENIEN OCYLUECTBIISIIOTCS BHE MOCTOSIHHOTO MECTAa HAXOKICHUS
npopaBla ( MCIIOJIHUTEIA ) .

Cratbst 10. HMudopmauusi o ToBapax (paboTax, ycayrax)

1. H3sroroBuresb (UCIONHUTENL, MpOjAasel) O0O0sA3aH CBOEBPEMEHHO INPEOCTABISATH
NOTPEOUTEI0 HEOOXOAMMYIO M JOCTOBEPHYIO MH(OpMaLMIO O ToBapax (paborax,
yciyrax) , OOECHne4MBarolLyl0 BO3MOXKHOCTb MX MpPaBWIBHOrO BblOOpa. Ilo oTpenbHbIM
BUJIlaM TOBapoB (paboT, YyCIyr) MepedyeHb M CHocoObl MOBEACHUS WH(pOpMauuy .10
notpedurensi ycraHaBnuBaroTcsi [IpaButensctBom Poccuiickoit Penepauui .

2. Hudopmamust o ToBapax (paborax, yciyrax) B 00s13aTe€LHOM TMOPSJKE JIOJIKHA
cofiepKaTh :

HaVIMEHOBAaHME TEXHWYECKOrO PErjaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOAATENILCTBOM
Poccuiickoit Penepau 0 TEXHMYECKOM PETYJMPOBAHMU M CBUJIETENBLCTBYHOLIEE OO0
0053aTEJIbBHOM MOATBEPXKJEHUA COOTBETCTBUSL TOBapa OOO3HAYEHUE ;

CBEJICHUSI 00 OCHOBHBIX NOTPEOMTENILCKMX CBOWCTBaX TOBapoB (paboT, yciyr), B
OTHOLICHUM TNPOAYKTOB NWTAHUS CBEACHUSI O COCTAaBE (B TOM YMCJIE HAaMMEHOBAHUE
UCMOJIB30BAHHBIX B MNPOLECCE M3TOTOBJIEHUS NPOAYKTOB MUTAHWS IUILEBBIX JOOABOK,
OMOJIOrMYECKN AKTUBHBIX J100aBOK, WH(poOpMaluys O HaJIM4YMU B NPOAYKTaX NUTAHUS
KOMIIOHEHTOB, TIOJIyYEHHbIX C IMPUMEHEHUEM T'€HHO—-HMH>KEHEPHO—MOAU(ULMPOBAHHBIX
OpPraHM3MOB, B Cllydyae, €CIM COAEP>KAHME YKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE
cocTaBlIsieT Oosiee JIEBSTU JAECATHIX MPOLEHTA), NMIUEBOW LEHHOCTH, Ha3HAYeHuu, o0
YCIIOBUSIX NPUMEHEHUSI M XPaHEHUsl NPOAYKTOB NUTAHMUA, O CIOCO0AaX W3rOTOBIIEHUS
rOTOBBIX OJIIOf[, Bece (00BEME), fAaTe M MECTe W3rOTOBIIEHUS W YIAKOBKU
(pacacoBku) NPOAYKTOB IMUTAHUSI, A TaKXE CBEAECHUS O IMPOTUBOMOKA3aHUSIX MJISl MX
NPUMEHEHNsT TIPU OTAEJbHBbIX 3a0oneBaHusAx . Ilepedenb ToBapos (pabor, ycuayr),
nH(pOpPMaLKMs O KOTOPBIX JOJDKHA COAEPKAaTb NPOTUBONOKA3aHWs Il UX MPUMEHEHUS
NpU OTHAENbHbIX 3al0oneBaHusx, yTeepxkjaercsi IIpaBurenbctBoM Poccuiickoit Pepepaumu;

HeHy B pyOssIX M yclOBUSI NMPUOOpEeTeHusl TOBapoB (paboT, yclyr), B TOM YWCJE NpU
omjaTe TOBapoB (paboT, YyCayr) depe3 OMpeesieHHOE BpeMs Mocie WX MNepefaun

( BLINOJIHEHUS, OKa3aHUsl) MNOTPEOUTENIO, MOJHYI0 CyMMY, TOJJIEXalllylo BbIIIaTe
norpebureneM, W rpaduK MNOraiieHus 3TOW CYMMbI;

FapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJIEH ;

npaBwiia U ycioBHUs 3(P(EKTUBHOIO M OE30MacCHOro HMCMOJIb30BaHMS TOBApoB (paboT,
yeqayr) ;

uHGopMaLMio 00 3HepreTHYeckor 3((eKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpeboOBaHUE O HAJIMYMU TaKoi MH(OPMAUMU OIPEAEJEHO B COOTBETCTBUU C
3aKOHOJJATEJIbCTBOM 00 3HEProcOepekeHUM M O TOBBILIEHUH 3HEPreTU4ecKoin
3(p(pEeKTUBHOCTH ;

CPOK CHY>KObl WJM CPOK TOIHOCTA TOBAapOB (PabOT), YCTAHOBJEHHbII B COOTBETCTBUU
C HACTOSIIIMM 3aKOHOM, a TakKxXe CBeIeHUS] O HEOOXOMMbIX MIEHCTBUSIX MOTPEOUTENS MO
WCTEUEHUM YKa3aHHbIX CPOKOB U BO3MOXHBIX TOCJEJCTBUSIX MPU HEBBINOJHEHUM TaKUX



NeficTBUil, ecau ToBapbl (pabOTbl) MO WCTEYEHWH YKA3aHHBIX CPOKOB IPEICTABIISIOT
ONacHOCTb [l >KWU3HW, 3[0POBbs M MMYILECTBA MOTPEOMTENsT WIM CTAHOBSITCS
HEMpUro[HbIMU [JI1 MCMOJIb30BAHUSI MO HA3HAUEHMIO ;

ajipec  (MeCTO HaxoxKjeHusi) , (PUPMEHHOE HAMMEHOBaHWE (HAMMEHOBAHUE) W3rOTOBUTEJIS
(VCTIONTHUTENS , TPOJABLA) , YIOJHOMOYEHHON OPraHW3aldd WA YIOJIHOMOYEHHOTO
WHAMBAYAJIBHOTO MPEANPUHUMATENIS, WMIIOPTEPA ;

nHpopMaguio 00 0043aTELHOM NOATBEPXKJAEHUA COOTBETCTBUS TOBAapoOB (pador,
yCIYyr) , YyKa3aHHbIX B MyHKTe 4 cTaTbu 7 HaCTOsIIEro 3aKoHa;

MH(POPMALMIO O MpaBWJIaX MNPOJAXKW TOBAPOB (BLINIOJHEHUS] paboOT, OKa3aHUsl YCIyr) ;

yKa3aHue Ha KOHKPETHOE JIMLO, KOTOpoe OY/eT BBINONHATH PabOTy (OKa3bIBaTh
yciIyry), v MH(pOpPMALMIO O HEM, €CIM 3TO WMEeT 3HAYeHUe, MCXOfsl M3 XapaKTepa
paboThl (ycCayru) ;

yKa3aHuWe Ha MCIOJIb30BaHWE (POHOrpaMM MpH OKa3aHMM pa3BeKaTEJbHbIX YCIYT
VCMOJTHUTENISIMUA  MY3bIKAJIbHBIX MPOU3BEJICHUI «

Ecim nmpuoGpetaemblii notpedutesieM TOBap ObII B YNOTPEOJEHMM WIA B HEM
YCTPaHSIJICS HEJOCTATOK (HENOCTaTKN) , MOTPEOUTENIO [ODKHA ObITH MPEOCTABIIEHA
uH(popmMaLusi 06 3TOM.

3. Hudopmauusa, mnpegycMOTpeHHass MyHKTOM 2 HACTOSILEN CTaTbW, JOBOAUTCS 10
CBEJICHUSl MOTpeOuTENell B TEXHUYECKON [IOKYMEHTAluu, MpUaraéMoi K ToBapam
(paboram, ycayram), Ha 3TUKETKAX, MAPKUPOBKOW WM WHBIM CHOCOOOM, NPUHSTHIM
VISl OTHEJBHBIX BUJOB TOBapoB (pabor, ycuayr). HWHpopmaums o6 o06s:3aTebHOM
MOJITBEPXK/IEHUM COOTBETCTBUSI TOBApPOB IPEJCTABJISIETCS B MOPSJKE U crocobamu,
KOTOpBIE YCTAHOBJIEHbI 3aKOHOJATEIbCTBOM Poccuiickonn Pepepanyym O TEXHUYECKOM
pEryIMpoOBaHNM, W BKJIIOYAET B CeOsl CBEIEHHS O HOMEpPE JIOKYMEHTa,
NOATBEPXK/AOLETO TAaKOE€ COOTBETCTBUE, O CPOKE €ro MAeWCTBUs U 00 OpraHusauuu, €ero
BBIJABIIEH «

AO3zal, ytpatun cuiny. - ®PepgepanbHblii 3akoH or 21.12.2004 N 171-93.

Crarbst 11. Pexum paGoTbl npopaBua (UCIOJHUTENS )

1. Pexum paboThl rocyJapCTBEHHbIX, MYHMLMNAJIbHbIX OpPraHW3aluil TOPrOBJH,
OBbITOBOIO M WHBIX BHJIOB OOCJY>KMBaHWs IOTPEOUTEIEN YCTAHABIIMBAETCS IO PELICHUIO
COOTBETCTBEHHO OPraHOB MCIIOJIHUTENILHON BIacTU cyObeKTOB Poccuiickoin Pepepauymn n
OpraHoB MECTHOI'O CaMOYIPABJICHMUS .

2. Pexum paOGoThl OpraHu3aumii, OCYILECTBIISIOIIMX JESATEIbHOCTb B cdepax
TOProBOro, OBITOBOrO M MHBIX BUJOB OOCIY>KMBaHMUS NOTpPEOUTEsIEl M HE YKa3aHHbIX B
NyHKTe 1 HacTOsAWEN CTaTbu, A TAKXKE WHAMBUAYAIBHBIX NpPEANpUHUMATENIEN
YCTaHABJIMBAETCS UMM CaMOCTOSITEJIBHO .

3. Pexum paboThbl mpojaBua (WCHOJHUTENS) MOBOAMTCSI JI0 CBEACHUS MOTpEeOUTENIe U
JIOJKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY .



Cratpbsg 12. OTBETCTBEHHOCTb W3rOTOBUTENSI (MCIOJHUTENSI, TpOAaBLa, BIAfeabUa
arperaTopa) 3a HeHajyiexalllyro uHpopMayuio o ToBape (pabote, yciayre)

1. Ecmu noTpebuUTeNt0 HE NpPEefoCTaBlI€HAa BO3MOXKHOCTb HE3aMEJIMTENBHO MOJYUYUTh MpU
3aKJIFOYEHNH JIOrOBOpa MH(popManui O ToBape (pabdoTe, ycayre), OH BIpaBse
noTpeboBaTh OT NPOJaBLA (MCHOJHUTENSI) BO3MELIEHUS YOBITKOB, INPUYMHEHHBIX
HEOOOCHOBAHHBbIM YKJIOHEHUEM OT 3aKJIIOUEHMs! JOroBOpa, a €CliM JOroBOp 3aKJIIOYEH, B
pa3yMHbIil CPOK OTKa3aTbCsl OT €ro MCHOJHEHUs U TMOTpeboBaTh BO3BpaTa YIIAYEHHON
32 TOBap CYMMbl M BO3MEUICHUSI APYTrUX YOBITKOB.

[Ipn oTka3ze OT WCMOJHEHWS JOroBOpa NOTpeOUTeNb O0s3aH BO3BPATUTH TOBApP
(pe3ynbTaT pabOThl, YCIYrM, €CIM 3TO BO3MOXKHO MO MX XapakTepy) MNpOfaBLy
( UICTIOJIHUTEIO ) .

2. IlpopaBen (UCNOJHUTENL), HE MNPEAOCTABUBILUI IOKYNATEJIK IOJHOW M AOCTOBEPHOM
uHdopMaluu O ToBape (paboTe, YyClyre), HECeT OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO
nyHkTamMu 1 - 4 cratbum 18 wim nyHKTOM 1 cratbu 29 HacTosAlWEro 3akoHa, 3a
HEJOCTAaTKU TOBapa (paboTbl, YCIyru), BO3HMKILME IOCIE €ro MNepefayd NOTPEOUTEHO
BCJIE[ICTBUE OTCYTCTBUSI y HEro Takoil MH(OPMALWH .

2.1. Bunapeney arperatopa, NpefOCTaBUBIUMI TOTPEOUTENIO HEJOCTOBEPHYIO WM
HEMOJIHYI0 MH(OpMaLMI0 O ToBape (YyCilyre) WM MpojaBUe (MCIOJHUTENE) , Ha
OCHOBAHMM KOTOPO#M MOTPeOUTENIeM ObUI 3aKIIIOYEH JIOTOBOP KYIIM-TNPOAAXH (/OrOBOP
BO3ME3JJHOIO OKa3aHWsl yCIyr) C IMPOAABLIOM (MUCIHOJIHUTENIEM ) , HECET OTBETCTBEHHOCTH
32 yOBITKM, MNPUYMHEHHbIE NOTPEOUTENIO BCIE/ICTBUE IPEAOCTABJICHUSI €My TaKoil
nHpopManuy .

Ecan nHOE He mpefyCMOTPEHO COIIALEHUMEM MEKAY BJAJENbLEM arperaropa u
MPOJIABIOM ( UCITOJTHUTEJIEM ) WM HE BBITEKAET W3 CYIIECTBA OTHOUIEHWN MEXJy HUMH,
OTBETCTBEHHOCTb 32 WCIOJIHEHHUE JIOTOBOPA, 3aKJIOYEHHOTO MNOTPEOMTENEeM C MNpPOJABLOM
(MCIIOJIHUTENIEM ) HAa OCHOBAHMM NPEIOCTABJICHHON BIAJENbLEM arperaropa MH(QOpMaLUKU O
ToBape (yciyre) WIM TOpojaBle (MCIOJHUTENE), a Tak>Ke 3a COOJIOJIeHHME MpaB
noTpeouTeNeil, HapyLWIEHHbIX B pe3yJbTaTe Nepefauyd MNOTPEeOUTENt0 ToBapa (YyCIyru)
HEHAJJIEXKAILEro KayecTBa M OOMEHA HENpPOJOBOJBLCTBEHHOIO TOBApa HA/JIEXKallero
Ka4eCTBa Ha AHAJIOTMYHBIM TOBAp, HECET MPOJABEL (MUCIOJIHUTEND ) .

Bunapeney arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, IPUYMHEHHBIE
NOTPEOUTENIO BCJIE[ICTBAE TNPEAOCTABIEHUS] €MY HEJOCTOBEPHOW WM HETOJHON
nHopMauu O TOBape (yciayre), B CiIy4yae, €ClIM BJAJeNel] arperaTopa He W3MEHSeT
uHpopMaMio O ToOBape (ycayre), MPeoCTaBICHHYIO NPOAABLUOM (UCIOJHUTENIEM ) WU
COMIEpXKAILYIOCA B IPEMIOKEHMN O 3aKIOYEHUH [OroBOpa KYINIM-IIPOJakud ([AOroBopa
BO3ME3JHOIO OKa3aHWs YCIYr) .

2.2. IllorpeOutens BnpaBe NPeAbSIBUTbL TPEOOBAHWE K BIAJEJbLy arperaropa o
BO3BpATE€ CYMMbI MPOW3BEJECHHON WM TNPEIBAPUTEILHON OIMJaThl TOBapa (YCIyTd) .
Bunapeney arperatopa BO3BpalllaeT CyMMY MOJIyYEHHOU UM IPEBAPUTENBHON OIUIAThI
TOBapa (YCIYru) B TEUYEHHE JECATU KAJICHAAPHBIX [HEU CO JIHA TPENbSIBICHUS
NOTpPeOUTENIEM TaKOro TPeOOBAHWSI MPU OJHOBPEMEHHOM HAJMYMU CIEAYIOLUX YCJIOBUM



TOBap (ycayra), B OTHOLIEHMM KOTOPOrO MOTPEOWUTENEM BHECEHA MpeBapUTENIbHAS
ormjlaTa Ha OaHKOBCKMI CuUeT BJaJefiblia arperatopa, He MepefilaH MOTPeOUTeNt0 B CpPOK
(ycnyra He oOKasaHa B CpOK) ;

NoTpeOUTeNb HANpaBUil TPOAABLY (MCIOJHUTENIO) YyBEAOMIIeHHe 00 OTKa3e OT
UCTOJIHEHHST JIOTOBOpa KYIUIM-TIPOAAXKU (JIOrOBOpPa BO3ME3[IHOIO OKa3aHWsl YCIyr) B
CBSI3W C HapylUIEHWEM INPOJABLOM (MCIHOJHUTENEM) 00s3aTesbCcTBa NepefaTb TOBap
(OKa3aTh yCIyry) B YCTAHOBJIEHHBI CpOK.

Hapsiny ¢ TpeGoBaHMeM O BO3BpaTe CyMMbI MpPEIBAPUTENILHON OIUIaThl TOBapa (yCIyru)
noTpebuTeNh HANpapBisieT BIAJENblly arperaTopa MOATBEPsKIECHUE HAMpaBlIeHUs] MPOJABILY
(VICTIONIHUTENI0 )  yBEJOMJIEHUS] 00 OTKa3e OT WCIOJHEeHHUs JIOrOBOpa KYIJIU—TMPOAaKu
(noroBopa BO3ME3[IHOrO OKa3aHWs YCIHYT) .

Ecan nHOE He mpefyCMOTPEHO YCJIOBUSMM MOJIB30BATEILCKOIO WM WHOTO COIVIALLEHWUS
NOTPEOUTENIST C BJIAAENIBUEM arperaropa, YBEIOMIIEHHE NPOAABILY (MCIOJHUTENO) 00
OTKa3¢ OT WCIIOJIHEHUS JOroBOpa KYIUIM-TPOJAXKUA (JOrOBOpa BO3ME3[HOrO OKa3aHWs

yCIIyr') MOXET ObITb HAINPaBJICHO BIAJICNIbIy arperaropa, KOTOPbIA OOs3aH HAlpaBUTH
€ro npopaBly (HUCIOJHUTEIO) .

2.3. B cnywae, yka3aHHOM B IyHKTe 2.2 HACTOSILEN CTAaTbW, BIAJEJEL arperaropa
BIPAaBE OTKAa3aTb IMOTPEOWUTENI0 B BO3BPAaTE€ CYMMbl NPEIBAPUTENILHON OIUIAThl TOBapa
(ycayru) mpu NOJYyYEHMM OT TNpOAaBLA (HUCHOJHUTENSI) MOATBEPIXKACHUS MPUHATHS
norpedureseM ToBapa (OKa3aHWs YCJIYrM) MpPU YCJIOBAM, YTO KOMUSL TaKOro
NOATBEPXK/IEHUs Obljla HalpaBJIeHA BIIAJIENIbLEM arperaTopa MOTPEOUTENI0O B TEYEHUE
NIECSATU KaJICHAPHBbIX JHEW CO JHsS NOJYYEHUsl BIAJICJbLEM arperaropa TpeOOBaHUSI O
BO3BpaTe CyMMBbI IPEJBAPUTENIBHON OIJIaThl TOBapa (yciayru). B ciayuyae Hecormacust
NOTPEOUTENISI C NPENCTABICHHBIMU BJIAJIENBLEM arperatopa A0Ka3aTeNbCTBAMU IPUHSATUS
NoTpedUTeIEM TOBapa (OKa3aHWs YCIyrM) MNOTpEeOUTENb BIpaBe TpPeOOBaTh BO3BpaTa
CyMMBbI TPOM3BEICHHON WM IpPEJBAPUTENILHON OIUIaTbl TOBapa (YCIyru) B CyleOHOM
HOPSIJIKE .

3. Ilpu npuumHeHMU Bpefa >KU3HU, 3[A0POBbI0O W WMMYLIECTBY MNOTPEeOUTENISI BCIEJCTBUE
HENpEeIOCTABIIEHUs] €My TOJHOM M JOCTOBEPHOM MH(OpMauuuM O ToBape (pabote,
yciayre) mnoTpeOuTesb BOpaBe MOTPeOOBAaTH BO3MEILEHUS TaKOro Bpefa B MOPSJKE,
NPeyCMOTPEHHOM cTaThedl 14 HacTosiero 3akoHa, B TOM 4YHUCJE MOJIHOTO BO3MEIEHUsI
YOBITKOB, TPUYMHEHHBIX MPUPOAHBIM OOBEKTaM, HAXOJSALUIMMCI B COOCTBEHHOCTH
(BlageHuM ) MOTpeoUTess .

4. Ilpu paccMoTpeHuM TpeOOBaHMII MOTPEOUTENSI O BO3MEILIEHUU YOBITKOB,
NPUYMHEHHBIX HEJOCTOBEPHOW WJIM HEJOCTATOYHO IMOJIHOM MH(popMalueil o ToBape
(pabore, ycayre), HEOOXOOUMO HUCXOAUTb W3 MPEIOJOXEHUS 00 OTCYTCTBUM Y
NOTpeOUTENSl CHEeUMAbHBIX TMO3HAHUI O CBOWCTBAaX M XapaKTEPUCTHMKAX ToBapa (padoTsl,
YCIIyIru) .

Cratbst 13. OTBeTCTBEHHOCTb WM3TOTOBWUTEJSl (UCHOJHUTENS, TPOAaBLaA,
YMOJHOMOYEHHON OpraHv3alid WM YINOJHOMOUYEHHOTO WHAUBUIYATbHOTO
NpefinpuHUMATENsl, UMIIOpTEpa) 3a HapylleHue MpaB MoTpeduTteneit

1. 3a HapyuieHue npaB NOTpeOuTeNell M3rOTOBUTENb (HUCHOJHUTENL, NpPOAaBell,



yMOJIHOMOYEHHAs] OpraHu3alsi WA YMNOJHOMOUYEHHbBI WHIWBUAYAJTIbHBIN NpeNpUuHUMATEND ,
UMTIOPTEP) HECeT OTBETCTBEHHOCTb, TPEIYCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM .

2. Ecou mHOe HE yCTaHOBJIEHO 3aKOHOM, YOBITKM, TNPUYMHEHHbIE MOTPEOUTEIIIO,
MOJJIEXKAT BO3MEILEHUIO B IIOJIHOW CYMME CBEPX HEYCTOWMKM (IE€HU) , YCTAHOBJICHHOW
3aKOHOM WA JIOTOBOPOM .

3. Ymiara HEyCTOWKMA (NEHU) K BO3MEUIEHUE YOBITKOB HE OCBOOOX/AIOT W3rOTOBUTEIIS
(VCTIONIHUTENSI, TPOAaBLA, YMNOJHOMOYEHHYIO OPraHM3alMI0 WA YIOJTHOMOYEHHOIO
VHVBUAYAJIBLHOTO MpEANpUHUMATENISI, UMIIOPTEpPa) OT WCIOJHEHUsI BO3JIOXKEHHbIX Ha HEro
00513aTENLCTB B HAType Mepeq] MOTPEeOUTEIIEM .

4 . W3roroButenb (UCHOJHUTENL, IPOAABELl, YIOJIHOMOYEHHAsE OpraHu3auust Wiu
YIOJHOMOYEHHbI WHAMBUAYAJbHbIA MPEANPUHUMATENL, WMIIOPTEP) OCBOOOXJAETCS OT
OTBETCTBEHHOCTH 3a HEWCIOJHEHME OO0sA3aTENbCTB WM 32 HEHAJUIEeXKAllee WCIOJHEHNUE
0053aTeNbCTB, €CIIM JOKAXKET, 4YTO HEUCIHOJHEHHE O00s3aTeNbCTB WIM MX HEHaJIeKallee
VICNIOJIHEHHE TPOU30LIO BCIEACTBUE HENMPEONOJIMMON CWIIbl, A TaKXKE MO HHbIM
OCHOBaHUSIM , IPEJYCMOTPEHHBIM 3aKOHOM .

5. TpeboBanusi nmorpedurtensi o0 ymiaaTe HEYCTOMKM (TMEHW), NPEeayCMOTPEHHON
3aKOHOM WJIM JIOTOBOPOM, TOJJIeXKaT Y/OBJIETBOPEHUIO W3TOTOBUTEJIEM (MCIOJHUTENIEM ,
MPOJIaBLIOM , YIOJHOMOYEHHOW OpraHu3alyeil WM YNOJHOMOYEHHbIM WHAMBUYATbHbIM
npenpuHUMAaTENIeM , UMIOPTEPOM) B JIOOPOBOJILHOM TOPSIIKE .

6. Ilpu ypnoBaeTBOpeHMM CyOM TpeOOBaHMIl MOTPEOUTENSI, YCTAHOBJIEHHBIX 3aKOHOM,
CYl B3bICKMBA€T C M3rOTOBUTENSI (MUCIOJHUTENS, TPOAABLA, YIOJIHOMOYEHHON
OpraHM3auvy WM YHNOJHOMOYEHHOTO WHAMBU/YAJbHOIO MpEANpUHUMATENsI, MMIOpTepa) 3a
HEeCcOOMoieHue B JJOOPOBOJIBHOM TOPSIAKE Y/IOBJIETBOPEHUS] TpeOOBaHWII MOTPeOUTENS
mTpad B pa3Mepe MSITHAECAT MPOLEHTOB OT CYMMbl, NPUCYXKJEHHOW CY/IOM B MOJb3Y
NoTpeOuTeNs «

Ecim ¢ 3asiBieHweM B 3alUTy MpaB MOTPEOMTENST BBICTYNMAOT OOLIECTBEHHbIE
OOBbEMHEHUs] MOTpedUTeNnel (MX accoupaluu, COK3bl) WM OpraHbl MECTHOrO
CaMOYIPABJICHUSI, TSTBHAECAT MPOLUEHTOB CYMMbI B3bICKAHHOIO IITpacha NepeyucisitoTcs
YKa3aHHbIM OOBEIMHEHUSIM (MX AaCCOLMALMSAM, COK3aM) WM OpraHaM .

Cratbst 14. HWmymiecTBeHHasi OTBETCTBEHHOCTh 3a BpeJ], NPUUMHEHHbLIN BCJIE/ICTBUE
HEJJOCTATKOB TOBapa (paboThbl, YCIYyIH)

1. Bpen, NpUYMHEHHBIA >KWU3HM, 3[0POBBIO WM MMYLLECTBY MOTpPEOUTENsl BCIECTBUE
KOHCTPYKTHMBHbBIX , TPOU3BOJCTBEHHBIX , PEUENTYPHbIX WM HMHBIX HEJOCTAaTKOB TOBapa
(paboTbl, yciyru), TOMJIEXKUT BO3MELIEHUIO B TOJHOM OOBEME .

2. IIpaBo TpebGoBaThb BO3MElCHUS Bpela, NPUUMHEHHOTO BCJIE[ICTBUE HEJOCTATKOB
ToBapa (paboThl, YyCJIyru), TMPU3HAETCS 3a JIIOObIM TMOTEPMEBIIMM HE3aBUCUMO OT
TOr0, COCTOSUI OH B JIOTOBOPHBIX OTHOILIEHUSIX C MPOJIABLUOM (HUCIOJHUTENEM) WM HeT.

3. Bpen, NpUYMHEHHBIA >XU3HW, 3[OPOBBIO WM KMYILECTBY NOTPEOUTENS, MOJJIEXKUT
BO3MEILEHUIO, €CJIM BPEJl NPUYMHEH B TEYEHHE YCTAHOBIIEHHOTO CpPOKa CIIy>KObl WM
CpOKa TOIHOCTU TOBapa (paboThl) .



Ecim Ha ToBap (pe3yibTaT pabOThl) JOMKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C
NyHKTamMu 2, 4 craTbu 5 Hacrosimero 3akoHa CPOK CIY>KObl WM CPOK TOJHOCTH, HO
OH HE YCTAHOBJIEH, JMOO MOTPeOUTEN0 He ObLla IMPEOCTABIEHA MOJHAs M JOCTOBEpHas
nHpopMagusi O CpoKe CIy>KObl WM CPOKE TOJHOCTHU, JHUOO MOTPeOUTENL HE ObLI
NpOMH(OPMUPOBAH O HEOOXOAUMBIX JEHCTBUSX MO MCTEUEHMU CpPOKa CIy>XKObl WM CpOKa
TOIHOCTM W BO3MOXKHBIX TOCJEACTBUSX MPU HEBLINOJHEHUM YKa3aHHbIX JIEUCTBUIl, MO0
TOBap (pe3yJbTaT pabOThl) MO HMCTEYEHUWM ITHX CPOKOB MPEACTABISET OMNACHOCTbH ISt
>KA3HU U 3[10pPOBbSI, Bpe[ MOMJICKUT BO3MEILEHUIO HE3aBUCHMMO OT BPEMEHHU €ro
NPUYUHEHUS

Eciu B cooTBeTCTBMM C NMyHKTOM 1 cTaTbU 5 HAcTOAWEro 3aKoHa W3rOTOBUTENb
(VCTIONIHMTENb) HE YCTAHOBWJI Ha TOBAap (pabOTy) CPOK Ciy>KObl, BpEef MNOMJIEKUT
BO3MEIICHUIO B CjIy4yae €ro NpUYMHEHUS B TEYEHUE [JECATU JIET CO [HSI Iepefaqdu
TOBapa (pabOTbl) NOTPEOUTENIO, a €ClIM JeHb Iepefjaud yCTAaHOBUTb HEBO3MOXHO, C
NaThbl W3rOTOBJIEHUS] TOBapa (OKOHYAHWS BBINOJHEHUS PaOOThI) .

Bpen, npuumHeHHbI BCEACTBUE HENOCTATKOB TOBapa, MOJIEXKUT BO3MEILECHUIO
MPOJIaBLIOM WJIM M3TOTOBUTEJIEM TOBapa MO BLIOOPY MOTEPINEBIIETO .

Bpen, nNpuUyYMHEHHBIA BCIEACTBUE HEOCTATKOB PaOOThl WM YCIYTHW, TMONJIEKUT
BO3MEIIICHUIO HCTIOJIHATEJIEM .

4 . W3roroBuTesb (UCHOJHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpell, IPUUYMHEHHbIN
>KW3HM, 3[0POBBI0 WM MMYIIECTBY MNOTPEOMTENS B CBSI3W C MCIOJIb30BAHUEM
MaTepUajoB, OOOPYIOBaHMs, WMHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOAMMBIX ISl
NIPOU3BOJICTBA TOBAPOB ( BBINOJIHEHUST PadOT, OKa3aHUsl YCIYyr), HE3aBUCUMO OT TOrO,
MO3BOJIST YPOBEHb HAYYHbIX M TEXHWYECKMX 3HAHWUN BBISIBUTH WX OCOObIE CBOMCTBA WU
HET.

5. WsroroButenb (UCHOJHUTENHL, NPOAAaBEl]) OCBOOOXKAETCS OT OTBETCTBEHHOCTH,
€CIi JIOKaXeT, YTO BpeJ MPUUMHEH BCJEJCTBUE HEMpEeOJIoNIMMON CUJIbl WM HapyLIeHUs
HOTpe6I/ITCJIeM YCTAHOBJICHHBIX MpaBUJI UCTIOJIb30OBAHUSI, XPAHCHUA WM TPAHCIIOPTUPOBKU
ToBapa (pabOThl, YCIyru) .

Cratbst 15. KommneHcauyss MOpPajJbHOTO Bpena

MopanbHblii Bpell, NPUYMHEHHBI MOTPEOUTENIO BCIEACTBUE HAPYLUEHWS W3TOTOBUTEJIEM
(¥CMOHUTENIEM , TIPOABLIOM , YIOJHOMOYEHHOW OpraHu3auyveil Wiau YIOJHOMOYEHHbIM
VHAVMBUY AJIbHBIM TIPEANPUHUMATENIEM, MMIIOPTEPOM ) MpaB MNOTpeOuTess ,
NPEeIyCMOTPEHHBIX 3aKOHaMM M TpaBOBbIMM akTamMu Poccuiickoint ®epepaumu,
pEryMpyoLyMU OTHOLUEHMS B OOJIACTM 3allMTbl NpaB MNOTPEOUTENEN, TNOAJIEKUT
KOMIIEHCAlMY TPUYMHUTEJIEM BpEefa NpPU HAIM4YUMM €ro BHMHbI. Pa3smep KommeHcauuu
MOPAJILHOTO BpEA OMNPENIENSIETCS CYIOM M HE 3aBUCUT OT pa3Mepa BO3MELLEHWS
UMYILECTBEHHOIO Bpefa.

KomneHncayysi MopanbHOrO Bpefla OCYILLECTBIISIETCS HE3aBUCUMMO OT BO3MEILEHUS
MMYIIECTBEHHOTO Bpela U MOHECEHHBbIX MOTpPeOuTesNeM YObITKOB .



Crates 16. HeponmycTumbie yClOBUSI JIOTOBOpPA, YILIEMJISIIOLME MpaBa MNOTpeOUTeNs,
3ampeTbl M OO0S3aHHOCTH, HaJlaraeéMmble Ha MpOAaBLA (UCIOJHUTENS, BIAJENbLA
arperartopa)

1. HeponycTuMbIMU YCJIOBMSIMA JIOTOBOpPA, VIIEMJISIOIIMMM TpaBa TMOTpPeOUTENs ,
SIBJISIIOTCSI  YCJIOBMSI, KOTOpbIE HApYIIAOT MpPaBUJIa, YCTAHOBIIEHHbIE ME3K/TyHAPOJHBIMU
noroBopamu Poccuiickoit ®epiepauyu, HacTosuM 3aKOHOM, 3aKOHaMU M MPUHUMAEMbIMU
B COOTBETCTBUM C HMMHM WHBIMM HOPMATHMBHBIMM MpPaBOBbIMU aKTamu Poccuiickoi
denepatuy, peryJUpyrOLIMMU OTHOIICHUS B OOJACTH 3allUThl TpaB MOTpeOUTENel .
HepmonyctuMble yciioBusi JOroBopa, YLIEMJISIIOIIME MpaBa MOTPeOUTelNisi, HUYTOKHBI .

Ecnu BkJtoueHwe B JIOrOBOp YCJIOBUIA, YIIEMJISIIOUIMX TNpaBa MNOTPEOUTENsI, MOBJIEKJIIO
MPUYMHEHUE YOBITKOB MOTPEOUTEI0, OHU TMOJIEXAT BO3MELICHUIO NPOJABLIOM
(M3roTOBUTENIEM , WCIOJIHUTENEM , WMIIOPTEPOM, BIAJIEJbLEM arperatopa) B MOJHOM
00BbEME B COOTBETCTBMM CO cCTaTbell 13 HacTosiero 3akoHa.

TpC6OBaHI/Ie HOTpe6I/ITCJI$I O BO3MCLICHUN YGBITKOB MNOAJICKHUT YIOBJICTBOPCHUIO B
TEUYCHUEC [ECATU J:[Hefl CO JIHA €ro npeabsBJICHUA .

2. K HepgonmycTUMbIM YCIOBUSIM JIOTOBOPA, YUIEMJISIIOUIMM MpaBa MOTpeOuTess,
OTHOCSITCS ¢

1) ycnoBusi, KOTOpbIE NPEJOCTABISIOT NPOJABLY (M3rOTOBUTENO, WCIOIHUTEIO ,
YNOJHOMOYEHHOW OpraHM3alyd WM YIOJHOMOYEHHOMY WHAVBUYaJIbHOMY
NpeANPUHUMATENIO, WMIIOPTEPY, BIAfiesiblly arperaTopa) MpaBO Ha OIHOCTOPOHHUI OTKa3
OT WCIIOJHEHHs] O0sI3aTeNIbCTBA WJIM OTHOCTOPOHHEE W3MEHEHHE YCIIOBMI 00s3aTesIbCTBa
(mpeaMeTa, LEHbl, CPOKa M MHBIX COIJIACOBAHHBIX C MOTpPeOUTENEeM YCIOBHI) , 3a
UCKJIIOYEHUEM CJIyYaeB, €CJM 3aKOHOM WM WHbIM HOPMATMBHBIM IPaBOBbIM aKTOM
Poccuiickoit Pepepauyy npegycMOTpeHa BO3MOXHOCTb MPEJOCTABIEHUs] JJOTOBOPOM TaKOro
npasa;

2) YycJoBUSI, KOTOpbIe OrPAHMYMBAIOT TPABO MOTPEOWTENST HAa CBOOOJHBIA BBIOOP
TEPPUTOPUATIBHON TOJICY/ITHOCTU CHOPOB, TPEAYCMOTPEHHbII IyHKTOM 2 CcTaTbu 17
HACTOSIIIIEro 3aKOHA ;

3) ycloBUSi, KOTOpbIE YCTaHABIMBAIOT sl MOTpeOuTessl IITpadHble CAaHKUUKM WJIM UHbIE
00S13aHHOCTU,, TPEMSATCTBYIOLIME CBOOONHOM peanu3alyy NpaBa, YCTAHOBJIEHHOIO CTAaThEH
32 HacTosmiero 3aKkoHa;

4) YCJIOBHsA, KOTOPLIC MCKIIHOYAIOT WM OTpaHUYMBAIOT OTBETCTBCHHOCTL ITPpOAaBLA
(U3roTOBUTENISI, WCHOJHUTENA , ynOHHOMO‘ICHHOﬁ OpraHv3anv Win YIOJIHOMOYCHHOI'O
UHAVWBUTYAJIBHOT'O MNPEANPUHUMATEISA, HWUMIIOPTEPaA, BJIA[C/Ibla arper aTopa) 3a
HEUCIIOJIHEHUE WJIM HEHAAJe>Kamee MHCIOJHCHUEC 00s13aTeNLCTB 110 OCHOBaHHusAM, HE
npenyCMOTPECHHBIM  3dKOHOM ;

5) ycnoBusi, KOTOpble OOYCIJIOBJIMBAIOT MPUOOPETEHHE OfIHUX TOBApOB (padoOT, yCayr)
00s13aTeNIbHbIM TPUOOPETEHNEM MHBIX TOBAapoB (paboT, yciyr), B TOM YHUCJTE
NpelyCMAaTPUBAIOT 00s13aTeNIbHOE 3aKJIOUEHUE WHBIX JIOTOBOPOB, €CJIM WHOE He
NPElyCMOTPEHO 3aKOHOM ;

6) YCJIOBHsI, KOTOpPLIC MNMPEAyCMATPUBAIOT BBINOJIHEHUE NOIMOJHUTEIbHBIX pa60T



(OKa3aHMEe [IOMOJIHUTENbHbIX YCIYr) 3a mjaTy 0e3 MOJy4yeHusl COrjlacusi MoTpeduTess ;

7) ycloBHs, KOTOpPblE OrPaHMYMBAIOT YCTAHOBJIEHHOE CTaTbell 16.1 HacTOsILEro
3akoHa mpaBo mnorpeduTessi Ha BbIOOp crnocoba U opMbl omaThl TOBapoB (padoT,

yeayr) ;

8) yCOBUSI, KOTOpBIE COJIEpXKAaT OCHOBAHMSI JIOCPOYHOTO PACTOPXKEHMsSI JIOroBopa IIo
TpeOGOBaHMIO TIPOAaBLA (MCIOJHUTENSI, BJaJiesiblla arperaTopa), He TPelyCMOTPEHHbIE
3aKOHOM WJIM WHBIM HOPMAaTHMBHBIM TNpPaBOBbIM akToM Poccuiickoit Penepaiym ;

9) yCJI0BUA, KOTOPBIE YMCHBIIAOT pa3Mep 3aKOHHOM HCYCTOﬁKH;

10) ycioBus, KOTOpblE OrpaHMYMBAIOT TMPABO BbIOOpA BUJA TPEOOBAHWA,
NPEAYCMOTPEHHBIX NYHKTOM 1 craTb 18 W myHKTOM 1 cTaTb 29 HACTOALLErO
3akoHa, KOTOpbIE MOTYT ObITb MPEAbSBICHbI NPOJABLYY (MU3rOTOBUTENIO, WCIOJHUTEIO,
YINOJIHOMOYEHHON OpraHu3alyy WM YINOJTHOMOYEHHOMY WHAUBU/YAJIbHOMY
NPENPUHAMATEIIO0, UMIIOPTEPY ) TMpU TMpofaXke TOBAPOB (BBINOJHEHMU PalbOT, OKa3aHUU
YCIYr') HEHQIeXkKallero KayecTsa;

11) ycnoBusi, KOTOpbIe YCTAHABIMBAIOT OOS3aTENbHBIA JOCYACOHBIN MOPSIOK
PacCMOTpPEHUs] CIOPOB, €CJIM TaKON MOPSIOK He TPElyCMOTPEH 3aKOHOM ;

12) ycnoBusi, KOTOpble YCTaHABJIMBAKOT JJIsl MOTPEOUTENs OOSI3aHHOCTBH IO
JIOKA3bIBAHUIO OIPEIENIEHHbIX OOCTOSITENILCTB, OpeMs JOKa3blBaHUS KOTOPHIX 3aKOHOM He
BO3JIOKEHO Ha TMOTpPEOUTENs ;

13) ycnoBusi, KOTOpble OrpaHMYMBAIOT MOTPEOUTENSI B CPECTBAX M CMOCOOAX 3alUThI
HapyILIEHHbIX TpaB;

14) ycnoBusi, KOTOpbIE CTaBSIT Y[OBJIETBOPEHUE TpPEOOBaHMWI MOTpPEeOMTENEN B
OTHOILIEHUM TOBApPOB (PpaboOT, YCIyr) € HEAOCTATKaMUM B 3aBUMCUMOCTb OT YCJIOBUM, He
CBSI3aHHBIX C HEJOCTAaTKaMU TOBAapoB (paboT, ycayr);

15) wuHbIE YyCJOBMSI, HapyLIAKOIIME MPABWJIA, YCTAHOBJEHHbIE MEXKyHAPOIHbIMU
noropopamu Poccuiickoit depepauyn, HACTOAIMM 3aKOHOM, 3aKOHaMU W MPUHUMAEMbIMU
B COOTBETCTBUM C HMMHM WHBIMM HOPMATHBHBIMM MpaBOBbIMU akTamu Poccuiickoit
denepauyn, peryJUpPyOLIMMU OTHOLIEHUSI B OOJACTH 3allMThl MPaB MOTPEOUTENEN .

3. IlpopmaBen (WCNONHUTENbL, BIAJeNel] arperaTopa) He BIpaBe OTKa3bIBaTb B
3aKJIFOUEHNN , WCTIOJHEHUM JIOrOBOpa, HAMpPAaBJIEHHOTO HAa MPUOOpETEeHHE OfHMX TOBAPOB
(pabotr, ycayr), Mo MpUYMHE OTKa3a MOTPeOUTENs] B MPUOOPETEHUM WHBIX TOBapOB
(padoT, ycayr). YObITKM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBUE HAPYLIEHUS €ro
nmpaBa Ha CBOOOJHBIA BbLIOOP TOBAapOB (padOT, YCAYr), BO3MELIAIOTCS MNPOJABLOM
(¥cnoJHUTENeM , BJajIesiblieM arperatopa) B MOJHOM OObeMe .

3anpelaeTcs yAOBIETBOpEHUE TpeOOBaHUI TOTpeOUTeNeil B OTHOILIEHUA TOBAPOB
(paboT, ycCaAyr) C HENOCTAaTKaMU CTaBUThb B 3aBUCHMOCTb OT YCJIOBWI, HE CBSI3aHHBIX
C HEJOCTaTKaMu TOBapoB (paldoT, YCayr) .

3anpemaeTcss OTKa3 B 3aKJIOYEHWH JOTOBOPA M BO BHECEHUWM W3MEHEHWI B JIOTOBOP B
Cllyyae TNPaBOMEPHOIO YyKa3aHUs MOTPEOUTESIEM Ha HEJONMyCTUMbIE YCJIOBUSI JIOrOBOPA,
YUWEMJISIIOIIME MpaBa MOTPEOUTENsI, B UEJSAX MCKIIOYEHMS Takux ycyoBui. [lpu



NpebsIBIICHUM TMOTpeOuTeNeM TpeOoBaHUS 00 WUCKIIOYEHUM U3 JIOTOBOpa HEOMYCTUMbBIX
YCJIOBUI JIOTOBOpa, YLIEMJISIOIIMX MpaBa MNOTPeOUTENsl, YyKa3aHHOe TpeboBaHue
MOJIVIESKUT PACCMOTPEHMIO B TEUEHHWE JIeCSITH JHeW CO JIHS €ro TpeIbsBICHUS C
00s13aTeNIbHbIM U3BELIEHUEeM TMOTpPeOuTeNs] O pe3ysbTaTaX PAacCMOTPEHUS] U MPUHATOM
MOTUBUPOBAHHOM PELLIEHUM MO CYUIECTBY YKa3aHHOrO TpeOOBaHUS .

[TpopaBen, (UCNOMHUTENb, BJAJENEl, arperaTopa) He BlpaBe 0e3 TMOJYyYEHUs] COrJacus
HOTpe6I/IT€JI$I BBITIOJIHATH [JONOJIHUTEJIBbHbBIC pa6OTI)I (OKa3bIBaTb AONOJIHUTEJIbHBIC YCJIYT I/I)
3a miary. [lorpeOurens BOpaBe OTKa3aTbCs OT OIJIAThl TAKMX PpadoOT (yciyr), a eciu
OHM OIUIaYeHbl, BIpaBe NOTPeOOBaTh OT MPOAaBLUA (MUCHOJHWUTENS, BJAJeIbLA
arperaropa) BO3BpaTa YIJIQYEHHON CyMMblI.

Cornacue mnoTpebuTessi Ha BLINOJHEHUE JIOMOJHUTENbHBIX paboT (OKa3aHue
NIOMOJIHUTENBHBIX YCIAYr) 3a IuaTy OogOpMIISIETCsl MPOJABLUOM  ( UCTIOJHUTENEM ,
BJIQJIENIbLIEM arperaropa) B MUCbMEHHOW (popme, €clii MHOE He MpPeayCMOTPEHO
3aKOHOM . OOs3aHHOCTh [I0Ka3aTh HAJM4YMe TaKOro COIrJachsi WM OOCTOSATENLCTBA, B
CWJIy KOTOpPOrO TakKOe corjacue He TpeOyeTcs, BO3/laraeTcsi Ha IpojaBLa
(¥cnoJHUTENS, BJIAJeNnbla arperaTopa) .

4. IlpopaBen (WCNOJHUTENb, BIAJIEJEl] arperatopa) He BIPaBe OTKa3bIBaThb
NOTPEOUTENIO0 B 3aKJHOYEHUWM, WCIOJHEHWU, W3MEHEHUM WM PacTOP>KEHUM JI0OroBopa ¢
notpebuTeseM B CBSI3U C OTKA30M MOTPEOUTENS] MPENOCTaBUTh MEPCOHANbHbIE JaHHBIE,
32 UCKJIIOYEHUEM CJIy4yaeB, €C/IM OOS3aHHOCTb TNPEJOCTABIEHUS TaKMUX [aHHbBIX
NpelycCMOTpeHa 3akoHojiaTenbcTBOM Poccuiickoil defepalm UM HEMOCPEICTBEHHO
CBSI3aHA C WCTOJIHEHHEM JIOrOBOpa C MOTPEeOHUTENEM .

IIpn npepbsBieHMM MOTpeOUTENEM TPEeOOBAaHUS O NPENOCTABIEHUM WHMOpMauuu O
KOHKPETHBIX MPUYMHAX W IPABOBbIX OCHOBAHUSIX, OMNPEAEISIOUMX HEBO3MOXKHOCTb
3aKJIIOYEHNsI, WCIOJIHEHUS, W3MEHEHMs] WM PaCTOPXKEHMUsl J0roBopa 0Oe3 NpefoCTaBIeHUs
NEPCOHABHBIX JAHHBIX, B THMCBMEHHOW (opMe (B TOM uuciae B (POpME 3IEKTPOHHOIO
JIOKyMEHTa ) MpOJaBel], (MCIOJHUTENb, BIAJIENEl] arperaTopa) MOJDKEH INPEJOCTABUTH
TaKyl0 MH(MOpPMALMIO B TEUEHWE CEMU JHEN CO JHS TNpEebsBIECHUS YKA3aHHOTO
TpeOOBaHNs .

ITpopaBey, (MCHOJMHUTENL, BJajiesel] arperatopa) IPeJoCTaBlIsseT MH(MOPMALUIO
noTpeouTeNt0 B TOM (POpME, B KOTOPOH MNPENBABIECHO TpPeOOBaHWE NOTPEOUTENS O
NPENOCTaBIEHUA MH(OPMAlM O KOHKPETHBIX IPUYMHAX M MNPABOBbIX OCHOBAHMSX ,
OIPENEISIOMX HEBO3MOXKHOCTb 3aKJIFOUYCHUSI, WCIIOJHEHUSI, W3MEHEHUsI WM PACTOPXKEHUS
noroopa 0€3 NPEefOCTABIICHUST NEPCOHAJBHBIX [IAHHBIX, €CJIM WHOE HE YKA3aHO B 3ITOM
TpeOOBaHUH .

IIpn npepbsBieHMM MOTpeOUTENEM TPEeOOBAaHWS O NPENOCTABIEHUM WH(MOpMauuu O
KOHKPETHBIX MPUYMHAX W IPABOBBIX OCHOBAHUSIX, OMNPEAEISIOUMX HEBO3MOXKHOCTb
3aKJIIOYEHNSI, WCIOJIHEHUS, W3MEHEHMsI WM PaCTOPXKEHUsl J0roBopa 0Oe3 NpefoCTaBICHUs
NEPCOHABHBIX JAHHBIX, B YCTHON (popMe Takas MH(pOpMalUys IOJKHA ObITh
NPEIOCTaBlIEHa HE3aMEJJIUTEIIBHO .

Crarbst 16.1. Popmbl M NOPSAOK OIUIATHI NPU NPOAAXKE TOBAPOB ( BHINTOJHEHUH
padboT, OKa3aHUU YCIyT)



1. IIpopaBeny (UMCHOJHUTENb, BIIAJIENICL] arperaTopa B CJy4dae WCMOJb30BaHUS B CBOEN
NIESITEJIbHOCTA HAJMYHbIX PacyeToOB C MNOTpeduTesnemM) o0s3aH 00eCneuyuTh BO3MOXKHOCTb
OIJIaTbl TOBapoB (paldOT, YCAYr) MyTEM MCMNOJb30BAHUS HALMOHAIBHBIX IUIATEXKHbBIX
WHCTPYMEHTOB, a Tak>Ke HAJMYHBbIX PacyeToB MO BbIOOPY MOTPEOUTEIS .

O6s3aHHOCTL 00eCneyuTh BO3MOXKHOCTb OIJIaThbl TOBapoB (paboT, yciayr) c
UCMOJIb30BAHMEM HAlMOHAJbHBIX IUIATEXKHbIX MHCTPYMEHTOB B paMKax HalMOHAJIbHON
CHCTEMbl MJIATEXKHBIX KapT PaclpoCTpaHseTCs Ha MpojlaBla (MCIOJIHUTENS, BIaJelbla
arperaTopa), y KOTOpPOro BbIpyuka OT peaju3alud TOBApPOB (BBINOJHEHUS PpalboT,
OKa3aHUsl YCJIyr) 3a TNpelIeCTBYIOIIMI KaJeHJApHbIil TOJ] MPEeBbILIAET JBA/LATh
MWUIMOHOB pYyOJeil .

Ecim mecto onnartel TOBapoB (paboOT, YCIyr) HaxoguTcs B MeCTe, IJIe He
MPEIOCTABISIIOTCS.  YCIYTM JIOCTyNa K TMOJBUXKHOW PaiMoTeSIe(DOHHON CBSI3U M (WK )
CpeicTBaM KOJUIEKTUBHOIO J0CTyNa K MH(MOPMAUUMOHHO-TEJEKOMMYHUKAIMOHHON CETH
"UnrepHer", mnpojasel; (UCMOJHUTENb) OCBOOOXK/IAETCS OT OOSI3aHHOCTU O0eCnevyuTh B
9TOM MECTE€ BO3MOXKHOCTb OIUIaThbl TOBapoB (padOT, YCIAYr) C HUCHOJb30BAHUEM
HAlMOHANbHBIX MJIATEKHbIX WHCTPYMEHTOB .

[TponaBen; ocBOOOKAAETCS OT OOSI3aHHOCTM 00ECNEYUTh BO3MOXKHOCTBH OIJIaThl TOBAPOB C
MCIOJIb30BAHUEM HALMOHAIBHBIX IUIATEXHbIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE,
BbIpyUYKa OT peaiM3ali TOBApPOB B KOTOPOM COCTAaBJISIET MEHEE NSTU MUJIJIMOHOB
pyoJsieil 3a NpeuIecTBYIOWMIA KaJeHJApPHbIA TOf .

2. Omymara TOBapoB (paboOT, YCIYr) MOKET MPOUBBOAUTHLCS TOTPEOUTENeM B
COOTBETCTBUM C YyKa3aHWEM IMpojaBUa (MCIHOJHUTENSA) MyTEM pPacyeTOB Yepe3 CYyObeKTOB
HALMOHAIBHON MJIATEKHOM CHUCTEMbl, OCYLIECTBISIOIMX OKAa3aHWE MJIATEXHbIX YCIyr B
COOTBETCTBUM C 3aKOHOfaTenbcTBOM Poccuiickoin denepauyii 0 HAUMOHAIBLHOM TUIATEKHON
CUCTEME, €CJIM MHOE HE YCTAaHOBJEHO (efiepabHbIMU 3aKOHAMU WJIA WHBIMU
HOPMAaTUBHBIMM MPaBOBbIMU akTamu Poccuiickoin ®epepauuu .

3. Ilpu omnate ToBapoB (pabOT, YCJIYr) HAJIUYHBIMMU JEHEXHBIMU CPEACTBAMU
00s13aTeNIbCTBA MOTPEOUTENsT MEepefi MPOJABLOM ( UCTOJHUTEIEM) MO OIUlaTe TOBApOB
(paboT, yCayr) CUMTAlOTCSl WCIOJHEHHbIMU B pa3Mepe BHECEHHbIX JEHEXHbIX CPEJCTB C
MOMEHTA BHECEHUS] HAJIMYHBIX JEHEXHbIX CPEACTB NPOAABLY (MUCIOJHUTENO) JIMOO
MJIATEXKHOMY areHTy (cy0OareHTy), OCYILUECTBISIIOIIEMY [ESTeNbHOCTh MO IMpUEMy
iatexen (pu3nyeckux mmi.

[Ipu onnare TOBapoB (paboOT, YyCAyr) MyTeM MepeBOfa MPEIOCTABISIEMbIX MNOTPEeOUTEIEM
HAJIMYHBIX JIEHEXHBIX CPEACTB 0€3 OTKPbITUS OaHKOBCKOTO cyeTa 00s3aTesbCTBa
NOTpeOuTENsI Nepejl NPOAABLOM ( MCIIOJIHATENEM ) M0 OIlaTeé TOBapoB (padboT, ycCJyr)
CUMTAIOTCSl UCMOJIHEHHBIMU B pa3Mepe BHECEHHbIX JIEHEXKHBbIX CPEJCTB C MOMEHTa
BHECEHUS] MOTpPeOUTENIeM HAJIMYHBIX JICHEXKHbIX CPEJICTB KPEAUTHON OpraHu3ainuu Jmbo
0aHKOBCKOMY TUIATEKHOMY areHty (CcyOareHTy), OCYUIECTBIISIIOIIUM JESTENbHOCTh B
COOTBETCTBUM C 3aKOHopaTenbCTBOM Poccuiickoin Pepgepauyy O HAUMOHAIBLHOM IUIATEXKHOM
CHUCTEME .

ITpu onnare ToBapoB (paboT, YyCIyr) NyTEM MEPEBOfA ACHEXKHBIX CPEACTB B paMKax
NpUMeHsIeMbIX (opM OE€3HAIMYHBIX PACUETOB 00s3aTEbCTBA MOTPEOUTENSI NEpes
NPOJABLIOM (UCIIOJIHUTENIEM) MO OIjIaTe TOBAapoOB (padoT, YCIyr) CUHATAKOTCS
UCTOJIHEHHBIMA B CYMME€, YKa3aHHOI B PACIOpPSCKEHUMM O MNEPEBOJE JICHEXKHBIX CPEACTB,
C MOMEHTa TNOATBEPXKJACHUS €ro HCIHOJHEHUsS OOCIy’KMBAIOLIEH MNOTPEOUTENsT KPEeJUuTHON



OopraHu3alyen .

4. Ilpm ommate ToBapoB (paboT, YyCIyr) MNpOAAaBLy (UCIOJHUTENIO) 3aNpellieHO
YCTaHaBIMBATb B OTHOLIEHMM OJIHOTO BHUJA TOBAapOB (paboT, YCIAyr) pasjn4yHble LEHbI B
3aBUCUMOCTU OT CIOCO0a MX OIUIAThl MOCPEACTBOM HAJIMYHBIX PacyeTOB WM B paMKax
NPUMEHSIEMBIX (DOPM OE3HAIMYHBIX PACUYETOB.

5. IlpopaBen, (MCNOJHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Yy MOTpPEOUTENS
yOBITKM, BbI3BAHHbIE HAPYIICHWEM TpPeOOBaHWII MyHKTAa 1 HACTOSILIEW CTATHM.

Cratess 17. CypebOHas 3amuTa TpaB MoTpeOuTesnei

1. 3ammra npaB norpeduTeneil OCYIIECTBISETCS CY[OM.

3awmTa npaB NOTPeOUTENIEN YCNyr, OKa3blBAEMbIX (PMHAHCOBBIMM OPraHU3aLUSIMU ,
OpPraHu3yIOLIMMU B3alMOJICVICTBUE C YIOJHOMOYEHHbIM IO MpaBaM MOTpeOuTenei
(pMHAHCOBBIX YCIYr B COOTBETCTBUM C PefepaibHbIM 3aKOHOM "OO6 YMOJIHOMOYEHHOM IO
npaBaM MoTpeduTeneil (PUHAHCOBBIX YCIAYr", OCYLLECTBJISIETCS C OCOOEHHOCTSMU ,
YCTAHOBJIEHHbIMM yKa3aHHbIM PefiepabHbIM 3aKOHOM .

2. Hcku o 3ammre npaB noTpeduTeneil MOryT ObITb MpPEAbsBICHbI MO BbIOOPY MHCTLA B
CyA IO MECTY :

HaXOXKJCHUA OpraHv3dailvu, a €CJIU OTBETUYUKOM SBJIACTCA I/IHJII/IBI/IIlyaJIbelfI
NpeanpuHnuMareyib, = €ro 2KUTCJIbCTBA;

>KATEJbCTBA WM NpPeObIBaHUS UCTLA;

3aKJIFOYEHUs] WM WCIIOJIHEHUSI JJOrOBOpA.

Ecam nck K opranMsaguy BBITEKAET M3 JIEATENIBHOCTH €€ (uimana Win
NPEICTAaBUTENILCTBA, OH MOXKET ObITb NPENBbABIEH B CY/[ 10 MECTy HAXOXJIEHUsS €€
(punuana wnM npeacTaBUTENLCTBA .

3. IlorpeGutenu, wWHBIE UCTUBI MO WCKaM, CBS3aHHbIM C HapyLIEHWEM INpaB
norpeouresnel, OCBOOOXKAAIOTCA OT YIJIAaThl FOCYAAPCTBEHHON MNOLJIMHBI B COOTBETCTBUU
¢ 3akoHofaTenbcTBOM Poccuiickoit denepauyu 0 Hajorax u coopax.

InaBa II. 3AIIUTA IIPAB IOTPEBUTEJIEM IIPU TPOJAXE

TOBAPOB TIOTPEBUTEJISAM

Crarbss 18. IlpaBa norpeburensi nmpu OOHApy>KEHMM B TOBAape HEJOCTATKOB

1. Ilorpeburenb B ciayyae OOHapy>KE€HUsl B TOBape HENOCTAaTKOB, €CJIM OHU HE ObLIM
OTFOBOPEHBI TPOJABLIOM, IO CBOEMY BBIOOPY BIpPAaBE :



noTpedoBaTh 3aMEHbl Ha TOBApP 3TOM K€ MApPKU (3TUX K€ MOJEIM U (WK )
apTHUKyJa) ;

noTpedoBaTh 3aMEHbl HA TAKOM K€ TOBAap JAPYroll MapKu (MOfeIu, apTUKyla) C
COOTBETCTBYIOLMM MEPEPACUETOM IOKYIHON LEHBI ;

noTpedoBaTh COPA3MEPHOIO YMEHBILIECHMS MOKYIHON LIEHBI;

HOTpe6OBaTb HE3aMEJJIMTEIILHOI'O 663B03M63I[HOFO YCTpaHEHUA HEJOCTATKOB TOBApa WJIN
BO3MCHICHUS pPACXOJOB Ha HMX MCHPABJICHUC HOTpe6I/ITeIIeM Wi TpEeTbUM JIMLOM ;

OTKa3aTbCsl OT WCHOJIHEHUs JIOrOBOPAa KYMJIM-TNPOAaXkW M NOTpedOBaTh BO3BpaTa
yIUIAYeHHO! 3a ToBap cymmbl. [lo TpebGoBaHMIO MpofaBLa M 3a €ro CYeT MNOTPEeOUTENb
NIOJIKEH BO3BPATUTh TOBApP C HEJOCTATKAMU .

IIpu srom norpedurenb BhIpaBe NOTPEOOBATh TAKXKE MOJHOrO BO3MELLEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIE[ICTBME MPOJAKM TOBAapa HEHAJIEXKALEro KadecTBa. Y ObITKU
BO3MEILIAIOTCS B CPOKM, YCTAHOBJIEHHBbIE HACTOSALMM 3aKOHOM JJIsl Y/IOBJIETBOPEHUS

COOTBETCTBYIOLIMX TpPeOOBaHUI MOTPEOUTENS .

B OTHOLIEHMM TEXHMYECKM CJIOKHOIO TOBapa MOTPEOUTENb B Cilyyae OOHApyXKeHUs B
HEM HEJJOCTATKOB BIPaBE€ OTKA3aTbCs OT MCHOJIHEHUA [TOroBOpa KYIUIM-NPOJA>XKu U
noTpedoBaTh BO3BpaTa YIUIAYEHHON 3a TaKOW TOBAp CYMMbI JIMOO NPEAbSBUTH
TpeOOBaHME O €ro 3aMEeHe Ha TOBap 3TOW € MapKM (MOJENW, apTUKyJa) WM Ha
TaKkOW K€ TOBap JpPyrol Mapku (MOJEIM, apTUKYJia) C COOTBETCTBYHOLIUM
MepepacyeToM MOKYIMHOW LEHbl B TEYCHUE NATHAAUATH JHEW CO MHS Tepenaydn
NoTpeOUTENO0 Takoro toeapa. Ilo mcTeyeHMM >TOro cpoka yKa3aHHblE TpPEOOBaHUSA
NOJJIEXKAT YIOBJETBOPEHUIO B OJHOM M3 CJIEYIOIIMX CIIyYaes :

O6Hapy)KeHI/Ie CYHICCTBEHHOI'0 HEAOCTAaTKa TOBapa;

HapylleH’e YCTAHOBIIEHHbIX HACTOSLIMM 3aKOHOM CPOKOB YCTPAHEHUSl HEJJOCTATKOB
TOBapa;

HEBO3MO2KHOCTb MCIIOJIb30BaHWA TOBapa B TCEYCHHUE KaXKJOro roja FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTHU O6ojlee yeM TpUAUATh HHCﬁ BCJICICTBUE HEOJHOKPATHOTIO YCTPAHCHUS €ro
Pa3/IMYHbIX HEJOCTATKOB .

[lepeueHb TEXHUYECKU CIIOXHBIX TOBapoB YyTBepxkjaeTcsi [IpaButenbcTBoM Poccuiickoii
Ddenepayyu .

2. TpebGoBanusi, yka3aHHble B NMyHKTE€ 1 HAcCTOSAIUEH CTaTbU, MPEXbIBISAIOTCS
NoTpedUTeNeEM NpPOAaBlly JMOO YHNOJHOMOYEHHOW OpraHu3alyyd WM YIOJIHOMOYEHHOMY
VHAMBUY ATbHOMY TNPeNpUHUMATEIIO .

3. IlorpebGutens BnpaBe NpegbsSBUTH TPEeOOBaHUS, YyKa3aHHble B a03alax BTOPOM U
NSITOM MYHKTa 1 HACTOSILENd CTaTbW, W3FOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3auyu
WIA YMOJHOMOYEHHOMY WHMBHyaJIbHOMY MPEANPUHUMATENIO, WMIIOPTEPY .

BmecTto npenbsiBieHMs 3THX TpPeOOBAaHMI MOTPEOWTENbL BIPABE BO3BPATUTH W3FOTOBUTEIIO
WIA VMIIOPTEPY TOBAp HEHAJIEXKALIero KadyecTBa M MNOTPeOOBaTh BO3BpaTa yIJIAYEHHON
3a HEro CyMMbl.



4. Yrtpatun cuny. - PepgepanbHbii 3akoH oT 25.10.2007 N 234-P3.

5. OrcyrcTBUE y NOTPEOUTENS KACCOBOTO WM TOBAPHOIO 4YeKa JIMOO WHOIO
JIOKYMEHTa, Y[JOCTOBEPSIOIIMX (PAKT M YCIOBHUS NOKYNKMA TOBapa, HE SBISETCA
OCHOBAaHMEM Il OTKa3a B YJOBJIETBOPEHUU €ro TpeOOBaHW .

[Tpopmasen, (M3roTOBUTENL) , YNOJIHOMOYEHHAsl OpPraHu3auysl WA YMOJIHOMOYEHHBIN
VHVBUY AJIbHBIN TIPEANPUHUMATEL, WMIOPTEpP O0s3aHbl NPUHATH TOBAP HEHAJJIEXAIlEro
KayecTBa y NOTPEOUTENIs U B Cllydae HEOOXOAMMOCTU IIPOBECTU IPOBEPKY KadveCcTBa
ToBapa. IloTpeburens BrpaBe y4acTBOBaTh B IPOBEPKE KayecTBa TOBapa.

B caydae cnopa o npuuMHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa IPOJAABEL]
(M3rOTOBUTEINb ) , YIOJHOMOYEHHAsl OpraHu3auusi WU YINOJHOMOYEHHbI WHAMBUIYAJIbHBIN
MpenpyuHUMATENb, UMIIOPTEP O00s3aHbl MPOBECTUM SKCNEPTUM3Y TOBapa 3a CBOW CYET.
DKcnepTr3a TOBapa MPOBOJUTCS B CPOKM, YCTAaHOBJIEHHbIe cTaTbhsimMu 20, 21 u 22
HACTOSIIEr0 3aKoHa Il yJOBJIETBOPEHMSI COOTBETCTBYIOLIMX TpeOOBaHWI MOTPEOUTENS .
[lorpeOurens BOopaBe NPUCYTCTBOBATHL NPU IMPOBEJICHUM 3KCHEPTU3bl TOBApa U B Clyyae
HECOrJlacusi C €€ pe3yJbTaTaMU OCIOPUThb 3aKJIFOYEHUWE TaKOW 3KCIEepPTU3bl B CYJEOHOM
MOPSIJIKE «

Ecim B pesynbraTe SKCHEepTU3bl TOBapa YCTAHOBJIEHO, 4YTO €ro HEJOCTATKU BO3HUKJIN
BCJIE[ICTBUE OOCTOSITENLCTB, 3a KOTOPbIE HE OTBEYAeT IpOjaBel, (M3rOTOBUTEND) ,
norpeouresbs 00s3aH BO3MECTUTh NPOAABLY (U3MOTOBUTENO) , YIOJIHOMOYEHHOM
OpraHu3auy WM YIOJHOMOYEHHOMY WHAVBUAYAJIbHOMY NPEANPUHAMATENO, HWMIOPTEPY
pacxofbl Ha TPOBEJCHUE 3KCIEPTU3bl, A TAaKXKE CBSA3aHHbIE C €€ NPOBEJACHUEM PacXofbl
Ha XpaHEHWE W TPAHCINOPTUPOBKY TOBapa.

6. IIpomasen (M3roToBUTENb), YMNOJHOMOYEHHAs OpraHU3auyst WM YIMOJHOMOYEHHBIN
VHVBUAYAJIbHBIA NPEANPUHUMATENb, WMIIOPTEP OTBEYAeT 3a HEJOCTaTKM TOBapa, Ha
KOTOPbII HE YCTAHOBJICH T'APaHTUNHBIA CPOK, €CIM NOTPEOUTEsb MOKAXKET, 4YTO OHU
BO3HUKJIM IO NEpeflauyd ToBapa MOTPEOUTENIO WM MO NPUYMHAM, BO3HUKIIMM JO 3TOrO
MOMEHTA .

B oTHolieHuM ToBapa, Ha KOTOpPbI YCTAHOBJIEH TapaHTUIHBIA CpPOK, NpOJaBel]
(M3rOTOBUTEIb ) , YNOJHOMOYEHHAs OpraHu3auusi WIu YMNOJHOMOYEHHbI WHIMBUY AJIbHBIN
npenpyuHUMaTeNlb, WMIIOPTEP OTBEYAeT 3a HEIOCTAaTKU TOBapa, €CJIM HE JIOKaXeT, 4YTO
OHM BO3HUKJIM MOCJE Mepefjayd ToBapa MOTPEOUTENIO BCIEACTBUE HAPYLIEHWS
NOTPEOUTENIEM NPABUIJI KCMOJb30BaHMs, XPAHEHUSI WM TPAHCIOPTUPOBKU TOBapa,
ACUCTBUI TPETbUX JII, WA HENMPEONOJIMMON CWJIbI .

7. JocraBka KpyHmHOrabapuTHOrO TOBapa M ToOBapa BecoM Oousiee MATH KUJIOrPaMMOB
IVl PEMOHTA, YLUEHKW, 3aMEHbl U (WIA) BO3BPaT MX MOTPEOUTENIO OCYLIECTBISIOTCS
CUIaMUA W 3a CYET MpojaBUa (U3rOTOBUTENS, YIOJHOMOYEHHOW OpraHu3auyy Win
YIOJTHOMOYEHHOI'O MHAVBUYAJIbHOIO MpEAlpUHAMATelst, umnoprepa). B caydae
HEWCIIOJIHEHUST [JAHHOM OOSI3aHHOCTM, a TaKXKe IpU OTCYTCTBMM IIPOAABLA
(M3roToBUTENISA, YINOJHOMOYEHHON OPraHu3aluy WM YIMOJHOMOYEHHOIO WHMBULYAIBHOTO
NpePUHAMATENISl, MMIIOPTEPA) B MECTE HAXOXKJIEHUS MOTPEOUTENs AOCTaBKa U (MJIN)
BO3BpaT YKa3aHHbIX TOBAPOB MOTYT OCYILECTBIATBCS noTtpedurenem. Ilpu arom
npojasel] (MU3roTOBUTENIb, YIOJHOMOYEHHAsE OpraHu3auys WM YINOJIHOMOYEHHBIN
VHVBUYJIbHBIN MIPEANPUHUMATEb, UMIOPTEpP) 00s3aH BO3MECTUTbL MOTPEOUTEIIO
pacxofibl, CBsI3aHHbIE C [IOCTAaBKOW W (MJIM) BO3BPATOM YKa3aHHLIX TOBAPOB.



Cratba 19. Cpoku mnpegbsBlICHUS] MOTPEOUTENEM TPEOOBAHMI B OTHOLLIEHUM
HEJIOCTaTKOB TOBapa

1. Ilorpeburens BmpaBe NPEAbSBUTH MPEAYCMOTPEHHbIE CTaThell 18 HacTosiero 3akoHa
TpeboBaHMs K NpofaBlly (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHu3auyd WIu
YIIOJITHOMOYEHHOMY MHMBUAYAJIbHOMY TNPENIPUHUMATENO, WMIIOPTEPY) B OTHOLLUEHUU
HEJJOCTaTKOB TOBapa, €CJIM OHU OOHAPYXKEHbl B TEYEHWE TapAHTUIHOTO CpOKa WU
CpOKa TOJIHOCTH .

B oTHOlIeHMM TOBapoOB, Ha KOTOpbIC TapaHTUIHbIE CPOKW WM CPOKHM TOJHOCTU HE
YCTAHOBJICHGI , HOTpeGI/ITeIII) BIIpaBE€ NPEAbLIBUTL YKa3aHHbLIC Tpe6OBaHI/ISI, ceCim
HEJIOCTaTKN TOBApOB OOHApyKeHbl B Pa3yMHbII CPOK, HO B Tpefesiax JBYX JIeT CO JHS
nepeauyl uX MOTPeOUTENN0, eciau OoJiee JIMTEbHbIE CPOKM HE YCTAHOBJIEHbI 3aKOHOM
WM JIOTOBOPOM .

2. TapanTuiiHbIil CpPOK TOBapa, a Tak>Ke CPOK €ro CIy>KObl MCUMCISIETCS CO JIHS
nepefayl ToBapa MOTPEOMTENI0, €Cli WHOEe He TPeayCMOTPEeHO fAoroBopomM. Ecim jeHb
nepefayl yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM MCUMCISIIOTCSl CO [IHS W3rOTOBJICHUS
TOBapa.

Jlnst ce30HHBIX TOBApOB (O0OYBM, OfIe>KAbl MU TPOYMX) ITU CPOKU HUCUUCISIFOTCS C
MOMEHTAa HACTYIJICHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOro
OMpefieNIsieTCsl COOTBETCTBEHHO cyObekTamu Poccuiickonn depnepaiuu ucxons u3
KJIMMATUYECKUX YCJIOBUII MECTa HAXOKJIeHWs] NoTpeduTesei .

[Ipn npopaxke ToBapoB mo oOpa3uam, MO NOYTE, a TakKXKe B ClyyasxX, €CJIM MOMEHT
3aKJIFOYEHMS IOrOBOpa KYIUIM-TIPOJaXXM M MOMEHT Mepefjlaud ToBapa MOTPEOUTENIO He
COBMAAIOT, 3TU CPOKM HCUYMCISIIOTCS CO JHS JIOCTaBKM ToBapa mnortpedutento. Ecnu
MOTPEOUTENb JIMILIEH BO3MOXKHOCTH WCHOJIB30BATH TOBAP BCIEACTBUE OOCTOSITENBCTB,
3aBUCSIIMX OT MNpOflaBLAa (B YaCTHOCTM, TOBAp HYXKJAETCS B CIHELMAIBLHOW YCTAaHOBKE,
NOAKJIIOYEHUM WM COOpKE, B HEM WMMEIOTCS HEJOCTAaTKW) , TAPAaHTUIHBIA CPOK HE TeYeT
10 YCTPAHEHWs NPOJABLOM TakKMX OOCTOSITeNbCTB. EcCiM JIeHb NOCTaBKM, YCTaHOBKH,
NOAKJIIOYEHNsI, COOPKM TOBapa, YCTPAHEHWs 3aBUCALIMX OT MpojaBUa OOCTOSITENBLCTB,
BCJIEJICTBUE KOTOPBIX MNOTPEOUTEh HE MOXKET HUCIHOJb30BaTh TOBap MO HA3HAYEHMIO,
OMpPEECUTL HEBO3MOXHO, 3TU CPOKM HMCUYMCISIIOTCS CO JIHS 3aKJIFOYeHHs] JOroBopa
KYTJIU—TTPOAAXKH .

AG3zan, uckmoueH. - PenepanbHblii 3aKOH oT 17.12.1999 N 212-93.

Cpok TOAHOCTM TOBapa OMpeMelisieTCsl MEepUOIoOM, WCUUCHSIEMBbIM CO JIHS W3TOTOBJICHUS
TOBapa, B TEUYEHHWE KOTOPOro OH MPUrOfieH K MWCIMOJIb30BAaHUIO, WM JaToil, [0
HACTYIUIEHUS] KOTOPOW TOBap MPUIOfIeH K MCHOJb30BAHMUIO .

[TpooKUTENHLHOCT CpOKAa TOHOCTM TOBapa J/IOJKHA COOTBETCTBOBATH 00s13aTEIbHBIM
TpeboBaHUsIM K O€30MacHOCTU TOBapa.

3. rapaHTHfIHLIe CPOKM MOI'yT YCTAHABJIMBATLCA Ha KOMIUICKTYIOINUE H3ACINSA U
COCTaBHbIE YaCTW OCHOBHOI'O TOBapa. FapaHTHfIHLIC CPOKM Ha KOMIUICKTYIOLIUE W3ACIINUSA
U COCTAaBHbLIC YaCTU HCUYUCIIAKOTCS B TOM 2KE MNOPSAAKE, YTO U FapaHTHﬁHbIﬁ CpPOK Ha



OCHOBHOW TOBap .

lapanTuiiHble CPOKM HAa KOMIUIEKTYIOLME W3MICJIMS U COCTaBHbIE YAaCTH TOBapa
CUMTAIOTCS PaBHbIMMA TapaHTUMHOMY CPOKY Ha OCHOBHOE W3JIEJIME, €CJM HMHOE He
YCTAHOBJIEHO JIOTOBOPOM. B ciyyae, eciM Ha KOMIUIEKTYIOLIEE W3E/IUE U COCTABHYIO
4YacTb TOBapa B JIOTOBOPE YCTAHOBJIEH TAPAHTUIHBIA CPOK MEHbLIEN
MPOJOJKUTELHOCT, YEM TapAHTUIHBIA CPOK HAa OCHOBHOE W3JIEJUE, TNOTPeOUTeNb
BIIpaBe MpEIbSIBUTbL TPEOOBaHUS, CBSI3aHHbIE C HEJOCTATKAMU KOMIUIEKTYIOLLErO W3/IEJusl
M COCTaBHOW 4YacTH TOBapa, MpU MX OOHAPYKEHUM B TEUYEHUE TapaHTUHHOrO CpOKa Ha
OCHOBHOE W3JIENIE, €CJIM WHOE HE MPEeyCMOTPEHO JIOTOBOPOM .

Ecaun Ha KoMIuleKTyrolee W3[eaue YCTAHOBIIEH TapaHTUIHBIA CPOK OOJbLIEN
MPOIOJKUTENILHOCTA, Y€M TapaHTUMHBIA CPOK HAa OCHOBHOWM TOBap, MOTPEOUTENb BIIpaBe
NPENbsBUTh TPEOOBaHMs B OTHOLUEHMM HEJOCTATKOB TOBapa NpU YCJIOBUM, 4YTO
HEJJOCTATKM KOMIUIEKTYIOLLEr0 M3e/usl OOHApY>KEHbl B TEYEHWE TapaHTUIHOIO CpoOKa Ha
9TO W3JEINE, HE3aBUCHMMO OT WCTEYEHUs] TapaHTUMHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, YyKa3zaHHble B HACTOSIIEN CTaTbe, JOBOJSATCS 70 CBEJIEHUS MOTpPeOUTENs B
nHpopMauMM O TOBAape, NPEAOCTABIAEMON NMOTPEOUTEN0 B COOTBETCTBMM CO cTaTheil 10
HACTOSALIEro 3aKoHa.

5. B cayyasx, korjga npemyCMOTPEHHBIM [OTOBOPOM TapaHTUHHBIA CPOK COCTABJISIET
MEHee [BYX JIeT M HEJOCTAaTKU TOBapa OOHApY>KEHbl MOTPEOUTENEM MO HCTEYEHUU
rapaHTURHOrO CpOKa, HO B Mpefenax J[BYX JIET, NOTPEOUTEsb BIPaBe MNPEIbIBUTH
npofaByy (M3rOTOBUTENO) TpeOOBaHUs, MPEIyCMOTPEHHbIE CTaThbell 18 HacTOsIIero
3aKkoHa, €ciM JOKaXKeT, YTO HEAOCTAaTKM TOBapa BO3HUKIMU JI0 €ro nepegayu
MOTPEOUTEN0 WM TO NMPUYMHAM , BO3HMKIIMM JI0 3TOrO MOMEHTA.

6. B cayuyae BbIsIBIEHMSI CYLIECTBEHHBIX HE[JOCTATKOB TOBapa MNOTPEOUTENbL BIIpaBe
NPEbSIBUTh W3FOTOBUTENO ( YIIOJIHOMOYEHHON OpraHu3alyd WM YHOJHOMOYEHHOMY
VHVBUAYAJIbHOMY TPEANPUHUMATENIO, WMIOPTEpPY) TpeOoBaHWE O OE€3BO3ME3HOM
YCTPAHEHUM TaKUX HEJOCTAaTKOB, €CJIM JIOKaKeT, 4YTO OHM BO3HUKJIM O Nepefayu
TOBapa MNOTPEOUTENI0 WAM MO NPUYMHAM, BO3HMKIUMM JO 3TOr0 MOMEHTAa. YKa3aHHOe
TpeOOBaHNE MOXET ObITh MPEAbSABIECHO, €CIM HEIOCTATKM TOBAapa OOHAPY>KEHbI IO
UCTEYEHUM [IBYX JIE€T CO [IHS MNEPefayu ToBapa IOTPEOUTENIO, B TEYEHUE
YCTAHOBJIEHHOTO HA TOBAap CpOKa CIyXObl WJIM B TEYEHUE MECATU JIET CO [IHS MNepefaydn
TOBapa MOTPEOUTENI0 B CJydyae HEYCTAHOBJICHUSI CpoKa CiyxObl. Ecnm yka3zaHHoe
TpeOOBaHUE HE YIOBJIETBOPEHO B TEUYEHUE [BAALATU JHEN CO JIHS €ro NpefbsBIICHUS
NoTpedUTeNeEM WM OOHAPYXKEHHBI MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMbIM ,
noTpeduTeNb MO CBOEMY BbLIOOPY BIpaBe NPEbSBUTH M3TOTOBUTEINIO ( YNOJHOMOYEHHOM
OpraHu3auy WM YIOJHOMOYEHHOMY WHIVMBUYAJIbHOMY NPEANPUHUMATENO, WMIIOPTEPY )
UHbIE MPEAYyCMOTPEHHbIE NYHKTOM 3 cTaTbu 18 HacTosiero 3akoHa TpeOOBaHUSI WU
BO3BpPaTUTb TOBApP M3TOTOBUTENIO ( YMOJIHOMOYEHHON OpraHuM3aluy WA YMNOJHOMOYEHHOMY
VHVBUY AJIbHOMY TPENNPUHAMATENIO, WMIIOPTEPY) M NOTpPeOOBaThb BO3BpaTa YIJIAYEHHOM
JICHE’KHOI CYMMBI .

Cratbss 20. YcTpaHeHuWE HEIOCTATKOB TOBapa W3rOTOBUTEJEM (IPOJABLOM ,
YNOJHOMOYEHHOW OpraHu3alyeil WM YIMOJHOMOYEHHBbIM WHIMBUTY AJTbHBIM
npeiNpuHUMATENIeM, UMIIOPTEPOM )



1. Ecau cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa HE OMpefesieH B MUCbMEHHOH opme
COIJIALIEHUEM CTOPOH, 3TH HEJOCTATKU J[IOJDKHbI ObIThb YCTPAaHEHbl WM3rOTOBUTEJIEM
(MpOAABLIOM, YMOJHOMOYEHHO! OpraHuM3anyeil WM YINOJHOMOYEHHbIM WH/MBULY AJIbHBIM
npernpuHUMaTesieM, MMIIOPTEPOM ) HE3aMeJIUTENIbHO, TO €CThb B MUHHUMAJBHBIA CPOK,
OOBEKTUBHO HEOOXO[UMBIN MJIsi MX YCTPaHEHHs C YYETOM OOBIYHO NPUMEHSIEMOIO
cnoco6a. CpoK YCTpaHEHMs] HEIOCTAaTKOB TOBapa, OIpeelsieMblii B NMUCbMEHHOW hopMme
COIJIAIIEHUEM CTOPOH, HE MOXET MNPEeBbILIATb COPOK MSTh JIHEW .

B cinyuyae, ecim BO BpeMsl YCTPaHEHMs] HEJOCTATKOB TOBapa CTAHET OYEBUJHBIM, 4YTO
OHM He OyAyT YCTpaHEHbl B OINpeJeJIeHHbI COIJAlEHWEeM CTOPOH CPOK, CTOPOHbI MOTYT
3aK/IIOYUTH COIJIAIIEHUE O HOBOM CPOKE YCTPaHEHMs HEOCTAaTKoB, ToBapa. Ilpu srom
OTCYTCTBHE HEOOXO[AMMBIX JUIsl YCTPaHEHUs HEJJOCTATKOB TOBapa 3alacHbIX yacTei
(neraneii, MmaTepuajoB), OOOPY/IOBaHMS WJIM MNOJOOHbIE MPUYUHBI HE SIBIISIOTCS
OCHOBAHMEM JUIsl 3aKI/IIOYEHUs COIVIALIEHHS O TakOM HOBOM CPOKE€ M HE OCBOOOXMAIOT
OT OTBETCTBEHHOCTM 3a HApYLIEHME CpPOKa, OIPE/IEJIEHHOrO COIVIAIIEHUEM CTOPOH
NEepBOHAYAIIBHO .

2. B oTHOmWEHMM TOBAapOB JUIMTEBHOTO MOJIb30BAHMS W3rOTOBUTENL, MPOAABEL] JMOO
YIIOJIHOMOYEHHAsl OpraHu3alys WM YNOJHOMOYEHHbII WHAMBUAYAJbHbIA NpEeNpUHAMATEND
00s13aHbl NIPU NPEABSBICHUNA IOTPEOUTEIIEM YKAa3aHHOIO TpPEOOBAaHMS B TPEXAHEBHBIN CPOK
0€3BO3ME3[IHO TPEJOCTABUTH MOTPEOUTENIO HA MNEPHUOJ, PEMOHTA TOBAP JIMTENBHOIO
N0JIb30BaHNs, OOJIAlalolMil 3TUMU YK€ OCHOBHBIMU IMOTPEOUTENBLCKUMU CBOICTBaMU ,
obecrnieurB JOCTAaBKY 3a CBOW cueT. [lepeyeHb TOBApOB [IJIMTEIBLHOTO MOJIL30BAHUS, HA
KOTOPbIE YKa3aHHOE TpPEOOBAaHME HE PACIPOCTPAHAETCS, YCTAHABIMBAETCS
[IpaBurensctBoM Poccuiickoin Pepepayum .

3. B cayyae ycTpaHeHMs HEIOCTATKOB TOBapa TFapaHTUMHBIA CPOK HAa HEro
NPOJIJIEBAETCS HA TMEpPUOj], B TEUEHUME KOTOPOro TOBApP HE WCMOJb30BAICS . Y Ka3aHHbI
NEPUOJl MCUUCISIETCS CO JHS OOpallieHUsl MOTpeOUuTeNs ¢ TpeOOBaHMEM OO0 YCTPAHEHUU
HEJJOCTATKOB TOBapa /O MHS BbJaud €ro Nno OKOHYaHuMu peMoHTa. [Ipu Bbjauye ToBapa
M3rOTOBUTENb (MPOJIaBell, YMOJHOMOYEHHAsi OpraHu3auus Wiv YMNOJHOMOYEHHBII
VHAVBUYAJIbHBIN MIPEANPUHUMATEb, WMIOPTEp) 00s3aH NPefloCTaBUTh B MUCHMEHHOM
dopme norpeduTento uHpoOpMalMIO O jaTe oOpalleHusl MoTpeduTesis ¢ TpeOoBaHWEM 00
YCTPaHEHUM OOHAPYKEHHbIX MM HEJOCTaTKOB TOBapa, O JjaTe Nepefauyd ToBapa
noTpeduTeseM Jjisl YCTPAHEHUsS HENOCTAaTKOB TOBapa, O JaTe€ YCTPaHEHUSI HEOCTaTKOB
TOBapa C MX ONMCAaHMEM, OO WCHOJIb30BAHHBIX 3allACHBIX YacTAX (AeTansXx,
Marepuanax) M O JaTe BbJjaud TOBapa MOTPEOUTENIO MO OKOHYAHWU YCTPAHEHUs
HEJJOCTaTKOB TOBAapa .

4. HpI/I YCTpaHECHNM HEAOCTATKOB TOBApa MOCPEACTBOM 3aMCEHbl KOMIUICKTYIOLICTO
n3acausa nim COCTaBHOM YaCTH OCHOBHOI'O n3Jc/iMsl, Ha KOTOPLIC YCTAHOBJICHBLI
FapaHTHfIHI:Ie CPOKH, Ha HOBBIC KOMIUVICKTYIOIICC H3AC/IME WX COCTABHYKO YaCTb
OCHOBHOI'O WM3JICJIUSl YCTAHABJIMBACTCS I apaHTHﬁHbeI CPOK TON 3Ke MMpOoJOJKUTEJIBHOCTH ,
YTO M HAa 3aMCHCHHLIC KOMIUICKTYIOIIEC H3ACINC WM COCTAaBHYIO YaCTb OCHOBHOI'O
n3peisi, €CJIM MHOC HE NpEeayCMOTPEHO OOroBOpomM, H FapaHTHﬁHbeI CPOK HCYUCISIETCS
CO [Hs Bblgadu HOTpe6I/ITeJIIO 9TOro0 TOBapa MO OKOHYAaHUH PEMOHTA .

Cratbss 21. 3ameHa ToBapa HEHajJIeXkKallero KauyecTBa

1. B cayyae oOHapyeHusl MOTpeOUTENIEeM HEOCTATKOB TOBapa M TNpeabsBICHUS



TpeOOBaHMS O €ro 3aMeHe MNpofaBel, (MU3rOTOBUTEJb, YINOJHOMOYEHHAs OpraHu3auusi Wiu
YHOJIHOMOYEHHBI WHAWBUYAIbHbIA MpEeNpUHAMATENb, WMIOPTEp) OO0s3aH 3aMEHUTH
TaKOM TOBAp B TEYEHWE CEMU [IHEW CO JIHS NPEAbsBJICHUS YKAa3aHHOrO TpeOOBaHUs
MOTPEOUTENEM, a NPU HEOOXOAUMOCTH [OMOJIHUTENBHOW MPOBEPKM KayecTBa TaKOIo
TOBapa MPOJABIOM (M3rOTOBUTENEM, YIOJHOMOYEHHON OpraHu3alyveil Wiu
YIOJHOMOYEHHBIM WHIMBUAYAJIbHBIM TNPEANPUHMMATENIEM , UMIIOPTEPOM) — B TEUYCHHE
NBaUATU JHEH CO [HS TNPEbSBICHUS YKA3aHHOrO TpPeOOBaHUS .

Ecan y mpopaBua (M3roToBUTENS, YNOJHOMOYEHHOW OpraHU3auyy WM YIOJHOMOYEHHOIO
VHVBUAYAJILHOIO TPEAIPUHUMATENSA, UMIIOPTEPA) B MOMEHT MPEAbSBIEHUS TPeOOBaHUS
OTCYTCTBYET HEOOXOAMMBIA JJII 3aMEHbl TOBAp, 3aMeHa JIOJDKHA OBbITh IPOBEICHA B
TEUEHUE Mecslla CO JHA MNPEAbSBICHUS TAaKOro TPEOOBAHUS .

B paiionax Kpaitnero CeBepa M NpPUPABHEHHbIX K HUM MECTHOCTSIX TpeOOBaHUe
noTpeduTessi O 3aMEeHe TOoBapa MOMJIEXUT YJOBJIETBOPEHMIO MO €ro 3asiBIEHUI0 B CPOK,
HEOOXOIUMbIN [IJISI OYEPEJHON JIOCTABKM COOTBETCTBYIOLIETO TOBapa B 3TU pPallOHbl, B
cllyyae OTCYTCTBMSI Y MpOJaBUA (M3rOTOBUTEJNSI, YIMOJHOMOYEHHON OpraHu3alyyd WU
YINOJHOMOYEHHOI'O WHVBUYAJILHOIO MPEANpPUHUMATENIS, UMIOPTEPAa) HEOOXOAUMOro Jist
3aMeHbl TOBapa Ha JIeHb MNPEAbSBICHUS YKA3aHHOrO TpeOOBaHUS .

Ecin pna 3ameHbl ToBapa TpeOyercss OoJjiee ceMu fAHEN, MO TPeOOBAHUIO MOTPEOUTENS
npojasel] (MU3roTOBUTE/b JMOO YNOJHOMOYEHHAsi OpraHu3auys WM YINOJHOMOYEHHbIN
VHAVBUAYAJbHBIA NPEANPUHUMATEb) B TEYEHUE TPEX [HEN CO [HS INPEIbsBICHUS
TpeOOBaHMUs O 3aMEHe ToBapa 00s3aH 0€3BO3ME3IHO NPEJOCTABUTH NOTPEOUTENIO BO
BPEMEHHOE ITIOJIb30BAHME HA IEPUOJ 3aMEHbI TOBAp IUTEILHOIO IIOJb30BAHUS,
00JIaJaloIINil 9TUMM K€ OCHOBHBIMU IOTPEOMTENBCKUMU CBOWICTBAMM, OOECIEUMB €ro
JIOCTaBKy 3a CBOM CYET. OTO NPaBWJIO HE PACHPOCTPAHSIETCS HA TOBapbl, IEpPEYEHb
KOTOPbIX OINpefenseTcss B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToslero 3akoHa.

2. Tosap HeHajexallero KayecTBa JIOJDKEH OBbITb 3aMEHEH Ha HOBbI TOBAap, TO €CTh
Ha TOBap, He ObIBIIMIA B YNOTPEOJIEHUH .

[Ipu 3ameHe ToOBapa T'apaHTUIHBIA CPOK HMCUMCISIETCSl 3aHOBO CO JHSA TNEpefayd ToBapa
NOTPEOUTEJIIO «

Crarbst 22. Cpoku YIOBIETBOPEHUS! OTHEJbHbIX TpPeOOBaHUI MOTpeOUTENs

TpeGoBaHusi nMoTpedUTENss O COPAa3MEPHOM YMEHBIIEHUM MMOKYIHOM LEHbI TOBapa,
BO3MEILEHMA PACXOI0B HA MWCIIPABIIEHWE HENOCTATKOB TOBapa IMOTPEOUTENIEM WM TPETHUM
JULIOM, BO3BpaTe YMJAYEHHON 3a TOBap JIEHEXKHON CyMMbl, a TakxKe TpeOOBaHUE O
BO3MEILEHUNA YOBITKOB, IPUYMHEHHBIX NOTPEOMTENIO BCJEACTBUE INPOAAXKU TOBapa
HEHAJIJIEXaIlero KadecTBa JIMOO IPEAOCTaBJICHUS] HEHaulexauein MH(pOpMauuM O ToBape,
NOJJIEXXAT YAOBJIETBOPEHUIO MPOJAABLOM (U3MOTOBUTENEM, YIOJIHOMOYEHHON OpraHusaunuen
WU YIOJHOMOYEHHBbIM WHAVBUAYAJIbHbIM NPEAIPUHAMATENIEM, KMIOPTEPOM) B TEUYEHHE
NIECATU JHEN CO JHS TNPENbSBICHUS COOTBETCTBYIOILErO TPEeOOBAHMS .

Crarbst 23. OTBETCTBEHHOCTb INPOAABLA (M3FOTOBUTENS, YIMOJHOMOYEHHON OpraHu3auyu
WIA YMOJHOMOYEHHOIO WHAMBUYAJILHOIO TNpEANpPUHUMATENS, WMIOPTEPA) 3a MPOCPOUKY
BBINIOJIHEHNS TPEOOBAHMI MOTPEOUTEIIS



1. 3a HapyuleHMe NpefyCMOTPEHHbIX cTaTbsiMu 20, 21 m 22 HacTosero 3akoHa
CPOKOB, a TaKXe 3a HEBBINOJHEHUE (3a[CP>KKy BBINOJIHEHUSI) TpeOOBaHUS MOTPEOUTENS
O MpEAOCTaBJICHUM €MY Ha NEpPUOJ PEMOHTA (3aMEHbl) AaHAJIOIMYHOrO TOBapa IpPOJaBeL]
(M3roTOBUTEIb, YIOJIHOMOYEHHAsl OpraHu3auusl WM YIOJHOMOYEHHbI WHAMBUIYAJIbHBIN
NpeAlpUHAMATE]Ib, UMIIOPTEP) , JONYCTUBIIMNA TaKUe HAPYLICHWs, YIUIAYUBAECT
MOTPEOUTENIO 32 KaXK[blil JIEHb MPOCPOYKM HEYCTOWKY (NEHKO) B pa3sMepe OHOro
MPOLIEHTA LIEHbI TOBApa.

Lena ToBapa ompepensieTcsi, UCXOAs U3 €ro LEHbl, CYLIECTBOBABLIE B TOM MeCTE€, B
KOTOpPOM TpeOOBaHWE NOTPEOUTENST JOJKHO ObLIO ObITh YHOBJIETBOPEHO MPOAABLIOM
(M3roTOBUTENIEM, YIOJHOMOYEHHOI OpraHu3auieil WM YHOJHOMOYEHHbIM

VHAVMBU/Y AJIbHBIM TIPEANPUHUMATENIEM, MMIIOPTEPOM ) , B JIEHb JOOPOBOJILHOIO
YAOBJICTBOPEHUA TAKOI'O ’I‘pe6OBaHI/I$[ nim B JE€Hb BbIHECCHUS CYH€6HOFO peucHusi, €Clin
TpeGoBaHKe JO0OPOBOJILHO Y/IOBJIETBOPEHO HE OBbUIO.

2. B caydae HeBbINOJHEHUS] TPEOOBaHUI MOTPEOUTENST B CPOKM, NPEAYCMOTPEHHbIE
cratbssMu 20 - 22 Hacrosimiero 3akoHa, NOTPEOMTENb BIpPaBe IO CBOEMY BBIOODPY
NpPebsIBUTh WHbIE TPeOOBaHUS, YCTAHOBJIEHHblE CTaTheil 18 Hacrosuero 3akoHa.

Crarbs 23.1. IlocnencTBus HapyllleHUsT TPOAABLOM CpPOKa MNepefiaud TpefiBapUTETHLHO
OTUTAYEHHOTO TOBapa MOTPEOUTEIIO

1. JloroBop KyIIM-MpOAAaXKu, MPEelyCMAaTPUBAIOLIMI OOS3aHHOCTb MOTPEOUTENS
NPEeIBapUTENIbHO OIUIATUTh TOBAap, JOJDKEH COJEpPXkKaThb YCJIOBHE O CPOKE MNepefavyu
TOBapa MNOTPEOUTEIO .

2. B cnyyae, ecnum npopasel, MNOJNYYMBIUMI CyMMY NpeBApUTENLHON OIUIaThl B
OIPEJICJIEHHOM JIOTOBOPOM KYIUIM-TPOJAaXKy pa3Mepe, He UCIOJIHWI OOS3aHHOCTb IO
nepejiaye TOBapa MNOTPEOUTENI0 B YCTAHOBJIEHHbI TakKuUM JIOTOBOPOM CpPOK, TMOTPEOUTEND
N0 CBOEMYy BbIOOpPY BIpaBe MNOTPeOOBATH :

nepefayy OIUIAYEHHOI'O TOBAapa B YCTAHOBJICHHBI MM HOBBIN CPOK;
BO3BpaTa CyMMbI IPEJBAPUTENILHOI OIUIaThl TOBapa, HE IMEPEJaHHOrO IMPOJIABLIOM .

[Ipu sTOM mOTpeOWTEH BHpaBe MNOTPEeOOBAaTH TaKKe MOJHOTO BO3MEUICHHs yOBbITKOB,
NPUYNHCHHBLIX €MY BCJICACTBUC HAPYUWICHUA YCTAHOBJICHHOTI'O JOTOBOPOM KYIUIM-NPOJA>KU
CpoKa Tepefiauv TpeBapUTESbHO OIUIAYeHHOr0 TOoBapa.

3. B cayuyae HapyuieHus YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-IPOJAaXKu CpoKa MNepefaydn
NPEe/IBAPUTENILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MpOjiaBel, YIUIauMBaeT eMmy 3a
KaXK/bIl JIeHb NMPOCPOYKM HEYCTOMKY (MEeHM) B pa3Mepe MOJOBUHbI MPOLEHTAa CyMMbI
NpEe/IBApUTENILHON OIUIaThl TOBapa.

Heycroiika (meHM) B3bICKMBAETCS CO JHS, KOIJA MO JIOrOBOPY KYIJIM—TPOAAXKU
nepejiaya ToOBapa MOTPEOUTENIO [ODKHA Oblia ObITb OCYLIECTBIIEHA, [0 JHS Nepefayu
TOBapa MNOTPEOUTENI0 WMAM [10 fHS Y/IOBIETBOPEHUS TpeOOBaHMsSI MOTPeOUTENsi O BO3BpaTe
€My IMpPEe/IBAPUTENIHO YIUIAYEHHOH MM CYMMBI.



CymMa B3bICKAHHOW MOTPEOMTENIeM HEYCTOWKM (TMEHW) HE MOXKET MpeBbIATh CyMMY
Npe/IBapUTENILHON OIUIaThl TOBapa.

4. TpeOGoBaHusi MOTpeOUTENS] O BO3BpaTe YIUIAYEHHOW 3a TOBAP CYMMbl U O TOJHOM
BO3MEIIIEHNH YOBLITKOB MOJJIEKAT YAOBJIETBOPEHUIO TPOAABLOM B TEUEHHUE JIeCSATU JHEH CO
JIHSI TIPETbSIBJICHUSI COOTBETCTBYIOILLIETO TPEOOBAHUS .

5. Tpe6oBaHusi MOTpeOUTENsI, YCTAHOBJEHHbIE MyHKTOM 2 HACTOSLIENH CTaTbu, HE
NOJIEXKAT YIOBJIETBOPEHUIO, €CJIM NPOJIaBel] JOKAXET, YTO HapyLIeHHE CPOKOB Iepefayu
NOTPEOUTENIO TPEIBAPUTENBHO OIUIAYEHHOIO0 TOBapa MPOU3O0IIIO BCJEACTBUE
HEMPEeOo0MMO CUJIbI WJIM MO BHMHE MNOTPEOUTEs .

Cratbs 24. PacueThl c norpebutesieM B ciyyae NPUOOPETEHUs] UM TOBapa
HEHA/JIeXKallero KadecTBa

1. Ilpum 3ameHe TOBapa HEHajJIeXKalllero KayecTBAa HAa TOBAp 3TOW K€ MapKU (3TUX XKe
MoeqM U (WIM) apTUKyJa) TepepacueT LEeHbl TOoBapa HE MPOU3BOAUTCS .

2. Ilpu 3ameHe TOBapa HEHajJIeXallero KayecTBa Ha TaKOM >Ke€ TOBap Jpyrom Mapku
(Mofenu, apTUKyJa) B Ciydae, €CIM LeHa ToBapa, MOAJIEXALero 3aMeHe, HUXe
LEHbl TOBapa, TMpPEJOCTABJICHHOIO B3aMeH, MOTPeOUTeNb JOJKEH MOMIATUTh Pa3HULy B
LEHax; B Clly4yae, €Clii LieHa ToBapa, TMOJJIEeXKAllero 3aMeHe, BbIlE LEHbl TOBapa,
NPEeIOCTABIEHHOrO0 B3aMEH, pa3HULA B LEHaX BblulauuMBaeTcd norpeburemo. llena
TOBapa, MOJJIEXKAILEro 3aMeHe, OINpeessieTcss Ha MOMEHT €ro 3aMeHbl, a eciu
TpeOoBaHUE TMOTPEOUTENS] HE Y/OBJIETBOPEHO INPOAABLIOM, LI€HA 3aMEHSIEMOro ToBapa U
LEHa MepeaBaeéMoro B3aMEH ToBapa ONpPEJEJSIOTCS Ha MOMEHT BbIHECEHHS CY/IOM
peLeHUs] O 3aMeHe TOoBapa.

3. B cayuae npenbsiBieHus motpeduresieM TpeOOBaHMS O COPa3MEPHOM YMEHbLUEHUU

MOKYIMHO!W 1IeHbl TOBAapa B pacyeT NPUHUMAETCSl LieHa TOBapa Ha MOMEHT MpPEebsBICHUS
norpedureneM TpeOoBaHMS OO0 YUEHKE WJM, €CIIM OHO JOOPOBOJILHO HE Y/OBJIETBOPEHO,
HAa MOMEHT BBIHECEHMSI CY/IOM pELLUEHHUS O COPa3MEPHOM YMEHBLIEHWM MOKYMHOW LEHbI .

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIIEro KauyecTBa MOTpPeOMTeNb BHpaBe TpeOoBaTh
BO3MELLECHUS] Pa3HUIbl MEX/y LEHOH ToBapa, YCTAHOBJIEHHOW JOrOBOPOM, M LIEHON
COOTBETCTBYIOILIEIO TOBapa Ha MOMEHT JOOPOBOJILHOIO Y/IOBJETBOPEHMSI TaKOro
TpeOoOBaHUs WM, €cCiau TpeOoBaHME AOOPOBOJBLHO HE YIOBJIETBOPEHO, HAa MOMEHT
BBIHECEHUS] CYJIOM pELICHUs .

5. B cayuae Bo3BpaTa TOBapa HEHAJJIEXKallero KauyecTBa, NPOJIAHHOTO B KPEIuT,
NOTpeOUTENI0 BO3BpAlAeTCsl yIUIAYeHHasi 3a TOBap JIEHEXHasi CymMMa B pa3Mepe
MOTAllIeHHOTO KO JIHIO BO3BpaTa YKa3aHHOTO TOBapa KpeauTa, a Takxke BO3MelaeTcs
njaTta 3a TpelocTaBleHre KpeauTa.

6. B cayuyae Bo3BpaTa TOBapa HEHaJIeXKallero KayecTBa, NPUOOPETEHHOIrO
noTpeduTeseM 3a CcyeT MOTPeOUTENIbCKOro KpeauTa (3aiima), mnpojasel; o0si3aH
BO3BPATUThL TMOTPEOUTENIO YIUTAUYEHHYIO 3a TOBAp JIEHEXKHYIO CyMMYy, a TakKe
BO3MECTUTh YIUIAYeHHbIE TOTPeOUTENeM MPOLEHThl M WHbIE MJIATeXU MO JIOTOBOPY
MOTPEOUTENLCKOTO KpeauTa (3aima) .



Crarbs 25. IlpaBo morpeOutesnss Ha OOMEH TOBapa Ha/JIeXKalero KauecTBa

1. Ilorpeburens BrnpaBe OOMEHSTH HEMPOJOBOJLCTBEHHBIM TOBApP HAJIEXKAILErOo KavyecTBa
Ha AaHAJOTWYHBbIA TOBap y NpPOAaBLa, Y KOTOPOro 3TOT TOBAp ObUI NPUOOPETEH, €Cu

yKa3aHHbIl TOBap He mnojouiesn no ¢opme, radapuram, acoHy, PpacuUBETKE, pa3Mepy

WM KOMIUIEKTALN «

[ToTpebutens uMeeT NpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJIexXKallero
KayecTBa B TEYEHUE YETbIPHAUATU JHEH, HE CUMTast JHS €ro MOKYIKH .

OO6MeH HenpooBOJILCTBEHHOTO TOBapa HAJJIeXKallero KayecTBa MPOBOJUTCS, €CJU
YKa3aHHbII TOBAap He ObUl B yNOTPEeOJICHMM, COXPAHEHbl €ro TOBAapHbIA BUJ,
NOTPEOUTENBLCKUE CBOWCTBA, IIIOMObI, (paOpuyHble SIPJIbIKM, A TAKXKE HMEETCS
TOBApHbI Y€K WJIM KAaCCOBbIM Y€K JIMOO WHOW NOATBEPKJAIOLIMI OIUIATy YKAa3aHHOIO
TOBapa JOKyMeHT. OTCyTCTBME y NOTpPEOMTENs TOBAPHOIO YeKa WM KacCOBOTO Yeka
AM00 MHOTO MOATBEPXKJAAIOLIEro OIJIaTy TOBAapa JOKYMEHTa HE JIMILAET €ro BO3MOXKHOCTH
CCBLIJIATLCS Ha CBUJETENILCKUE TOKa3aHUS .

[lepeueHb TOBapoB, HE MNMOAJIEKALMX OOMEHY IO OCHOBAHMSIM, YKa3aHHbIM B HACTOSALIEH
cratbe, yTBepxkjaaercs IlpaBurensctBoMm Poccuiickoin Pepepayuu .

2. B cinydae, ecau aHalOrMyHbIi TOBap OTCYTCTBYET B NpPOAaXKe Ha JEHb OOpalleHUs
noTpeduTenss K MPOAABLy, NOTPEOUTENb BIPAaBE OTKA3aTbCsl OT MCIOJHEHUSI JJOrOBOpa
KYINIM-TIPOAIAXKM M NOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a YKAa3aHHbIM TOBAp JEHEXKHOM
cymmbl. TpeOoBaHue noTpeOUTEsst O BO3BpaTE YIJIAYEHHOHM 3a yKa3aHHbII TOBap
JICHEXKHOM CyMMBbI MNOMJIEXKUT YOBJIETBOPEHUIO B TEYEHUE TPEX [HEN CO [HS BO3BpaTa
YKa3aHHOIO TOBapa.

[To cornameHuro noTpedUTeNsl C MPOAABLOM OOMEH TOBapa MOXKET ObITb NPEeIyCMOTPEH
Npy TMOCTYIUIGHWM AHAJIOTUYHOrO ToBapa B mpopaxy. [Ipopaseny o6si3aH He3aMeqIUMTEIbHO
COOOLIUTH MOTPEOUTENIO O TMOCTYIUIEHWM AHAJOIMYHOIO TOBapa B IMPOJAXY .

Cratpa 26. YTpatuna cuny. - PepepanbHblii 3akoH OT 25.10.2007 N 234-93.

Cratpba 26.1. [IMCTaHUMOHHBIA CHOCOO MPOAAXM TOBapa

1. JoroBop pO3HUYHOW KYIUIM-MPOJAXKU MOXKET ObITh 3aK/IOUeH Ha OCHOBAaHUU
O3HAKOMJICHUSI TIOTPEeOUTENs] C TPEIOKEHHbIM TPOJABIOM ONUCAHUEM TOBapa
MOCPEJICTBOM KAaTajoroB, NPOCHEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3U

( TEIeBU3MOHHON , TMOYTOBOW, PAAUOCBA3M U [IPYTMX) WM WHBIMU HUCKJIHOYAIOILUMMU
BO3MOXKHOCTb HEMOCPEJCTBEHHOIO O3HAKOMJICHUSI TOTPEeOUTENsl ¢ TOBapoM JmOO 06pa3iom
TOBapa MpW 3aKJIIOYEHWH TAKOro JIOroBOpa (JIMCTAHIMOHHBIA CMOCOO MpOjIasku TOBapa )
croco6amu .

2. IlpopmaBuoM 10 3aKJIFOYEHMS] JOTOBOpa JOJKHA ObITh MPENOCTAaBJIEHA MOTPEOUTENIO
uH(popMalusi 06 OCHOBHBIX MNOTPEOUTENLCKUMX CBOMCTBaxX ToBapa, 00 ajgpece (mecre



HAXOX/ICHUs1) TPOJiaBUa, O MECTE W3rOTOBJIEHUS TOBapa, O MOJHOM (PUPMEHHOM
HAaMMEHOBAaHUM (HAMMEHOBAHMM ) TPOJIaBUA (MU3rOTOBUTENSI), O LIEHE W 00 YCIOBUSAX
npuoOpeTeHrsi TOBapa, O €ro JOCTaBKe, CpPOKE CJIYyXObl, CpOKE TOJHOCTU M
FapaHTUNHOM CpOKE, O INOpsKE OIIaThl TOBAapa, a TaKXe O CpPOKe, B TEYEeHUe
KOTOPOr'o JEUCTBYET MPEMIOKEHUE O 3aKJIIOYEHUM [0roBopa.

3. IloTpeGutento B MOMEHT [OCTaBKM TOBapa JOJKHA ObITb B NMUCBMEHHOW popme
npejocTaBieHa MHGoOpMals O TOBape, MNPEeAyCMOTPeHHass cTaTbeil 10 HacTosIero
3akoHa, a TakXe MpeJyCMOTPEHHasl MyHKTOM 4 HACTOsILel cTaTbd HMHpopMauus o
NOpsIIKE M CpoKax BO3BpaTa TOBapa.

4. IloTpebutenb BOpaBe OTKa3aThCsl OT TOBapa B JOOOe BpeMsi 0 ero nepegauu, a
nocjie mepefayd ToBapa — B TEYEHUE CEMU JIHEW .

B cjydyac, ¢€cCjik I/IH(l)OpMaHI/Iﬂ O MOpsAKE M CPOKaxX BO3BpaTa TOBapa HAJICXKaALICTro
KauecTBa He OblLia MpeaoCTaBJICHA B MACHEMEHHOM (bopMe B MOMCHT JOCTAaBKWU TOBapa,
l'lOTpe6I/IT€JIb BIpaB€ OTKA3aTbCA OT TOBapa B TCUYCHHUE TPEX MECALCB C MOMCHTA
nepejgayn ToBapa.

BosBpar TOBapa HajuIeXallero KayecTBa BO3MOXEH B Cllydae, €CJIM COXPAaHEHbl €ro
TOBapHbIl BUJ, NOTPEOUTENbCKUE CBOICTBA, a Tak>Ke [JOKYMEHT, MOATBEP KIAOLMIA
(hakT M ycnoBHS TMOKYNKM YKa3aHHOro ToBapa. OTCyTcTBME y NOTpEOUTENs] AOKYMEHTA,
MOATBEPXK/AOLErO (PakT M YCJIOBHMS TNMOKYNKMA TOBapa, HE JIAIIAET €ro BO3MOXKHOCTH
CCbUIATBCS HA JPYrHMe€ JOKa3aTeJbCTBA NPUOOPETEHMs TOBapa y JAHHOIO MpPOJaBLA .

[ToTrpebutens He BrmpaBe OTKAa3aThCs OT TOBapa HaJJIeXKalllero KadyecTBa, WMEIOIIEro
VH/IMBU/Y ATbHO—OIMPE/IEJICHHbIE CBOWCTBA, €CJIU YKa3aHHbII TOBAp MOXKET ObITh
MCNOJIb30BaH UCKJIIOUUTENLHO MPUOOPETAIOUMM €ro MOTpeOuTesIeM .

[Tpu otkaze mnorpebuTenst OT TOBapa MpOjiaBel] IOJLKEH BO3BPATUTH €MY JICHEXKHYIO
CyMMYy, VYIUIQUEHHYIO MOTpeOUTesieM MO JIOrOBOpPY, 3a MCKIIIOUEHMEM pacxojioB MNpojaBLa
Ha JIOCTaBKY OT TMOTPeOUTEelNisT BO3BPALIEHHOTO TOBapa, HE TMO3[HEE YeM uepe3 JIeCsATh
JIHell CO J[IHSl TMPEbsIBICHUS] MOTPEeOUTENIEeM COOTBETCTBYIOLETO TpPeOOBaHMS .

5. IlocnencTBusi Mpofaku TOBapa HEHAIEXKAIETO KavecTBa MCTAHIMOHHBIM CIOCOOOM

NpofjaXkyu TOBapa YCTAHOBJIEHbI TOJOXKEHUSIMU, MPEJyCMOTPEHHbIMUA CTaThsiMu 18 — 24
HACTOSIIIEro 3aKoHa.

Crarbst 26.2. IlpaBuna mpopaku OTHAENIBHBIX BHUIOB TOBAapOB

HpaBI/ma npogakn OTACJbHBIX BUIOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITeJII)CTBOM
Poccuiickoin ®depepayum .

Inaa III. 3AIIWUTA TPAB MOTPEBWTEJIEW TP BBITIOJTHEHUU

PABOT (OKA3AHUUN YCIIYT)

Crarbst 27. Cpoku BbINOJHEHUS pabOT (OKas3aHUsl YCJYT)



1. Hcnonuurens 00s3aH OCYLIECTBUTBH BBINOJHEHUE PAOOTBHI (OKa3aHUE YCIYru) B
CPOK, YCTAHOBJICHHBII NPAaBUJIAMU BbBINOJHEHUS OT/JENIBHBIX BUAOB PadOT (OKa3aHWs
OT/AE/IbHBIX BHJIOB YCJIYI') WJIM J[OTOBOPOM O BBINOJHEHMM PpabOT (oOKa3aHuM ycayr). B
JIOTOBOPE O BbLINOJHEHUM PA0OT (OKa3aHUM YCJYr) MOXKET INpefycMaTpUBaThCS CPOK
BBINOJIHEHNAA PA0OThI (OKa3aHWs YCIyru), €CIM YKa3aHHbIMA IPaBUJIaMU OH He
NPEyCMOTPEH, A TaKXe CPOK MEHbLIEW MPOAOKUTENILHOCTA, YEM CpPOK,
YCTAHOBJIEHHBIN YKA3aHHbIMUA IPAaBUJIAMMU .

2. Cpok BbINOJHEHUS PabOThl (OKa3aHUS YCIYIM) MOXKET ONpEesiTbCs AATOu
(neproioM) , K KOTOPOH JOJDKHO ObITh 3aKOHYEHO BBINOJHEHUE PabOThbl ( OKa3aHUE
yCIIyru) Wim (W) fAaTod (TMEpUoioM) , K KOTOPOW HWCHOJHUTENL JIOJDKEH MPUCTYIUATL K
BBINIOJIHEHUIO Pa0OThbl (OKa3aHUIO YCIYru) .

3. B cayuyae, ecim BbIIONHEHME padOTHI (OKAa3aHUE YCIYTM) OCYIIECTBIISIETCS IO
yacTsIM (JIOCTaBKa MNEPUOMYECKON MeYaTh, TEXHUYECKOE OOCIyKMBAaHUE) B TEUYEHUE
CpOKa JEHCTBUSL [JOTOBOPAa O BbLINOJHEHUM PaOOT (OKa3aHUU YCIYr) , JOJIKHBI
NPENyCMaTPUBATLCSI COOTBETCTBYIOILIME CPOKM (MEPUOAbI) BBINOJIHEHUS TAaKUX PadoT
(oKazaHUsI YCIIYT) .

[To cornamieHnto CTOPOH B JOrOBOPE MOTYT ObITb MNPEIyCMOTPEHbI TaKXKe CPOKU
3aBepIIeHNs] OT/IEJIbHBIX 3TAnoB pabOThl (MPOMEXYTOYHBIE CPOKH) .

Cratpa 28. IlocaeacTBus HapylIEHUs WCHOJHUTENEM CPOKOB BBINOJHEHUS padOT
(oxka3zaHusl YCJIyI)

1. Ecau wucnonHuTeNbh HApyUIMJ CPOKM BBINOJHEHUsI pabOThbl (OKa3aHUsl yCJIyru) -
CPOKM Hayaja M (WIA) OKOHYAHUSI BBINOJHEHUSI pPa0OThl (OKa3aHUsl yCIAYru) W (WId)
MPOMEKYTOYHbIE CPOKM BbIMOJHEHUS] pabOThbl (OKa3aHWsl YCIYrM) WM BO BpeMmsi
BBIMOJIHEHUST pa0OThl (OKa3aHUsl YCAYrM) CTAlIO OYEBUJHBbIM, YTO OHa He Oyjer
BBIOJIHEHA B CPOK, TMOTPeOUTENb MO CBOEMY BbIOOPY BIIpaBeE :

HA3HAYUTH WCIIOJHUTEO HOBBIA CPOK ;

NOPYYUTH BbIMOJIHEHUE PAOOThI (OKa3aHWE YCJAYrM) TPETbMM JIMLAM 32 Pa3yMHYIO LEHY
WIA BBINOJHUTH €€ CBOMMM CWJIaMU U TMOTPeOOBaTb OT WCIOJHUTENS BO3MELLEHUS
MIOHECEHHbIX PAaCXOJIOB ;

NoTpebOBaTh YMEHbILIEHWS LEHbl 3a BbINOJHEHME paOOThl (OKa3aHWE YCIYyru) ;
OTKa3aTbCsl OT WCIIOJIHEHUsI JIOTOBOPA O BBIMOJHEHUMM PabOThl (OKa3aHUM YCIYTH) .
[TorpebuTens BrnpaBe NOTPeOOBATh TAKXKE IMOJHOIO BO3MEILEHUS YOBITKOB, NPUYMHEHHbIX
€My B CBSI3M C HapylIEHUEM CPOKOB BBINOJHEHHUS PabOThI (OKa3aHUsl yCIAyru) . YObITKU
BO3MEILIAIOTCSI B CPOKM, YCTAHOBJIEHHbIE [JIs1 Y/OBJIETBOPEHUS] COOTBETCTBYIOLIMX

TpeOOBaHUI TOTPEOUTES «

2. HasHaueHHble NOTpeOUTENEM HOBbIE CPOKM BBINOJHEHMS PaOOThbl (OKa3aHWUs YCIyru)
YKa3bIBAlOTCSl B JIOTOBOPE O BBINOJHEHMU PA0OTHI (OKA3aHUM YCIYIH) .



B ciydyae npocpouku HOBBIX CPOKOB INOTPEOWUTENH BIPABE NPENbSIBUTH MCIIOJHUTEIIO
VHbIE TPeOOBAaHWs, YCTAHOBJICHHbIE IYHKTOM 1 HACTOALIEN CTaTbhU.

3. lleHa BbIMOJHEHHON pabOThl (OKA3aHHOM YCJIYru), BO3BpallaeMasi NOTPEOUTENIO INpU
OTKa3e OT WCIOJHEHMs JI0rOBOpa O BBINOJHEHUMM PaOOThl (OKa3aHWM YCIYTM), a TaKXke
yUuTbIBa€Masi MpPU YMEHBLIEHWM LEHbl BbINOJHEHHON paboOThl (OKa3aHHOM YCIyru),

onpefiesisieTcss B COOTBETCTBUMM C MyHKTamMu 3, 4 M 5 craTbu 24 HacTosillero 3akoHa.

4. Ilpu oTKa3ze OT WCIOJHEHUS] JOrOBOpa O BbINOJHEHUM PAOOTHI (OKa3aHUM YCJIYIH)
HUCIOJIHUTECJ/Ib HE BIpPaBe Tp€60BaTI> BO3MCLICHUSI CBOMX 3aTpaT, IM[POU3IBEICHHLIX B
MPOLECCE BBINMOJIHEHUSI PAOOTHI (OKa3aHUsl YCIYrM), a TAaKXKe IJIaTbl 3a BBINOJIHEHHYIO
paboTy (OKa3aHHYIO YCIYyry), 3a WCKJIIOYEHHEeM Cjyyas, €cCJIM MOTpPeOUTeNb MNPUHSI
BBIMOJIHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIyry) .

A03al; uckimoueH. - PefepanbHblii 3aKOH oT 17.12.1999 N 212-93.

5. B cayuyae HapyulleHMsl YCTAHOBJICHHBIX CPOKOB BBINOJHEHMs pPaOOThbl (OKa3aHWs
YCIyTM) WM Ha3HAYEHHbIX MOTPEOMTENIEM HAa OCHOBAaHMM IMyHKTAa 1 HACTOSLIEH CTaTbu
HOBBIX CPOKOB HCIIOJIHUTENb YIUIAYMBAET MOTPEOUTENO 3a KaxKAblil JieHb (4ac, eciu
CPOK OIpEJENIEH B Yacax) MPOCPOYKM HEYCTOMKY (IEHI0) B pa3Mepe TpeX NpPOLEHTOB
LEHbl BbINOJIHEHUS PaOOThl (OKa3aHWs YCIyTM), a €CIM LEHA BBINOJIHEHUS PabOThI
(OKa3aHWs YCIIyTM) [OrOBOPOM O BBINOJHEHMM padOT (OKa3aHUM YCJIyr) HE OIpejeseHa
- oOmei ueHbl 3aka3a. [IoroBOpOM O BBINOJHEHMM pPabOT (OKa3aHWU YCIIYT) MEXIY
NOTPEOUTENIEM W MWCIOJHUTEJIEM MOXET ObIThb YCTAHOBJIEH OO0Jiee BBICOKMI pa3Mep
HEYCTOWKM (TIEHU) .

Heycroiika (meHs) 3a HapylleHHe CpPOKOB Hauaja BbINOJHEHUS pabOThbl (OKa3aHWs
yCAyru) , €e orana B3bICKMBACTCS 3a KaXJblid JIeHb (4ac, €CJM CPOK ONpefesieH B
yacax) NPOCPOYKM BIUIOTH [0 Hayaja BbINOJHEHUSI pa0bOThl (OKa3aHWsl YCIyru), ee
aTana Wi TpeIbsBleHUs] NOTpeduTeseM TpeOOBaHUi, MPEyCMOTPEHHbIX MyHKTOM 1
HACTOSIIEN CTaTbH .

Heycroiika (meHsi) 3a HapylleHHe CpPOKOB OKOHYAHMSI BBIMOJHEHUS padOThl ( OKa3aHWs
yCAyru) , €e orana B3bICKMBACTCS 3a KaXJblii JIeHb (4ac, €CJM CPOK ONpefesieH B
yacax) NPOCPOYKM BIUIOTH [0 OKOHYAHUSI BBINOJHEHMSI paOOThl (OKa3aHusl yCiayru), ee
aTana Wi TpeIbsBleHUs] NOTpeOuTeseM TpeOOBaHUi, MPEyCMOTPEHHbIX MyHKTOM 1
HACTOSIIEN CTaTbH .

CyMMa B3bICKAHHOW MOTPEOUTENEM HEYCTOWKM (TMEeHM) HE MOXKET TNpeBbINIaTh LEHY
OT/EJIbHOIO BUJA BBINOJHEHUS PabOThbl (OKa3aHWs YyCIyru) wWid OOILLyH LEHYy 3akasa,
€C/IM LEHA BBINOJHEHUsS OTAEIbHOIO BHUAA PabOThl (OKa3aHWs YCIAYrM) He OIpefiesieHa
JIOTOBOPOM O BBITIOJIHEHUM PA0OTHI ( OKAa3aHUM YCJIYTHU) .

Pa3mep HeycTOMKM (TeHM) oOmnpefessieTcs, WCXOAs W3 LEHbl BbINOJHEHUS PabOThI
(OKa3aHusl ycayru), a ecjMd YKa3aHHas 1ieHa He OmpejieieHa, WCXOAs W3 OOLlel LeHbI
3aKas3a, CYLIECTBOBaBLIEI B TOM MeCT€, B KOTOPOM TpeOOBaHWE MNOTPEOMUTENSI JIOJIKHO
ObUIO ObITH Y/IOBJIETBOPEHO WCIIOJHUTENEM B JIEHb 0OPOBOJILHOTO Y/OBJIETBOPEHUS
TAaKoro TpeOOBaHMS WM B JIeHb BbIHECEHUS! CYJAEOHOro pelIeHusi, eciau TpeOoBaHue
norpeoduTesnst JOOPOBOJBHO YOBJIETBOPEHO HE OBbLIO.

6. TpeGoBaHusi nmoTpeOUTENsi, YCTAHOBJEHHbIE MyHKTOM 1 HacTOslIed CTaTbu, He



NnouIe>kKaT yYHOBJIECTBOPECHUIO, €CJIM HUCIIOJIHUTEJIbL [OKaXET, YTO HAPYLICHUE CPOKOB
BBIIIOJTHEHUA pa6OTbI ( oKazaHus YCJIYFI/I) mpon3ouuio BCJIEACTBUEC HCHpeOHOJII/IMOI?I CHJIbI
ninm 1o BHHE IIOTPCGI/ITCJISI.

Crarbs 29. IlpaBa norpeburensi mpu OOHAPYXKEHMM HEOCTATKOB BbINOJHEHHON pabOThI
(OKa3aHHOW YCJIyTH)

1. Ilorpeburens nmpu OOHApPY>XKEHWM HEJOCTATKOB BBINOJHEHHOW pabOThI (OKAa3aHHOWM
yCIIyTM) BIIPaBe MO CBOEMY BBIOOPY NOTpPeOOBAaTh :

0€3BO3ME3[HOTO YCTPAHEHWS] HEJOCTATKOB BbIMTOJHEHHON Pa0OThl (OKA3aHHOW YCIYIH) ;
COOTBETCTBYIOILLIETO YMEHBIIECHUS LEHbI BBINOJHEHHON paldOThl (OKA3aHHOW YCIIyIH) ;

0€3BO3ME3[IHOrO M3rOTOBJIEHUS [PYroil BEIIM W3 OJHOPOJHOIO MaTepuala TaKoro Xe
KayecTBa WM TMOBTOPHOTO BbINOJHEHUS] paboTbl. Ilpu arom norpedurens 006si3aH
BO3BPATUTb PAHEE TNEPEaHHYIO €My WCIIOJHUATENIEM BEIlb ;

BO3MELICHNS] TIOHECEHHBbIX MM PAaCcXO[0B MO YCTPAHEHUIO HENOCTATKOB BbIOJHEHHOM
paboThl (OKAa3aHHOW YCJAYyrd) CBOMMHM CUJIAMU WM TPETbUMHU JIMLAMM .

YnosnerBopeHue TpeOOBaHUI MOTpedUTeNss O OEe3BO3ME3JHOM YCTPAaHEHWU HEJOCTATKOB,
00 M3rOTOBJICHUM J[IPYrOM BEIIM WM O MOBTOPHOM BBINOJHEHUA PAOOTHI (OKa3aHUU
YCIAYrM) HE OCBOOOX/AET WCIOJHUTENST OT OTBETCTBEHHOCTH B (DOPME HEYCTOMKHU 3a
HapylICHUE CpOKa OKOHYAHUS BbINOJHEHUS PabOThbl (OKa3aHUsS YCIYTH) .

[Torpeburens BnpaBe OTKa3aTbCs OT WCIOJHEHWS JIOrOBOpa O BbINOJHEHUM PaOOThbI
(OKa3aHMM YCIOYrM) M NOTpPeOOBaTh TOJHOTO BO3MELIEHUS] YOBITKOB, €CIIM B
YCTAHOBJICHHBI yKa3aHHbIM JIOFOBOPOM CPOK HEJOCTATKU BBINOJHEHHOW pPabOThI
(OKa3aHHOW yCIIyTM) He YyCTpaHeHbl ucnojHuTeneM. Ilorpeburens Takke Bnpase
OTKA3aTbCsl OT WCIOJIHEHUS JIOTOBOpPA O BBINOJHEHUU padOThbl (OKa3aHUU YCIYyTH) , €CIHU
UM OOHAapY>KEHbl CYLIECTBEHHbIE HEJOCTATKMA BBINOJHEHHOW pabOThlI (OKA3aHHOW YCIIYIH)
WIA WHBIE CYLIECTBEHHbIE OTCTYIUIEHWSI OT YCJIOBMI JOrOBOpA.

[TorpeOuTenb BrpaBe MOTPeOOBATH TAKKE IMOJHOTO BO3MEILIECHUS YOBITKOB, NPUYUHEHHbBIX
€My B CBSI3M C HEJJOCTATKaMH BBINOJHEHHON paboThbl (OKAa3aHHOW YCIyru). YOBITKU
BO3MELIAIOTCSI B CPOKU, YCTAHOBJIEHHLIE [JI1 YHAOBJIETBOPEHUS COOTBETCTBYIOILINX
TpeOOBaHMil MOTPEOUTENIA .«

2. llena BbINOJHEHHON pabOThHI (OKa3aHHOM YCIyruM), BO3BpalllaemMas MOTPEOUTENO TNpHU
OTKa3€ OT WCIIOJIHEHMSI JOrOBOpA O BBINOJHEHWM PAOOThl (OKa3aHUM YCIYrM), a Takxke
YUUTbIBAEMAasl MPU YMEHBIIEHWM LEHbI BBIIOJHEHHON pabOThl (OKAa3aHHOW YCIyrul) ,

OMpeJieNIsieTCsT B COOTBETCTBUM C MyHKTamu 3, 4 u 5 crarbu 24 HacTosilero 3akoHa.

3. TpeOoBaHusi, CBs3aHHbIE C HENOCTATKAMM BbIOJHEHHON paOOThl (OKa3aHHOMN
YCIyT') , MOTLYT OBbITb NPENbSBICHbI MPU NPUHATUM BbINOJHEHHON pabOThbl (OKa3aHHOMN
YCIAYrM) WM B XOJE BBINOJHEHWS padOThbl (OKa3aHWS YCIYrM) JuOO, €CIA HEBO3MOXKHO
OOHApy>XUTb HEOCTATKW IPU NPUHITUMA BBINOJHEHHONM PpabOThl (OKa3aHHOW YCIYrW), B
TEUEHUE CPOKOB, YCTAHOBJICHHbIX HACTOSILIVM ITYHKTOM .



[ToTpebutesns BhnpaBe MNPEeNbSBIATL TPeOOBaHWS, CBSI3aHHbIE C HEJOCTATKAMU
BBIMIOJIHEHHON paboThl (OKA3aHHOW YCJYrM), €CJIM OHM OOHapy>kKeHbl B TEuYeHUE
rapaHTUMHOrO CpOKa, a MpU €ro OTCYTCTBMM B pa3yMHbIi CpPOK, B Mpefenax JByX JEeT
CO [HS TPUHSITUS BBINOJHEHHON pabOThbl (OKA3aHHOW YCJIYrM) WM MSATA JIeT B
OTHOLLICHUM HEJIOCTATKOB B CTPOCHUA W WHOM HE[ABUKMMOM HUMYIIECTBE .

4. Hcnomnurenb OTBEYAaeT 3a HENOCTATKUM PpabOThl (YyCIyTM), Ha KOTOPYIO He
YCTAHOBJIEH TapaHTUIHBIA CPOK, €CJIM NOTPEeOUTEb JOKaXKEeT, YTO OHM BO3HMKIM [0 €€
NPUHATUS UM WM 1O NPUYMHAM, BO3HUKIUMM JO 3TOTO MOMEHTA.

B oTHOwmEHuM paboThl (YyCIyrn), Ha KOTOPYHK) YCTAHOBJIEH TapaHTUMHBIA CPOK,
UCIIOJIHUTENb OTBEYAET 3a €€ HEOCTaTKW, €CIM HE JIOKAXEeT, 4YTO OHM BO3HHMKJIM IOCJe
NpUHATUS paboThl (yCJIyru) NOTPEOUTEIEM BCJEACTBAE HAPYILUEHWSI MM IPABUII
VCNOJIb30BAHUs pe3ysbTaTa paboThl (YCIyru), AEWCTBUIA TPETbUX JIWL WU
HENPEOIONINMON  CHJIBI .«

5. B caywasx, korjga npenyCMOTPEHHbIM [OMOBOPOM TapaHTUHHBIA CPOK COCTABJISIET
MEHee [BYX JeT (MATH JIET HAa HEJBMKMMOE MMYILIECTBO) W HEAOCTATKUA PadOThI
(yciyru) oOHapy>KeHbl MOTpPeOUTENIeM MO UCTEYEHUM TapaHTUIHOTO CpOKa, HO B
npefesax JByX JIeT (MSTU JIET Ha HEJBMKMMOE MMYLIECTBO) , NOTPEOUTENL BIpaBe
NpeabsBUTh TPEeOOBaHUs, NPEAYCMOTPEHHbIE MYyHKTOM 1 HACTOSIIEH CTaTbU, €CIU
JIOKaXXET, 4YTO TAaKWE€ HENOCTATKWM BO3HUKJM [I0 TPUHSATUSL UM pe3yJbTara paboThbl
(ycinyru) wid Mo NpUYMHAM, BO3HUKIIMM JI0O 3TOMO MOMEHTA.

6. B cayuyae BbIIBIEHMSI CYLIECTBEHHBIX HEOCTATKOB pabOThl (YyCIyru) NOTPEOUTEID
BIPaBE TNPEbSBUTH MCIOJHUTENO TpeOoBaHME O OE3BO3ME3[JHOM YCTPAHEHUU
HEJOCTATKOB, €CJIM JOKAXET, YTO HEAOCTATKW BO3HWKIMA JO IPUHATHS UM pe3ysbTara
paboOThl (yCAyrM) WIM MO NPUYMHAM, BO3HMKIUMM JI0 3TOrO MOMEHTAa. JTO TpeOOBaHUE
MOXET ObITb MpPEAbSIBICHO, €CIIM TaKWe HEJOCTAaTKU OOHApY>KEeHbl MO MCTEUEHUU [BYX
JeT (ISATU JIET B OTHOLICHMM HEABVMKMMOIO MMYLIECTBA) CO JHS NPUHATHUS pe3ynbTara
paboThl (ycayru), HO B Npefiesax YCTAHOBJIEHHOTO Ha pe3ysbTaT paboThl (yCIyru)
CpOKa CJy>KObl WM B TEUEHHE JIECSTU JIET CO JHS NPUHATHUS pe3ynbTara padoThbl
(ycayru) mnorpeduTeneM, €ciau CpPOK Cly>KObl He yCTaHOBIeH. Eciu naHHOe
TpeOOBaHWE HE YIOBJIETBOPEHO B TEUYEHUE [BAALATU JHEN CO JIHS €ro NpelbsBIICHUS
NoTpeduTeIEM WM OOHAPY’KEHHBI HEJOCTATOK SIBJSICTCS HEYCTPaHUMBIM, MNOTPEeOUTENb
[0 CBOEMY BBIOOPY BIpaBe TpPeOOBATH :

COOTBETCTBYIOLIETO YMEHBIIEHUS] LIEHbl 3a BbINOJHEHHYIO PAa0OTy (OKa3aHHYIO YCIYry) ;

BO3MELICHNSI TIOHECEHHBIX MM PAaCcXO[OB MO YCTPAHEHUIO HENOCTATKOB BbIIOJHEHHOM
paboThl (OKa3aHHOW YCJAYyrh) CBOMMM CUJIAMU WIM TPETbUMHU JIMLAMM ;

OTKa3a OT MCIOJIHCHUSI [OroBopa O BBINOJIHEHUN pa6OTbI (OKaSaHI/II/I YCJIYI‘I/I) n

BO3MEILEHUS] YOBITKOB .

Cratbss 30. Cpoku yCTpaHEHUsI HEJIOCTATKOB BbIMOJHEHHON pabOThl (OKa3aHHOMN
YCIIyTH )

Hepoctatku paboThl (yclyru) JOJKHbI ObITb YCTPaHEHbl WCHOJHUTEJIEM B Pa3yMHbIN
CPOK, Ha3HAYEHHBIIl TMOTPEOUTETEM .



AO3zal uWckioYeH. - PefepanbHbIi 3akOH oT 17.12.1999 N 212-93.

HazHaueHHbIl moTpeOuTeNeM CPOK YCTpPaHEHHMs] HEJOCTAaTKOB TOBapa YKa3bIBaeTCsl B
JIOTOBOPE WM B MHOM IOJANKMCHIBAEMOM CTOPOHAMU JOKYMEHTE JMOO B 3asiBICHWUH,
HallpaBJIEHHOM MOTPEOUTENEM HWCIOJIHUTEIIO .

3a HapylleHME NpPEeNyCMOTPEHHBIX HACTOSILEN CTAaTbell CPOKOB YCTPAaHEHUsS! HEJOCTATKOB

BBITIOJIHEHHOM Pa0OThbl (OKAa3aHHOH YCIyrM) WCIOJHUTEND YIJIAYMBAET MOTPEOUTENO 3a

KaXK/IbIil JIeHb IPOCPOYKM HEYCTOMKY (MEHI0), pa3sMep U NOPSIOK HCUYMCIECHUST KOTOPOW
OINIPEMEIISIIOTC B COOTBETCTBUM C IMYHKTOM 5 craTbu 28 HAcTOAWEr0 3aKoHa.

B caydae HapyuieHusi yKa3zaHHbIX CPOKOB MOTPeOUTEsb BIpPaBe MNPEAbSBUTH WCIOJHUTENIO
VHbIe TpPeOOBaHWSI, TPEMYCMOTPEHHbIE MyHKTaMu 1 W 4 craTbu 29 HACTOSIIEro
3aKkoHa.

Cratbs 31. Cpoku YJOBJIETBOPEHMSI OTAEJbHBIX TPeOOBaHUI MOTPeOUTENS

1. Tpeb6oBaHnusi motpedbuTesnss 00 YMEHBIIEHWM LIEHbI 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YyCIyry), O BO3MELIEHUM PACXOOB IO YCTPAHEHUIO HENOCTATKOB
BBINIOJIHEHHON pa0OThl (OKa3aHHOW YCJIYrM) CBOMMM CHJIAMU WM TPETbUMM JIMLAMHU, a
TaK>Ke O BO3BpaTe YIUIAUEHHOW 3a paboTy (YyCIyry) JEHEeXHOW CyMMbl M BO3MELLEHUU
yObITKOB, MPUYMHEHHbIX B CBS3M C OTKA30M OT MCIOJIHEHUs JI0rOBOpA,
MpeyCMOTPEHHbIE TYHKTOM 1 cratbum 28 u nyHKTamMd 1 u 4 cratbu 29 HACTOALIETO
3akoHa, MNOAJeXaT YJOBJIETBOPEHUIO B JECSTUJHEBHbI CPOK CO [HS MPEIbSBICHUS
COOTBETCTBYIOILLETO TPEOOBAHUS «

2. TpeOoBanusi morpedutesisi 0 OE3BO3ME3HOM M3rOTOBJIEHUU JPYroil BelU U3
OJJHOPOJHOIO MaTepuajla TaKoro K€ KauyecTBa WM O TMOBTOPHOM BbINOJHEHUM PaOOThI
(OKa3aHMM YCIYyTM) TMOJIEXKaT YJOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIA [JIsi CPOYHOTO
BbINIOJIHEHUSI PabOThl (OKa3aHUsl yCJIyrW), a B cllyyae, €CJIu 3TOT CpPOK He
YCTAHOBIIEH, B CPOK, IpPEIyCMOTPEHHbII IOrOBOPOM O BBINOJHEHUU PabOThl (OKa3aHUU
YCIYru) , KOTOpPbIA ObUI HEHAJJIEXKAILE MCIIOIHEH «

3. 3a HapylleHue MNpeayCMOTPEHHBbIX HACTOSIIEN CTaThell CPOKOB YJOBJIETBOPEHUS
OTJAENIbHBIX TPeOOBaHWI MOTPEOUTENST WCIOJHUTEND YIUIAYMBAET IMOTPEOMTENIO 3a KaxK/blid
JICHb TIPOCPOYKM HEYCTOWKY (IEHI0), pa3Mep M MOPSAOK MCUUCIEHUS KOTOPOK
OMpEJEIISIIOTCS B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacToslero 3akoHa.

B cnyyae HapylieHuMs CPOKOB, YKa3aHHbIX B MNMyHKTaXx 1 M 2 HACTOSILEWA CTaTbH,
NoTpeduTeNb BIpPaBe MPENbSBUTH WCIOJHUTENIO WHbIE TpeOOBaHMS, MPeayCMOTPEHHbIE
NyHKTOM 1 ctatbu 28 W myHKTamMu 1 u 4 crtathbu 29 HacTosIero 3akoHa.

Crarbst 32. IIpaBo morpeOuTesnss Ha OTKa3 OT MCIOJHEHUS JOrOBOPA O BBINOJHEHUN
paboT (OKa3aHWU YCIYT)

[Torpeburens BrnpaBe OTKa3aTbCs OT WCIOJHEHWS [IOrOBOpa O BbINOJHEHUMM PabOT
(oka3zaHMM ycayr) B J1000€ Bpemsi MPU YCIOBUM OIUIAThbl MCHOJHUTENO (DaKkTUYECKU



MOHECEHHBbIX MM PACXOJIOB, CBS3aHHBIX C HCIOJHEHHEM O0053aTelbCTB MO JAHHOMY
JIOrOBOPY .

Crarbss 33. Cmera Ha BbINOJNHEHUWE PabOThl (OKa3aHUE YCIYId)

1. Ha BbmosHeHue padoOThl (OKa3aHUE YCIYyIW), MPELyCMOTPEHHOW JIOrOBOPOM O
BBINIOJIHEHUM PAOOThI (OKa3aHUM YCIYTM), MOXET ObITb COCTAaBJICHA TBEpHas WA
npuOIM3UTEILHAS CMETa.

CocTaBieHue Takoil CMEThbl MO TPeOOBAHUIO MOTPEOUTENST WM WUCHOJHUTENS
00513aTEeJILHO .

2. Hcnonnurens He BIpaBe TPeOOBAaThb YBEJIMYEHUS] TBEPAOW CMEThI, a MOTPEOUTENb -
€€ YMEHBIUEHUSI, B TOM 4YHMCIIE B CJy4dae, KOIrJja B MOMEHT 3aKJIIOYEHUS J0roBopa
UCKJIIOYANach BO3MOXKHOCTb IPEAYCMOTPETH MOJIHBIA OOBEM MOAJIEXKAUMX BbINTOJHEHUIO
paboOT (OKa3aHUIO YCIYr) WIA HEOOXOAMMBIX [JII 3TOrO0 PACXOMOB.

Hcnonnurens vMeeT mnpaBo TpeOOBaTb YBEJIMYEHHMS TBEPAOW CMETbl NMPU CYLIECTBEHHOM
BO3PAaCTAHMM CTOMMOCTM MATEPUAIOB M OOOPYHOBAHUSI, MPENOCTABISEMbIX HWCIOJHUTENIEM ,
a TakXe OKa3bIBaeMbIX €My TPETBUMHU JIMUAMMU YCJIYr, KOTOpPOE HEelb3sl ObLIO
NPEeAyCMOTPETh TpU 3aKjroyeHuu jorosopa. IIpu orkasze norpeburesnst BBIIOJIHUTH 3TO
TpeOOBaHME WCIOJHUATENb BIPABE PACTOPTHYTH JOTOBOP B CYACOHOM MOPSAKE .

3. Ecan Bo3HMKIA HEOOXOAMMOCTHL BbBINOJHEHUS JIONOJHUTENBHBIX Pa0bOT (OKa3aHWs
JONIOJIHUTENIBHBIX YCJIYr) K MO 9TOM INPUYMHE CYLIECTBEHHOI'O MPEBBILLIEHNS
NpUOJIM3NUTENIBHON CMETBI, WCIIOJIHUTENL OO0SI3aH CBOEBPEMEHHO MpPEAYNpPENUTb 00 3TOM
norpeburensi. Eciam morpeOutesnb He f[ail cOrjlacMe Ha MPEBbILIEHUE NPUOIN3UTEIbHON
CMETbl, OH BIIPABE OTKA3aTbCsl OT WCIOJHEHMS J0roBopa. B 3TOM ciydae WMCHOJHUTEINb
MOXET TpeOOBaTb OT MOTPEOWTEJSI YIUIAThbl LIEHbI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO

ycayry) .

HcnonHurenb, CBOEBPEMEHHO HE MpEAyNpeAuBILIANA TOTPEOUTENs] O HEOOXOAMMOCTH
MPEBbILICHNUST MPUOIU3UTENBHON CMETbl, O0S3aH WCIOJHUTH JIOFOBOP, COXpaHsisi NpaBO Ha
omiaty paldoThl (yCayru) B mpefenax NPUONU3UTEIbLHON CMETHI .

Crarbss 34. BbinonHenue paGoTbl M3 MaTepuana MCIOJHUTENS

1. Hcnonnurens 00s3aH BBINOJHUTH PabOTy, ONPEAEIEHHYIO [OrOBOPOM O BbIIOJHEHUA
pabOTbl, W3 CBOEro Marepuana M CBOMMHU CPEJCTBAMM, €CIIM HMHOE HE NPENyCMOTPEHO
JIOTOBOPOM .«

I/ICHOJIHI/ITCJII), HpeHOCTaBI/IBH_II/Iﬁ MaTepuag sl BbINOJIHEHUA pa6OTbI, OTBE€YACT 3a €ro
HEHaJJIE2Kalee KadyeCTBO IO MpaBUJiaM 00 OTBETCTBEHHOCTH npogaBa 3a TOBApPbI
HEHaAJJC>KaIero KadecTBa .

2. Marepuas UCMOJHUTEINST OIUIAYMBAETCS MNOTPEOMTEIEM MpPU 3aKJIFOUEHUM YKa3aHHOIO
JIOrOBOpa TMOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BbIMOJHEHUM pabOThl C
YCIIOBUEM OKOHYATEJLHOIO pacueTa MpU MOJYyYEeHUU MOTPEeOUTENIeM BbIOJHEHHON



NCIOJIHUTEJIEM pa6OTI)I, €CJIM WHOM MOpsAJOK pPaCUCTOB 3a MaTCpual UCHOJIHUTEIISL HE
npeayCMOTpPEH COIJIAIOCHUEM CTOPOH .

3. B cayuasx, mnpegycMOTpPEHHbIX [OTOBOPOM O BbINOJHEHUM PabOThl, MaTepual
MOXET ObITh MpPEAOCTaBJIEH WCIOJNHUTENEM mnoTrpeburento B kpeautT. I[locienyroiee
U3MEHEeHUe LeHbl MPEJOCTABICHHOIO0 B KPEeAUT MaTepuasla HUCIOJHUTENsl He BJIeYeT 3a
co0oii mepepacyera.

4. MaTCpI/IaJI UCIOJHUTEIIA M HCOGXO,[[I/IM]:)IC JJ14 BbIIOJIHCHUA pa6OTbI TEXHUYCCKUC
CpE€ACTBa, HWHCTPYMCHTbI W MNpPOYEC J[OCTABJIAOTCA K MECTY BbIIIOJHCHUA pa60T
HUCIIOJIHUTCIIEM .

Cratbst 35. BbImonHeHue paboThbl M3 MaTepualia (C BelIblO) TOTpPeOUTENs

1. Ecmm pa60Ta BBIIIOJIHSICTCA TMOJIHOCTBKO W/IM YaCTUYHO M3 MaTepuaia (Cc Bewpro)
l'[OTpe6I/ITCJIH, UCIOJIHATEJIb OTBCYACT 3a COXPAHHOCTHL 9TOrI0 MaTepuajia (BCIJ_[I/I) n
NpaBWJILHOEC €ro HCMNOJIL30BAHUC .«

HcnonanTens 006s3aH &

NpENyNpeEUTb MOTPEOUTENSI O HENMPUTOHOCTU WM HEJOOPOKAYECTBEHHOCTH IEPEJaHHOIO
noTpeduTesneM marepuana (Belu) ;

npeacTaBuTb OTYCT 00 H3PacCXOoJOBaHUM MaTcepuajla U BO3BPATUTHL €r0 OCTATOK .

B caydyae monHOW WMAM YaCTMYHOWM yTpaThl (MOBPEXKACHUS) MaTepuana (Bewm),
NPUHATOIO OT TMOTPEOUTENs, WCHOJHUTENb O0Si3aH B TPEXJAHEBHBI CPOK 3aMEHUTH €ro
OJJTHOPOJHbIM MAaTEpPUAJIOM (BEIIbIO) AaHAJOTMYHOIO KAayeCTBA U MO IKEJIAHUIO
NOTPEOUTENSI M3rOTOBUTH M3MIENHUE W3 OJHOPOJHOrO MaTrepuasna (BElM) B Pa3yMHbIA
CPOK, a IpU OTCYTCTBUM OJIHOPOJAHOIO Marepuana (BELU) AaHAJIOIMYHOIO KayecTBa —
BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LEHY YTPAuy€HHOro (MOBPEXJEHHOr0) Marepuana
(BEWM), a TaKkXKe pacxofbl, TOHECEHHbIE MNOTPEOUTENIEM .

2. lleHa yTpayeHHOro (MOBPEXJIEHHOr0) MaTepuaia (BEUM) OMNpEesseTCs, WCXOMs W3
LEHbl MaTepuana (BewM), CYLIECTBOBABLIEH B TOM MECTE€, B KOTOPOM TpeOOBaHUE
NOTPeOUTENST JJOJDKHO OBIIIO OBITh YIOBJIETBOPEHO WCIOJHUTENEM B J[EHb TOOPOBOJIBHOTO
Y/IOBJIETBOPEHUS] TAaKOro TpPeOOBaHMSI WM B JIeHb BbIHECEHUS CY[AeOHOro peleHus, eciu
TpeOOBaHME NOTPEOUTENST TOOPOBOJBLHO YIOBJIETBOPEHO HE ObLIO.

Ilena marepuana (BewM), MEPENABAEMOr0 MCIHOJHUTEIIO, OIPENELIAECTCS B JI0MOBOPE O
BBIMIOJIHEHUM PAOOTHI WM B MHOM JIOKYMEHTE (KBMTAHLUUM, 3aKas3e), MOATBEPXK/IAoILEM
ero 3aKJIFDUYEHUE .

3. Hcnosnurens OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a IOJIHYK) WIA YaCTUYHYIO
yTpaTy (MOBpeXJeHWe) MaTepuana (BellM), IPUHATOrO UM OT HOTPEOUTENs, €clu
NoTpedUTeNb MpPEeyNpesKeH MCNOJHUTeNeM 00 OcoObIX CBOWCTBaX Marepuana (Bewm),
KOTOpbIE MOTYT TOBJIEYb 3a COOOHM €ro MOJIHYK) WM YaCTUYHYKO YTpaTy (TMOBPEXJIEHUE )
aMb0 ecau yKa3aHHble CBOICTBA Marepuasa (BEUM) HEe MOIJM ObITb OOHApy>KeHbl NpH
HajlJiexalleil npueMKe MCHOJHUTENeM 3TOro MaTepuana (Belu) .



Crarbst 36. OO053aHHOCTb MCHOJHUTENS MH(OPMUPOBATL MOTPeOUTENsT 00
00CTOSITENIbCTBAX , KOTOPbIE MOTYT TMOBJMITH HAa KAayeCTBO BBINOJHSAEMON pPabOThbI
(OKa3bIBaEMOIl YCIyr) WM MOBJEeYb 3a COOOIl HEBO3MOXHOCTb €€ 3aBEepLICHHs B CPOK

HcnonauTens 00s3aH CBOEBPEMEHHO WH(OPMHMPOBATH MOTPEOUTENST O TOM, YTO
COOJIIOICHME YKa3aHWUW TMOTPEOUTENs] U WHbIe OOCTOSATENbCTBA, 3aBUCALIUE OT
NOTPEOUTENSI, MOTYT CHU3UTHh KayeCTBO BbINOJHAEMON padOThl (OKa3bIBAEMOW YCJIYTH)
WM TOBJIEYb 3a COOOI HEBO3MOXKHOCTh €€ 3aBEpIICHUSI B CPOK.

Ecnu morpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAHHOE MH(pOpMHpOBaHUE
UCTIOJIHUTENEM, B Pa3yMHbII CPOK HE 3aMEHWUT HENPUIOAHBbIA WM HENOOPOKa4YeCTBEHHBIN
MaTepuas, He W3MEHUT YyKa3aHUil O CHocoOe BBbINOJHEHMSI pa0bOThl (OKa3aHUsl YCIYIH)
a1M00 HE YCTPAHUT MHBIX OOCTOSATENLCTB, KOTOpPbIE MOTLYT CHM3UTh KauyeCTBO
BBINOJIHAEMON Pa0OTHI ( OKa3bIBAEMOW YCIYTM) , WCIOJHUATEIb BIPaBE OTKA3aTbCS OT
VCTIOJIHEHHSI JIOTOBOpA O BbINOJHEHMM PAa0OThl (OKa3aHUM YCIAYrM) M NOTpebOBaTh
MOJIHOTO BO3MEILEHUS] YOBITKOB .

Cratbss 37. Ilopsinok u popMbl OMJAThl BBINOJHEHHON Pa0bOThl (OKAa3aHHOW YCJyTru)

IToTrpeburesns 00s13aH OIJIATUTH OKA3aHHbIE €My YCIYyTM B NOPSIKE U B CPOKH,
KOTOpbIE YCTAHOBJIEHbI [OrOBOPOM C HCIOJHUTEJIEM .

[TorpebuTenb 00513aH OIJIATUTHL BBINOJHEHHYIO WCHOJIHUTEIEM B MOJHOM 00BbeME padoTy
nocje ee npuHATHS notpeoutenem. C cormacusi morpedurtenss padboTa MOXET ObIThb
OljlaueHa WM TMpPU 3aKJIIOUEHWM JOrOoBOpa B TMOJIHOM pa3Mepe WM MyTeM BbIIauu
aBaHca.

Onulata OKa3aHHBIX YCJYr (BbIIOJHEHHbIX PA0OT) MNPOU3BOAUTCS MOCPEACTBOM HAJIMYHBIX
na OE3HAIMYHBIX PAcyeTOB B COOTBETCTBMM C 3aKOHOJATENILCTBOM Poccuiickoi
denepayyu .

IIpn wncnonb3oBaHMM HAIMYHOM (POPMBI pacyeToB oOIlaTa TOBapoB (padoT, YCIyr)
NOTpPEOUTENIEM NPOU3BOAUTCA B COOTBETCTBUM C YKa3aHMEM IPOAABLA (UCIIOJHUTEINS )
NYTEM BHECEHMs] HAJIWYHBIX JIEHEXKHBIX CPEICTB NpOAaBLy (MUCIOJHUTENO) , JMOO B
KPEUTHYIO OPraHU3ayyio, JIMOO IUIATEXKHOMY AareHTy, OCYILECTBISIOLIEMY [ESTEIbHOCTh
N0 TpueMy IuaTeXell (PU3NYECKUX JML, JUMOO0 OaHKOBCKOMY IIJIATEXXHOMY AareHTy
(cybareHTy) , OCYLIECTBISIIOLIEMY JESITENBHOCT B COOTBETCTBUM C 3aKOHOAATENBLCTBOM O
0aHKax M OaHKOBCKOW [ESITEIbHOCTH, €CIIM MHOE HE YCTAHOBIIEHO (pefiepaibHbIMU
3aKOHAMM WM VHBIMA HOPMAaTUMBHbIMM NpaBoBbIMM akTamu Poccuiickoin ®epepauyym. IIpn
3TOM 00513aTeJIbCTBA MOTPEOUTENS NEpefl MPOAABLOM (MCHOJHUTEJIEM) IO OIulaTe
TOBApOB (paboT, YyCIyr) CUYMTAIOTCS WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [ICHEXKHBIX
CPEACTB C MOMEHTAa BHECEHMsS] HAIMYHBIX JICHEXKHBIX CPEICTB COOTBETCTBEHHO IPOJABLY
(MCMOJIHUTENIO ) , MO0 B KPEJUTHYIO OPraHU3alyio, /MO0 IMJIATEXKHOMY areHry,
OCYILECTBJISIIOIIEMY JIESITEJIbHOCTh MO NpUeMy IjaTexen (pU3MYecKux Jmy, Jubdo
OAHKOBCKOMY IUIATEXKHOMY AareHTy (CyOareHTy), OCYIIECTBISIIOIIEMY JAESITEIBHOCTH B
COOTBETCTBUM C 3aKOHOAATENILCTBOM O OaHKax M OaHKOBCKOH J€TEJbHOCTH .



Cratbs 38. VYTpatuna cuny. - PepepanbHblii 3akoH OT 25.10.2007 N 234-93.

Crarbss 39. PerynupoBaHue oOKas3aHUsI OTHAEJbHBIX BHJIOB YCIYT

[locnencTBust HapylIeHUs YCJIOBUI JOrOBOPOB 00 OKa3aHUM OTHAEJbHBIX BUOB YCIYT,
€CJIM TaKue JOrOBOpbI MO CBOEMY XapakTepy HE MOANaJaroT MOJ AEWCTBHE HACTOSIIEH
IJIaBbl, OINPEAEISIOTCS 3aKOHOM .

Crarbss 39.1. IlpaBuna oka3aHusl OT/JENBHBIX BUAOB YCJIYT, BBINOJHEHNAS OTHAEIIBHBIX
BUJIOB pabOT MOTPeOUTENSIM

[TpaBuna okasaHusl OTAEJBHBIX BUJIOB YCIIYT, BbINOJHEHUS! OTHAEJIbHBIX BUJOB PadOT
norpedurensiM  ycraHasimBarotrcst IIpaBurensctBom Poccwmiickoin Penepauym .

I'maBa IV. TOCYJAPCTBEHHAA N OBIIECTBEHHAYA 3ALIMTA

[IPAB TIOTPEBUTEIIEU

Crarbst 40. depepanbHblil TOCYIapCTBEHHbII KOHTPOJIb (HAA30p) B OONACTU 3alIUTHI
npaB noTpeouresen

1. denepalibHbI TOCYIAPCTBEHHBII KOHTPOJIb (HAA30p) B OOJACTH 3all[UThI TMpaB
NoTpeduTeNeN OCYIIECTBISIETCSl (pefiepanibHbIM OpPraHOM MCIOJHUTEBLHON BJIACTH,
ynoJiHomoueHHbIM [IpaBuresnsctBoM Poccuiickoin depnepauum (janee — oprad
roCylapCTBEHHOIO Hazi30pa) .

2. Ilpepmerom (pepepanbHOrO roCyJapCTBEHHOTO KOHTPOJISL (Haj30pa) B 00IacTu
3alUThl TpaB MOTPEOUTENEN SIBISIOTCS

1) coOmofeHne M3roTOBUTENSIMUA, WCHOJHUTENSIMUA, TPOJIaBUAMHU, YIOJIHOMOYEHHbIMU
OpraHu3ayysiMM WM YIOJHOMOYEHHbIMU WHAMBUAYAJIBHBIMU MPEANPUHUMATENSIMUA ,
UMIIOPTEpaMK, BJafIebLIAMU  arperaTopoB 00s3aTebHbIX TPeOOBaHUi, YCTAHOBJEHHbIX
HACTOAIMM 3aKOHOM, JpyrMMHM (peicpaibHbIMU 3aKOHAMU M WHBIMM HOPMATHBHBIMU
npaBoBbiMM akTamu Poccuiickoit Pepepauun, a Takke akTaMu, COCTABISIOLMMU TPaBO
EBpa3uiickoro 3KOHOMHYECKOr0 CO03a, PEeryJMpyrolIMMUA OTHOLIEHUST B OOJACTU 3alyThbl
npaB MoTpedurenen ;

2) coOmoieHe W3roTOBUTENEM, WCIOJHUTENIEM (JIMUOM, BbINOJHSIOWMM (PYHKUMA
VMHOCTPAHHOIO M3rOTOBUTENIS1) , NPOAABLOM TpPEOOBAaHWUI, YCTAHOBJIEHHbIX TEXHUYECKUMHU
perjamMeHTamu, WM 00si3aTesIbHbIX TpPeOOBaHMI, NOMJEeXKAIMX NPUMEHEHHUIO [10 [HS
BCTYIUIEHUSI B CUJIy TEXHUYECKUX PEriIaMEHTOB B COOTBETCTBMM ¢ PefepanbHbIM 3aKOHOM
or 27 pekabps 2002 roga N 184-®3 "O TeXHMYECKOM peEryJMpoBaHuM" .

3. Opranmzauys M OCYILIECTBJIEHUE (PENEPAIBHOIO T'OCYAAPCTBEHHOTO KOHTPOJIS
(HamBopa) B 0O0macTW 3alMThl MpaB NoTpedurtesneil perynupyrorcs PenepanbHbIM



3akoHOM OT 31 wmronsi 2020 roga N 248-P3 "O rocygapCTBEHHOM KOHTPOJE
(Hag3ope) M MyHMUMNanbHOM KoHTpoje B Poccuiickoit Pepepauun” .

4. IlonoxeHue o eaepaibHOM TOCYAAPCTBEHHOM KOHTpOJie (Hai30pe) B OO0JacTH
3alMThl MpaB nortpebuteneit yteepxkpaercs [IpaBurensctBom Poccuiickoit depepayyn .

5. B nosoxennn o enepaibHOM TOCYIAPCTBEHHOM KOHTpPOJIE (HAA30pe) B 0O0JacTu
3alMThl MpaB NOTPEOUTENE YKa3bIBAlOTCS HAMMEHOBAHWE W CTPYKTYPHbIE 3JIEMEHTbI
TEXHUYECKOr0 perjamMeHTa U (Wiu) o0si3aTeNbHbIX TpeOOBaHUM, MOJJIekKAIIX
NPUMEHEHWIO JI0 JIHS BCTYIUIEHUS! B CWJIy TEXHMYECKUX PErJIaMeHTOB B COOTBETCTBUU C
denepanbHbiM 3aKOHOM OT 27 pjekabpsa 2002 rogma N 184-P3 "O TexHUYECKOM
peryavMpoBaHuK " , OLIEHKAa COOJIIOJIEHUsSI KOTOPBIX OCYILIECTBIISIETCSI B paMKax
(denepanbHOrO TOCY/IAPCTBEHHOTO KOHTPOJISI (Haj30pa) B 00JIaCTU 3allUTHI TPaB
noTpeouTeneil, a TakxKe BUbl MPOAYKLMU, SBJISIIOLIMECS OObEeKTaMu pefiepanbHOro
rOCYJJApCTBEHHOIO KOHTPOJSl (HAA30pa) B O0JacTM 3all|MThbl MPAB MOTPEOUTENEN .

6. Opran rocyapcTBEHHOrO Haji30pa €>KETrOJHO T'OTOBUT T'OCY[JAapPCTBEHHbIN MOKJAJ O
3ammre npas norpeoureneil B Poccuiickoit depepauuu B MOPSAKE, YCTAaHOBJIEHHOM
[TpaButenscTBoM Poccuiickoit Pepepayym .

7. Oprad rocygapcTBEHHOTO Haj30pa BOpaBe OOpalllaTbCs B Cy[ C 3asiBICHUSMU B
3al0MTy TpaB NOTPEOUTENE W 3aKOHHBIX WHTEPECOB OT/EJbHBIX MOTpPEOUTENEN (TpyMNIbl
noTpeduTeNeil, HEONpeEeJeHHOro Kpyra NOTpeOuTeneil), a TakxKe C 3asBJICHUSIMHU O
JIMKBUJJAUMU W3FOTOBUTENSA ( UCTIOJIHUATENS , TPOJABLA, YIOJHOMOYEHHOW OpraHu3auuu,
MMIOpTEpa, BIAfleJbla arperaropa) JmOO O MNPEKPALICHUN [ESTEIbHOCTH
VHVBUAYAJIBLHOIO MpeANpuHUMaTesis ( yIOJIHOMOYEHHOIO WHAWBKUAYAIbLHOIO
npefnpuHUMaTesisi) 3a rpyboe (TOBJIEKIlIee CMEPTh WM MaccoBble 3a00JieBaHUs,
OTpaBJIEHUSI JIIOfIE) HapylIeHWe MpaB MOTPEOUTENEN .

8. OpraH rocyiapcTBEHHOrO HaJ30pa B MOPSJKE, YCTAHOBJIEHHOM 3aKOHOJIATEbCTBOM
Poccuiickoit Penepauun, MOXET ObITh MPUBJICYEH CYIOM K Y4YacTHIO B JieJie, a TakKxke
BIIpaB€ BCTYNAaThb B JIEJI0 MO CBOEH WHULMATUMBE WM NO WHWLMATUBE JIMIL,
YYaCTBYIOLIMX B JieJie, Ui [Aa4d 3aKJIIOYEHUS TO [IeNy B LEJSAX 3allUThbl IPaB
MOTpPEOUTENIEN B paMKax TPakJaHCKOrO WM aJIMUHUCTPATUBHOIO CYJONPOU3BOJICTBA .

9. OpraH rocygapcTBEHHOTO Haji30pa BIIpaBe [aBaTh Pa3bsICHEHUS] 1O BOIPOCAM
NPUMEHEHUs] 3aKOHOB M MHBIX HOPMATHBHBIX TpaBOBbIX akToB Poccuiickoit Penepauyu,
pEryMpyolMX OTHOLUEHMSI B O0JIaCTW 3alUMThl MPAaB NOTpPEOUTENEN .

10. KoHcynpTpoBaHve, NpOQUIAKTUYECKUIA BU3WUT, HAOIIOACHME 32 COONIOJCHAEM
00s13aTeNbHBbIX TPeOOBaHWUI, BbIE3AHOE OOCJIEOBAHME MOTYT NPOBOAUTHCA (PeepATbHBIMU
roCcygqapCTBEHHbIMU YUYPECXKICHUSAMU , TMOJABECJOMCTBECHHBIMAU OpraHy rocygapCTBEHHOI'O
HaJ30pa, B NOPSJKE M CIydyasix, YCTAHOBJICHHBIX IIOJIOKEHHEM O (PellepaIbHOM
rOCyJapCTBEHHOM KOHTpPOJi€ (Haj30pe) B 0OO0JAacTU 3alUThl MpaB MOTPEOUTENIEN .

Cratbs 41. OOs3aHHOCTb W3rOTOBUTENS (MUCIHOJHUTENS, TNPOJABLA, YINOJIHOMOYEHHOM
OpraHu3auy WM YNOJHOMOYEHHOIO MHMBUAYAJIbHOTO MpPEANPUHUMATENSI, WMIOpPTEpa,
BJIajleblla arperatopa) MO MPEefOCTABICHUIO WH(OPMALUKU OpraHy roCyAapCTBEHHOrO
Haj130pa



N3roroButenb (UCMONHUTENL, MpOJaBel], YNOJHOMOYEHHAs OpraHu3alus Wid
YINOJHOMOYEHHbIN WMHIMBUAYAJIbHbI TNPEANpUHUMATENb, WUMIIOPTEP, BIAJesel arperaropa)
No TpeOOBaHMWIO OpraHa TOCYJApPCTBEHHOTO HAJI30pa, €ro JJOJDKHOCTHBIX JMI, 0Os3aH
NPEeJOCTaBUTh B YCTAHOBJICHHBIII MMHU CPOK JIOCTOBEpHbIE CBEJIEHUSI, JOKYMEHTALMIO ,
OOBSICHEHUsI B TMCbMEHHOW W (WIM) YCTHOU popMe M HHYIO HMH(OPMALMIO,
HEOOXOMMYIO [l OCYLIECTBJIEHHS OPraHOM TIOCY/IapCTBEHHOI'O HaJ30pa M €ro
JIOJKHOCTHBIMM  JIMIIAMUA TIOJTHOMOYMIA, YCTAHOBJIEHHBIX 3aKOHOfaTenbcTBOM Poccuiickoi
Penepauum .

Crarbs 42. Ytpatuna cuny. - PefepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratbs 42.1. [lonHOMOYMSI BBICHIMX MCIOJHUTEILHBIX OPraHOB TOCYJapCTBEHHON
BiIacTu cyOobekToB Poccuiickoit denepaumy B 007acTH 3alllUThI MPaB MOTpeOUTENEN

1. Bobicumil HWCMOJHUTENBHBI OpPraH TOCY/APCTBEHHON BJIACTU COOTBETCTBYIOLLETO
cyobekTa Poccuiickoit defepauun OCYyLIECTBISET MEpPONPUSITUAS MO peanu3auuu ,
00€CMNeYeHUIO M 3alUTe MpaB MOTpeOUTENeNd M B TNpefenax CBOMX MOJHOMOYMIA
NPUHUMAET OIPEJEJICHHbIE MeEphI.

2. B umensx copeidicTBUsl 3alliuTe NpaB MOTpeOUTENedl OpraHbl MCIOJHUTEILHOW BJIACTHU
cyobekToB Poccuiickoin Pefepauun pazpadaThbIBAIOT PErMOHAIBHBIE MPOrpamMMbl 10
3alllMTe TNpaB MOTPeOUTENe U OKAa3bIBalOT COJCHCTBUE OpraHaM MECTHOIO
CcaMOYIpaBJieHus] U OOIIECTBEHHbIM OOBEIMHEHUsSIM TOTpeOuTesel (UX accouualysM ,
COI03aM) B OCYUIECTBJIEHMM MMM 3alMTbl NpaB MOTpeOUTeNeN .

3. OpraH rocygapcTBEHHOTO Haji30pa YTBEPXKJAeT METOAUYECKME PEKOMEHJALUK 110
pa3paboTKe M peanu3aliyd PEervOHANbHbIX M MYHMUMIANBHBIX MPOrpaMM IO 3allUTe IMpaB
norpeourenen .

Crarbs 42.2. Ilepegaya OCYyILIECTBJEHUSI TOJHOMOYMI OpraHa roCyAapCTBEHHOIO
Ha/[30pa OpraHaM MCIIOJHUTENILHONM BiacTM CyOBekTOB Poccuiickoit Pepnepauyn

[TonmHOMOYMSI OpraHa rocygapCTBEHHOTO HaJ30pa MO OCYILUECTBJICHUIO (heaepaibHOrO
rOCYJJapCTBEHHOr0 Haj30pa B O0JacTW 3allUThl MPaB MOTPEOUTENENH MOTYT MNepelaBaThCs
ISl OCYLUECTBJIEHMS] OpraHaM WCIOJIHUTEbHOI BiacTu cyObekToB Poccuiickoit ®epepauyu
noctaHoBienusimu [IpaBurensctBa Poccuiickoit ®epepauun B NOPSAKE, YCTAaHOBIEHHOM
denepanbHbIM 3aKOHOM OT 6 OKTsAOpss 1999 roma N 184-d3 "OO6 oO0mmX NpUHLMINAX
OpraHM3alyy 3aKOHOJIATENIbHBIX (PEACTABUTENbHbIX) W WUCIOJHUTENIbHBIX OPraHOB
rocyJapcTBeHHON BiacTu cyobekToB Poccuiickoit depepauum” .

Crates 42.3. Ilogaya U paccMoTpeHHe OOpalleHWid MOoTpeOuTese

1. OoOpaienne notpedbutensi MOXKET ObITh HANpaBJIEHO B MUCbMEHHON (opMme Ha
OyMaXKHOM HOCHTEJIE WM B 3JIEKTPOHHON (popMeE B OpraH TOCYAApCTBEHHOIO Haj30pa,
VHBbIE YIOJHOMOYEHHbIE (peflepajibHbIE OpraHbl MCIOJHUTENBLHOW BJIACTU, OpraH



WCTIOJIHATENBHON BiacTH cyObekTa Poccuiickoit denepauym aub0 OpraH MeCTHOrO
camoyTnpaBJieHus .

2. OOpaieHre NoTpeOUTeNsT MOXKET ObITh HANpaBJIEHO MO MMOYTe, C WCIOJIb30BAHUEM
MH(OPMaMOHHO-TEJEKOMMYHUKAIMOHHON ceTu "HHTepHeT", B TOM uwmcie
O(pMLUMAILHOIO caiiTa OpraHa TOCYJAPCTBEHHOIO HAA30pa, MWHBIX YHNOJHOMOYEHHbBIX
(henepanbHbIX OpPraHoOB MCIOJHUTEILHON BIIACTH, OpraHa MCHOJHUTEILHON BIIACTHU
cyobekTa Poccuiickoit depepaumu 1mub0 opraHa MECTHONO CaMOYMNpaBJeHHs (B
cyobekTax Poccuiickoit ®epepauyu — ropopax dengepasibHOro 3Hadyenusi Mockse,
Cankr-IlerepOypre m CeBacTonose ¢ MCHOJB30BaHMEM O(UUIMAIBHOIO CcailTa opraHa
MECTHOIO CaMOYIpaBJIEHUsI B CJyyae, €ClM 3TO MNPelyCMOTPEHO 3aKOHAMHU CyOBEKTOB
Poccwuiickoit ®epepauun — ropopoB ¢eaepanbHoro 3HaueHuss Mocksbl, CaHKT-
[TerepOypra u CeBacTonounsi), €IMHOrO MOpTajla TOCYAPCTBEHHbIX M MYHMLMNAIbHbBIX
yCIyr 100 PEervoHaNbHOrO MopTana rOoCYyJApCTBEHHbIX M MYHMUMNAIBHBIX YCIyr, a
Tak)Ke MOXET ObITb NPUHATO MPU JIMYHOM IpPUEME 3aSIBUTEIS .

3. B MHOroyHKIMOHAJIBHBIX LEHTpPAX NPENOCTABIEHUS TIOCYJAPCTBEHHBIX U
MYHULMNAIBHBIX YCJIYr MOTYT OCYLIECTBIATBHCS INMPUEM OOpalleHuil NoTpeouTesnei u
KOHCYJIbTUPOBAHUE MOTPEOUTENIE MO BOMPOCaM 3alUThl MX IPaB HA OCHOBAHUM
COIJIAIIEHMI O B3aUMOJENCTBUM MEXJY MHOTO(YHKIMOHAJIBHBIMU LEHTPaMU
NPEIOCTABIEHUS] TOCYJJAPCTBEHHbIX M MYHUUMIIAIBHBIX YCIAYr U (pefiepaJbHbIMU OpraHaMu
VICTIOJIHUTENIBHON BIIACTH, OpPraHaMH TOCY[apPCTBEHHBIX BHEOIOJKETHBIX (POHMIOB,
OpraHamMM TOCYAApCTBEHHON BiacTu cyObekToB Poccuiickoit Pepepauum, opraHamu
MECTHOI'O CaMOYIPAaBJICHYS .

Crarbst 43. OTBETCTBEHHOCTb 3a HApyLUEHWE MpaB MOTPeOUTENIEN, YCTAHOBIEHHbIX
3aKOHAMM ¥ WHbIMM HOPMAaTMBHbIMU TpaBoBbIMM akTamu Poccuiickoit Penepayu

3a HapylleHue mpaB TNOTpeOUTesel, YCTAHOBJIEHHbIX 3aKOHAMU M WHBIMA HOPMATUBHBIMU
npaBoBbiMU akTamu Poccuiickoit ®epnepauyu, mnpogasel (UCHOJHUTENb, W3rOTOBUTEND,
YIOJHOMOYEHHAs] OpraHu3alysl WM YINOJHOMOYEHHbI WHAMBUYAJbHBIA MpenpUuHUMaTeb ,
UMIIOPTEP) HECeT aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPakJIaHCKO—IPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATenbcTBOM Poccuiickoin Penepayum .

Cratbs 44 . OcyuiecTBieHHe 3allUThbl MpaB MOTpedUTesell OpraHaMu MEeCTHOro
CaMOYIpaBJICHUs

B upensx 3amuThl mpaB noTpedUTENedl HAa TEPPUTOPUM MYHULMNAIBHOIO OOpa30BaHusI
OpraHbl MECTHOIO CAaMOYIPABJIEHUS BIIPABE :

paccMaTpuBaTh OOpalleHUs] MOTpeOUTeNel, KOHCYJIbTUPOBaTh MX IO BONPOCAM 3aLUThI
npaB IMOTpeoUTeNen ;

oOpalatbCsd B CyAbl B 3alqUTy MpaB MOTPeOUTENIei ( HEONMPEHEJEHHOIO Kpyra
norpeouTenen) ;

pa3palaTbiBaTh MYyHUUMIIAJTbHbIE MPOrpaMMbl MO 3alllUTE IpaB MOTPeOUTENIEN .



[Ipu BbIsIBNEHMM MO OOpAILEHHIO TMOTpeOUTENs] TOBApOB (paboT, YCIYr) HEHa/IexKallero
KayecTBa, a TakKXKe OMACHbIX ISl KW3HW, 3[I0POBbS, HMMYLIECTBA MOTpeOUTENENn U
OKpY>Karolllell Cpefibl OpraHbl MECTHOTO CaMOYIPAaBJIEHUS HE3aMe[IMTENbHO W3BELAI0T 00
9TOM (pefiepalibHble OpraHbl KCMOJHUTEIbHON BIIACTH, OCYLIECTBJSIOIME KOHTPOJb 3a
KayeCTBOM U O€30MAaCHOCTBIO TOBApOB (padoT, yciyr).

YacTe TpeTbs yTpatuna cuiny. - PepepanbHbii 3akoH or 18.03.2019 N 38-93.

Cratpsa 45. IIpaBa 0OLLECTBEHHbIX OOBEAVHEHWI MOTpeOUTENeN (MX accouualyid,
COIO30B)

1. I'paxnane BrpaBe OOBEIMHSTHCS Ha JJOOPOBOJILHOW OCHOBE B OOILECTBEHHbIE
OOBbEVHEHUST MOTpPEOUTENEe (MX acCOUMauuM, COH3bl), KOTOPbIE OCYILECTBISIFOT CBOO
NIEATENbHOCTh B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX OOBEIMHEHUN (MX acCCOLMalUii,
COI030B) M 3aKOHOAATENbCTBOM Poccuiickoinn Penepaumu .

2. OOuiecTBeHHble OOBLEUHEHUsI MOTpeduTeNell (MX accolyanuu, COH3bl) s
OCYILIECTBJIEHUS] CBOMX YCTaBHbIX LIEJIell BIpaBe :

y4acTBOBaTb B pa3pabOTKe o0O0si3aTesbHbIX TpeOOBaHWII K ToOBapaM (pabdoTam, ycayram),
a TaKXKe MPOEKTOB 3aKOHOB M MHBLIX HOPMATMBHBIX IPABOBbIX akKTOB Poccuiickoi
denepauyni, peryJUpyIOIMX OTHOLIEHUSI B OO0JacTW 3allMThl MpaB MOTPEOUTENEN ;

NPOBOIUTH HE3aBUCHMYIO 3KCIEpTU3y KayecTBa, O€30MacHOCTM TOBapoB (pabdor,
yCIyr), a TakXe COOTBETCTBUS MOTPEOUTESILCKUX CBOWCTB TOBapoB (paboT, ycCiyr)
3asIBIEHHOI TPOJaBLUaMU ( U3TOTOBUTENISIMU, WCIIOJHUTENSIMU ) WH(MOPMALMM O HUX ;

OCYLLIECTBJISITh OOLIECTBEHHBIII KOHTPOJIb 3a COOJIIOIEGHMEM IpaB IMOTpeOUTENed M
HaMNpaBJIsAITh B OpPraH rOCYJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOrO CaMOYIpPaBJICHUS
MH(pOpMaLMio O akTax HapyLIeHWil NpaB NOTpeOuTeNel s NPOBEACHUS MPOBEPKU ITUX
(pakTOB M TMPUHATHS B Clly4ae WX TMOATBEPKJCHUS MEpP MO IMPECEYCHUI0 HapyLICHW! IpaB
noTpeduTeneil B Mpejenax MOJHOMOYMI YKa3aHHbIX OPraHoB, Yy4YacTBOBaTb B TNPOBEJICHUU
3KCrepTu3 Mo pakTaMm HapylleHWid NpaB MOTpeOuTeNell B CBSi3U C OOpallleHUusiMU
norpeouteneii. [lpum ocyuiecTBiaeHnM OOUIECTBEHHOIO KOHTPOJIA OOILECTBEHHbBIE
0oObEeMHEHUs] MOTpeduTeNell (MX accoluauuy, COH3bl) HE BlpaBe TpPeOOBaTh OT
M3rOTOBUTENEN (MUCIOJHUTENEN, MPOJABLOB, YINOJHOMOYEHHbIX OpraHu3auuil Wiu
YIOJHOMOYEHHBIX WHVBUYAbHBIX TPENIPUHUMATENEN, WMIIOPTEPOB) MPEACTABIEHNE
JIOKYMEHTOB ( BBIOJIHEHUE JIEVICTBUI ) , OOSI3aHHOCTbL MPEJICTABIIEHUS ( BHITOJHEHMS )
KOTOPbIX MO TPEeOOBAHUIO MOTPEOUTENS] HE YCTAHOBJICHA 3aKOHOM ;

pacnpocTpaHsaTh MH(POpPMALMIO O NpaBax NOTpeOUTENel U O HEOOXOAUMBIX MAEUCTBUSIX IO
3allUTe 3TUX TMpPaB, O PE3YyJbTATaX CPABHUTENIbHBIX WCCJIEIOBAHMI KayeCTBA TOBApOB
(pabot, ycayr), a Takxke WHYHO uH(popmainuio, Kotopas OyaeT cnocoOCTBOBATb
peanu3auMyu NpaB M 3aKOHHBIX MHTepecoB mnorpeduteneit. I[lyOGnukyemblie OOLIECTBEHHBIMU
O0BEIMHEHUSIMU TIOTPEOUTENEN (MX acCOoUMauusiMM, COK3aMU) Pe3yJbTaTbl
CPaBHUTEJIbHbIX MCCJIEJOBAHUI KayecTBa TOBApOB (pabOT, YCIYr) He SBISIOTCS
PEKJIaMOW ;

BHOCUTb B (pefiepajibHble OpraHbl MCIHOJHUTENbHOIM BIIACTH, OpraHW3alyMu MpeIoXKeHus o
NPUHATUM MEp MO TOBBILIEHUIO KayecTBa TOBapoB (padoT, ycuyr), Mo



NPUOCTAHOBJICHUIO TPOU3BOJCTBA U pPEaNU3aldyd TOBAPOB ( BBINOJHEHUS paboOT, OKa3aHWS
yClyr), Mo OT3bIBy C BHYTPEHHErO pbIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOILIMX MPEAbSBISEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEILCTBOM
Poccuitickoit depepauyn 0 TEXHUYECKOM PEryJIMPOBAHMU 00S13aTEJIbHBIM TPEOOBAHUSM ;

BHOCUTb B OpraHbl TPOKYypaTypbl U (pefiepaibHble OpraHbl WCIOJHUTENLHOW BJIACTU
Marepuasbl O TMPUBJIEUEHUM K OTBETCTBEHHOCTH JIMI, OCYILIECTBJISIIOIIMX MPOU3BOJICTBO U
peanuM3alyio TOBApOB (BBIMOJHEHWE paboT, OKa3aHWe YCIAYr), HE COOTBETCTBYIOIIMX
NpebsIBIIIEMbIM K HUM O0si3aTelbHbIM TpeOOBaHMSIM, a TakKXke HapylIalolluxX MNpaBa
noTpeduTeNeil, yCTaHOBJIEHHbIE 3aKOHAMM W WHbIMM HOPMATHBHBIMU IPABOBbIMU aKTaMU
Poccuiickoin ®epepauum ;

oOpamaTeCsl B OpraHbl MPOKYypaTypbl C MPOCBOAMM NPUHECTU IMPOTECTbI O NPU3HAHUMU
HEJEICTBUTEIbHBIMA AKTOB (PEIEpAJIbHBIX OPraHOB WCIOJHUATEJIBHON BIJIACTH, AKTOB
OpraHOB HCHOJHUTENbHON BiacTu cyobekToB Poccuiickoit depepauyn M akTOB OpPraHoB
MECTHOIO CaMOYIPABJIIEHUs, IMPOTUBOpPEYAIIMX 3aKOHAM WM HHBbIM PEryJIMPYOLUM
OTHOLLEHWS B OOJACTH 3alUTHI NpaB IMOTPEOUTENIEl HOPMATUBHBIM IIPABOBbIM aKTaM
Poccuiickoin ®epepauum ;

oOpalaTbCss B CyAbl C 3asiBICHUSMM B 3alLUTy [paB MOTpeOuUTeseldl M 3aKOHHbIX
MHTEPECOB OT/EJbHbIX MOTpeOuTeNell (TpyNnbl MOTpeduTesell, HEONpeAeJeHHOro Kpyra
norpeourenen ) ;

y4acTBOBAaTb COBMECTHO C OPraHOM T'OCYAAPCTBEHHOrO Haj3opa B (hOpMUPOBAHUU
OTKPBITBIX U OOIIEOCTYMHBIX TOCYJAPCTBEHHbIX WMH(OPMAIMOHHBIX PECYpPCOB B 00JaCTH
3alMTHl MpaB NOTpeOUTeNel, KadyecTBa M OE30MacHOCTM TOBApoB (padoT, ycCayr) .

Crarbst 46. 3ammra npaB M 3aKOHHBIX WHTEPECOB HEONPENEJIEHHOrO Kpyra
norpeouTenen

Opran rocygapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CAMOYIMpPABJEHMs, OOILLECTBEHHbIE
00BbEeIMHEHUST NOTPEOUTENEe (MX accouuauuu, COKO3bl) BIIPAaBE MPENBSBIATL UCKU B
Cy/iIbl O MpEKpalleHUWd MPOTUBOMPABHBIX JEUCTBUI W3rOTOBUTENS (MCIIOJHUATENS ,
NpojiaBLia, YMOJIHOMOYEHHON OpraHu3alyy WU YHNOJHOMOYEHHOTO WHIMBU/YalIbHOTO
MpeNpUHUMATENSI, WUMIIOPTEPAa) B OTHOLICHUM HEOMNPEEJTIEHHOrO Kpyra MoTpeouTesne .

[Ipu yHOBIETBOPEHMU TAaKOTO WUCKA CYyJ O0Os3bIBa€T MPABOHAPYIIMTEJNs JOBECTU B
YCTAHOBJIEHHbIN CYJIOM CPOK Yepe3 CpefICTBA MacCOBOW WH(OpPMAlUU WU HUHBLIM
crnocoOOM JI0 CBefleHUsi MOTpeduTeseil pelieHue cypa.

BcerynuBiiee B 3aKOHHYHO CWIy pelEHHME Cyja O NPU3HAHMM JECHCTBUI W3rOTOBUTES
(MCMOJIHATENIS, TNPOJABLA, YMNOJHOMOYEHHO!W OpraHM3auvy WM YIOJIHOMOYEHHOIO
VHVBUY AJIbHOTO TPENIPUHUMATENSI, MMIOPTEPa) IMPOTUBONPABHBIMA B OTHOLUEHUU
HEONPEJIEJICHHOrO0 Kpyra mnoTpeouTenein o0s3aTesbHO Ui Cy[a, PacCMaTpPUBAIOLLIETO MCK
NOTPEOUTENIST O 3alUTe €ro IpaB, BO3HUKIIMX BCJIEACTBUE HACTYIUIEHHUS I'Pa’KIaHCKO—
NPaBOBBIX MOCJEACTBUI JECNUCTBUI W3rOTOBUTENS (UCIOJHWUTENS, MpPOJABLA,
YIOJIHOMOYEHHOI OpraHu3alyyd WM YHNOJHOMOYEHHOIO WHJMBU/YaJbHOTO
NpeANpUHAMATENSI, WMIIOPTEpPA) , B YacTU BOINPOCOB, HMENU JI1 MECTO TaKue JAEWCTBUS
U COBEPLIEHbl JI1 OHM W3rOTOBUTENEM (UCIOJHUTENEM, IPOJABLOM, YIOJIHOMOYEHHON
opraHu3aygyeil WM YNOJHOMOYEHHbIM WMHVBUYaJbHBIM TMpEANpPUHUMATENIEM ,



AMITOPTEPOM ) «

OpHOBpPEMEHHO C Y/OBJIETBOPEHUEM MCKa, NPEIbIBIECHHOTO OOLIECTBEHHbIM OOBEUHEHUEM
norpeoureneil (MX accoupanueii, COK30M), OpraHaMM MECTHOIO CaMOYIpaBIIEHUS B
MHTEpecax HEONpeeJIeHHOro Kpyra MoTpebuTelneil, cyj NPUHUMAET pelleHue O
BO3MEIIEHUH OOILIECTBEHHOMY OOBEIMHEHUIO MOTpeduTesiell (MX accouualuu, Ccor3y),
OpraHaM MeCTHOIO CaMOYIpaBJIEHMsl BCEX IMOHECEHHbIX MO ey CYyAeOHbIX M3AepXkKeK, a
TaK>Ke WMHBbIX BO3HMKIIMX 70 OOpallleHus B CyJl U CBSI3aHHbIX C PAacCMOTpPEHMEM Jelia
HEOOXOJMMBIX PACXOAOB, B TOM 4YHCJE PAcCXOfIOB Ha IPOBEJIEHUE HE3aBUCHUMON
9KCHEpPTU3bl B CJyyae BbISBJIECHMS B pe3yJbTaTe MPOBEAECHUS TaKOi 3KCHepTHU3bl
HapylleHusl 00si3aTesIbHbIX TpeOoBaHMiA K ToBapam (paboTam, yciyram) .

[IpesupeHT
Poccuiickoin depepauyn
b . EJIbIINH
MockBa, [Iom CoetoB Poccuu
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